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3 P& Bk B i £ PR AR 75

RIRESDHREERN BN R  EERERFEENBERMIEEARFSHREASHBESREN  REEER P - BRRTMTEIRT
FR%  RETENEEBREVEARE  DEBEEEES/AHS -
ZERZOEE  REQEESMBSREER - P/ EXE - HERRAMBFZRTHE

FUNEEREELERENERS|ZE  RMabD I/ NEXAELRRE) - KRERENME - HZERREM mKEREK
HEAE  AKEERAZNEERTSESNER - 2RERT (88) FATNEXERERE  BE 2021 FK - %
BIAERERERTE M 293 BT MERARINGRITE » BBEMINGRITR/INERBEGARERAY 3 B

ERIRIT (8)8) REKEEHELE i THECEEEIES (SEBanking Package ) |+ IREHFIEIOEH(E
TR SRRBEFEDILNER  LIORRTLESRITAAFELaLEBHNER  BHERRACLETERE
RHORIRE - WHEERESAE  REMCTREREH  LEELSOEREENPIE  BORACERESTRE -
FLHANTESE TAERERED, 56 -

2021 - ERIRT (B8) e RENSBEFRNAR | Bt REEASBER 10 BFRAE - FE - EE
FRBAERR - LUHBEREFNEERN  8F 2021 £I8 » BT RERBFAEILE 739 4 BREBGT 479 4
BARERERBENERZ 4,790 Bt REHFESBUNSFTRENEE BEES] (&8 REEFT 3190 # @ BHETER
BRAVZEFN=T 36 BT MR HEEERDE -
@ R 2021 FRERIERABRENINE @ RIEERZFEENRRE - EREI1T (898 ) 122021 £5 H 31 H~ 2021
F£7H15 HHE @ REARBEEEF=E 2 AETINEREBUARFAEREREBUWRFESAHSE  RRFREEA
BEANEHF ' REEVBRBERFHREREMR (FEhR) BaREERE ) @ SAREIIMEBRIZEItER  BRPE
BROMBEBHIEMARE » BOTE @ IEEIHABEETE 4,358 (LR HFEILIER -

PhigfF A

DWop S (o> ) VERHIRD <« 1202

N
S




BREENEREE

DR
BAXEEENERASTAARESD
MER - Allk - ZRET (A8) BERLE

ERE g RER BRI KRBRE
KR AGE  WEBIRHZ ITHER RS -
2EEETRRENK - ER$BI1T (8E) =
BEDEREBCRERNEEREBREES » Al
CRPFEEEMAZHESME  Eialat
BLRERS  BOHEFEEXHEIELNE
AiERNER  HERLOHEZNERRZR
1S o

ERFT (8E) UERERIVRINE
R LEBESERMEENIED » WEE
BHBITIRB &S R > EEEEER AR
R RIAASMEEENKER]  BREE
HERE > RtgE—00 -

AFEEREE
EEs

ERFIT (AE) P AT EBNER
BESRAADERE  BBANERTER
% BEBREAT B ERBBBUR WK
BETEYHERNMERBNEE BRI
ISR B EETREEREAAEER
B ST AR AR B KA -

ERIRIT (BE) AFHHEMR

ERIFT (RE) 8E 2021 FEERNETHILEK 2,054 A0 FFELE
ERBEMNE T ASUR83.9% » HAZMHEETHlLH 69% » WHEEE H28EE
B 61% * HERF 2020 FLVMEBE T LA o o ABFESHE T HLMHS T )
5 32.5%  BRERIRT (£8) BONRAELZTERMEEFNIERE -

B AB/ B

> 2021 FEANNEERRET

2021
IEH )] 3 74
AR Le i AR Le i
30 IR 62 40% 94 60%
—i% B TFH#s . .
[y 30-49 496 32% 1,070 68%
50 LIk 104 31% 228 69%
2 T EfREa I 662 32% 1,392 68%
24t s E T A ™ 18 60% 12 40%
BTHH 680 33% 1,404 67%
*FRETHEABRIEHMET AR
** JEBh A B T A S - 3B MBS
> 2021 EFEFEMBEE T B AR/ EHL
2021
I5H
5 4 )
- - ait
RERIE 30LLFT 31-49 50k &E 30LLF 3149 500tk &Et
FEESTH 60 76 6 142 47 81 7 135 277
EEf5i 29% 36% 03% 68% 22% 39% 03% 6.4% 13.2%

BEESETEN 43 116 17 176 47 117 25 189 365
LS5 20% 56% 08% 84% 23% 56% 12% 91%  17.5%

*ETEESIEINEEST 3 RENEZHBET 0 4

i M e > SR @

DWop S (o> ) VERHIRD <« 1202
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AT RBEEIF

ERET (AE) EATNREBRERFAIFTZEE » &kAH 4D
Framework ; ( # & Discover ~ & % Define ~ 2 & Develop ~ # 1T
Deliver ) A #F » HENFTSEZEREBIPEUEMN AT © BRIEL
sh 0 ERIRAT (B8) BESMNEY T BEW ) (Hackathon) @ E#
BB FHRAER S - LT HAFTMEMKE - R Y I LUIRE
BELE ~ BEETI  WEREIESIEREEBNEBSINFE AN \Qéizﬁ%“;’i%ﬁm
AZERRT (AE) 19175 -

AEREFAZZINAR EREEODFETHMVESEERGE  DLATTEBZERA IM (Jobs
Intelligence Maestro ) /REBNBHEFEFATBEEE  EREREEFMVEHENRERMz— 2021 F FF
ATEBRBERS IM BT BENERETREEHDERBEERTPEENBES -

A7 ETE B R IR AR
- ZEBHER
RFTBRITANER » ZRRT (B8 ) BT HE E%Hﬁi%l% e TEBEERVFIARARR - WIRHEMEEE AN

E‘BEJII iiﬁiﬁl\ﬁﬁllﬁzﬂﬁf(% - ERIBT (B8E) HZEETRER2EINSEEE (B  #ZFIW - REL
! ﬁ%HXE%%%?jJE’J%%%ﬂ%&ﬁ%)ﬁﬂ:ﬂﬁ@lfﬁ%ﬁﬁ °

>

> FEE THERGE

* PTHEASEEXIASE - ETIIRERS | 2EEEREREIABIIRCETH

I H B 2019 2020 2021
ETilREEEE =TT 20,175 18,120 12,520
8 TEllRiERFE INEE 102,446 88,852 82,216
TEAEEES IR 5 z % £ % z
(LAtERIEI5 ) 41,50 34.96 34.90 34.86 37.75 34.84
/N BiF . i BiF S BiF - P
FHE A S EES I FEES D mﬂﬁ_ﬁ;gzu I FEES DD EU%%%LJ\ eSS IN m%ﬁ%u
(L 8 THERIEIS) FEE#R ' il ' FEE#R '
60.50 3614 42.26 34.54 51.82 35.09

EHE AIIFRE B =BT 8.53 8.31 5.99

HEIR=TE

Building Great Manager Ti&F &

BENEBU-FHLURBEEREEH
FEERNREER A YHEHKFAZ
SWHEFTEANESENEMES  ER
£ B 75 0 # B Building Great Manager
HiE - RARETIENESRMHENRERE
ERBPIT (HE) NEZHEZRERF
LRI FT R R — KR - BB
BERENDI ‘HjJE = N2 B A il
IRRERR - BlE 2021 K XA
2339 A GAFIBIRAB16% - It
Hh 0 122021 FEREMHBREIE  2F
(A BB 857 Building Great Managers
EHENFE %Hbﬁﬁ%ITﬁﬁFE
EZDENAENEZRERNEET A
B - ARl EEmAH -

» Building Great Manager 212,28}

i I e > SFR D @

DWOp S (s> ) VERHIRD <« 1202
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AT EE € o) FR ST RR
555 SRk ERBT (88) MEEL  THEWEEMRER  TEEFTAVHEBTESR &M

ZETHUNEEESNERRZEE N TEXNEMECHAERREREESR - 8 ZE 2021

SR R AN AEAEE AL NERES £
& i - [ DATHEIB 8,200 AR (IF 400% 2EEE T ) FAEE RGBS IS E B 5 588

R1T (B8) BRFERNTSHAET BRI ELHWTER

BB YLRANENSELE BRSNS ES ERIET (88) BEZINEREEEREHELRE B8 FEELRRENAE
MERIREBAEM » F 8 TR E R Ry EEs » | FEMRRET KRG  EFTNERRT (FE) BEEHETZE  SANERRT (88) &

ARSI S TEMBRE  SERATINE - BFE CRETHS -
s EERE - BT TERA 0 LIRRE THEBIER - —

» 2019-2021 £ B & 8 TEHBMLEH

AHA! Ask Him Anything!

aEE & .

I8 2019 2020 2021
1B 5 T 5 T 5 L4
EIEEE 1 118 1 1.01 1 0.98 D
—fA B 1 0.84 1 0.83 1 0.84 B2 I
*FEAFMLHIES A FESESRE  A\BRF—FNE THS AR EABSERLAITE ERBIT (88 ) 0208 ANERER/AR (Kincentric) #17 My Voice E T
BRBIHEE  BREAEBELVBNER  UABANEERRERENTIL - BXREBE 2021 F -
> 2019-2021 FEIFREETEREZ2H 8 TR ERFT (B8) METHBNET 04%  RTABRREEEIMNTHHEHML  SH 6
I5E =i 2019 2020 2021 BoH BAEERRET (HE) IMCHESEREN SERBENE TSR HIRAEHIE
SERER 2021 FNRERE % H 1,080 I ETRE - FEAETTRESERAED

IFREEERBZ AR

2EE T A 1,948 1,830 1,717

[E{Z = My Voice Feedback Forum (E\I REERM)  BERCHERATE
EHNEER  EM ETE = FEEH

» 2019-2021 B THE NRiE

funi] 5]
knlm

III

FRETEWHL  HEE

= - — 2,382,404  2186,860 2,453,593
28 THERHE T

= ot b S S i
%3 Efﬁﬁliﬁgﬁﬂ*&ﬁq% x);fj_f 1223 1195 1429 I5E 2019 2020 2021

ERIR1T (BE) & 91% 90% 94%
JEREETEREZ =K 1004 848 1105 EREEBERRME 83% 84% 86%

ERFETHEPME fx PR . e e
ERIR1T (BE) HERNESIREthETT
My Voice 5% NIREN A B ZE 7 FkK

84% (+7% ) 85% (+5% ) 86% (+8% )

fd % e F> SR T @
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Bi% 8 Tiga®
- BE - BIEMESABD

REBTEBEETIER (BREIINEHRERS FEERR €A mERBITNSE)
NETRBERENE (BRAREFIRSLUTNRUNENET) @ EETHAKRIL S
FARNKEAR - EREBTVAE  ERERZBEBE VTS LEIBEEMENTKRE S
EHRZABREETEASHERE - RULWE TN BRI INEBIL/NEERE KT
BRIETENTENA  AIRTEELIERNEEESHAXFEASTEY -

- RIEEH - AR ZEEEEIHEBEREN  REFERD
REETEB2EMABRERRITEZELHAR 100% 2HEE - MEFRGRINRAE
TRREREE  SIEPRABEELINFN T AREAR - EETAFAL > ERIRTT
f:?z%) MRAFEXN—EEREMeRTELNEIN  E2m21 mAL - Eﬁﬁﬁ (&

g) K% Eﬂ%/ﬁ/ﬂ%m REREHSREIECET  RERNERFEEQERTENRS
mﬁﬁ,lﬁﬁﬂﬂﬁ RIGPIRE  RHEAMHSRFECET @ BEEFEZ6% ZH5RFRE -

- TEEFEFEE - EEREIFHAE  ETEFRIRD

ERRT (88) REENESHRBEN @ I HiFEHTEE TFSE L E R
NtEeHETEREN - FEIBNERIER 7 AL MR THRE  HARERERK
EERVNERGENFTERHERRENEREEA @ JLIHBRS 6 BH 100% BEXRBPA -
- ERETEH - REBESTARED

ERWBIT (HE) By —EZETHEKILEEHEBNES » BEBiTQ (I Thank
You ) & WeTQ (We Thank You ) ' ZEBEHBBIN XCFETERNAEFEREE 2021 F
AETARIEEENARR SIE 24,863 X » B 74.4% METWEIBRIEBMRE - THEAE
1510 XERH] -

- BRE -G8 TERERTE  BEEERD
ERIFIT (588) &8 iHealth App RHETHTREEEMNIER @ WHEXEHRMER

REE - FEBBERR AR TERERSBE  EHEE FTFER LRI ERERES
RITBETHEBEBENRA RS OEFHNEE -

2021 R BEBZFigiEdl

JEE) Future of Work- KRN 1E

EREHRT (8E) 12021 F£3 BEREERKHAERER
"Future of Work 4 & ' ERFEETERBZRNBEIERET -
AL 40% THRIERMA » HR60% RMMAZT T E 25 E
HMPIMKEBB M RANEERNERE
(SRRl b B T&AEmARED ~ BERATRN

RANERT - &
C /NS I

ZZME M ZBRERALEEEE

> X|fE COVID-19 Z1Fiefit & TRITEFIEFE i

BiE

2E=

Bhiz iR R

EEEER

SEIETRN &

ALt
S HiHE

B RITE
FEFEiERE

24 I\BFE
Al A 5 122 B

REBFRME  BERBEEAZREASERIHER
ER2FEE 14 RAVBRS - DHEHR -

REBUFRME " AR aEER, -
AERCEEERRBEEARRE @ AIRERER
ERERZAARBERRFBRER fILBERE
REAZARMEREANENEAFERE ETHR °

AAREEESAR  hRERSE - #iftay - OEF
B HEE i SRR EBR R A ETTEE © B
BEEMAHM -

REBE=REERAREN - RELVBEARAE
TFMETFEEER @ ERME LRANER
800 JT °

ZIEER BN TR ESXRE » RFABTA

#eh
= °

REERMA BRI EEE IR -

fd % e F> S PR TR @
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BRERLZZETFEE

AR IRITRNEBERE  TREE-BHERITERBINEE  m—F
—INERLRE - ERIET (88) UREREEEIUR » FRIZREK -
ERRIT (BE) ERETIFRERE  EHERITFRCEZRERS
2021 FHHELUBHXERETENHFELS  RILERH > ZERT (8E)
BREBENNINEEET o ITERRERER

ERHRFEERE

ERSERFBRSZTMESERIEECSHR  EEANRANELHESEE
B RREEBEEZTHOAT  RBIRANETBRAREEE At £
SEMANBEREERRBBAEEEZRGE AR Bk RAHEBECE
TE  RATEARETFENRS - ERRTT (878) R 2021 FEHEB 16 EH
FEG  EBE—REHFEN  KATELRFREREFMEIEANGESR  LHES
RETHHREGEE -

> 2021 FEE THREH

JRH FREREHE BEEAI

ANEREAIABETHE WA REE 5

— R 16 A - ERAKEH S RRIRLERFEN - 4%
4 -
5 == =] % , STl (o s -
E RS M 0 HETRIERERERT  NMIERIERESR

SCETRENRIBETIEHRBENLESA -

*ERERFMAARBRADEREY  AARZHERXEEHRBRIRL -

BREBEHRGE

FREIRERE  ERET (58) BHETHEALNREERIZHEAEA
X7 RHBEEEBEHFERULBEERE TR - ZRIEIT (B ) 1R 2021
FERBREHEBREETIER 100% -
> 2021 FEEREHEFHHFBRR

IHH 2021

= £°q

EFEFEEERRAFERAR (A) 87 210
EFEEEIFEREBRABAR (B) 2 30
FEE= (B/A) 2% 14%
FEERENEEEEEB AR (C) 2 21
EFEBERPEEBAR (D) 2 13
B (D/C) 100% 62%
Ft—FEEBAR (E) 1 20
t—FEEER—FEAR (F) 1 18
B1E=x (F/E) 100% 90%

* BEBEBEH A CHEERABA 2018/11-2021 12/31 LEEBIEER (B) 2B1H

i IR e > SFR D @

DWop S (o> ) VERHIRD <« 1202
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B 12 ik € BF

BRERFEEAR > ZERET (88) BAOREABLUESRAFNEE  BROEFE
RIRITEKRNERER BB NP BB EETRNREGE - LBENRERRENK

Il

£
BHERE -
5 & RARTSH IR H R

ERIT (A8) BB—RIAIF MBI ERLSHER LS EFHEEE
STWESBMEBNORY  EMREERSTHEEEOREI - Al - 2RET (48)
R EELITEIRIT App DAE  IBEFTBIRBME REES ERAREENERRS ¥

EE RS EERNE R -
- BB RIS B ¢

BRI (B8) BEBLBEERE  BAKA  KEEFEEENBEENER
GEBRIABRR  BLERBRNAR DAL TUERSALATRENFHHE
RAHER B AL EERE T2 B A RIS E 8 RIS - 2021 £48
B R EB 28% TR E - HRBBIEE 21 BNEENRIRA TEERE -

ERGA (68) MEERTRESTHESERE KBRS EERERAFELS
AHEE BN 0 2021 EERTETHIRE SHDEK 62% @ BRZAE « DRI Bk
%2 FRIBBH S 30 BET MBARMTRIES « (SR ELEAL SR SR Pad B
B SRR B SRR E © 1 2021 ERBBIEE 20 B AERE -

WA BEEBBALESE  BYSEMERETHEE Pad b FUBHESE
ERBMRENESHESREBIEN - AERARERERESIPITER  LHD
AFIRMOENSR - GAETEIA 15,000 38 A4 ARARIRIES + [HEHEURAE) 120 AFF COe o

*RITHREREREESEIEREGEBIRE - A4 485K 80g (210mm x297mm ) » &8 500 REHRE X 4kgCO.e °

ERE(T (A8) BORRESTERTHEENENEE
BT EEREHENBEG  MRESRBSERNRE  BA
FHRNESEERBLRA RRET (A) WESEREN
ERERST (A) WL EAREE -

* A RE100 BARERIBZRETE

2017 11 A EREBEMARIRBEEREZRSTE "RE100, »
e E — KBTI MK AR PIALLETE © "RE100 , HARIE
#H4% (Climate Group ) EIx#EEFT= (CDP) BESRE » RER
FEEE100 REEAFE 100X FAER  BEIEHEE 100 R
FEFATERABLERRNGEH - ERIBT (/E) BBEEE
W2 REFEHRESZCESR TR SE LERERRKE -

- B¥18 ISO 50001 gE/REIEEEE

ERIBIT (BE) B20154F5
BRI a8 EREE RN REED
DIAZEMEE T A AEE
RELZNWASBHT - E A I1SO 50001
RRENERRSR  UNREEE 11
BiBBNEERINERE  KRE
— R EX 3 1SO 50001 335 HY 51 7 4R
17 ° 12 2020 £ B EBBIMNTFEZIX
15 1S0 50001 : 2018 Hy 2 FE4EE -

DWop S (o> ) VERHIRD <« 1202

w
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- BEREHINEE

ERRT (98) KMEERETEREFNEE  F—RETERKE &
FRIABRNRBANEE - RBEERS E’JWEHJ_LJ‘%% FE_RIRZBREE
MHEBCR R EREE > 20T

CETRIHETHN _FENEREE ERABEEN  WIKESPHARSEAS
L BT EIREFRE o

OfHS8 00 HE20 - 00 % @ FRIFBEBPIR A RIFTER » REHBEEFEAHI -
HEARZER  RARREH -

OFERDEEREEFRE CAVENRRA » K EERECER
LED = T5 B &
%%EE/AT/V': AEBEE » HBINRLURP ARG REEE  FESE

Do MPWAERBREFAFAEMNIIRMEERE @ BHRASBNE
pﬂﬁz% 26 CLLE » BABERRE -

> 2021 FEREREHNERE

BL B

[I

[Fl{Z 80
N E

|

4

2021
BAZERE AR ZEEE (T) 2,623,000
FEREBE (kWh) 5,888,238
BEZEE (kWh/BIAE) 2,867
ETEE (KWh /) 327.79
BENERREFEINEE (kg COe) 2,997,113
mERIEBINEEE (kg COe/ ETAR) 1,459

i - EREMBESERRT (88) RE  RDEERN (FERBARERE) Lkags
KGR EHIMREBSERRBASC 110 FESHEHREABER  FES28UT ¢

1ETC B THEE) 2,054
mmfE (FF) 17,963.67
TR E (kg CO.e/ kWh) 0.509

> 2021 FEBSERRERAER

2021

SRERFEEREE (kWh) 67,227
HAEREFEFERIREE (kg COk) 34,218,54

BYErER S BRERRRIFERILES (%) 114%

ERRIT (B8) BPRTAHTERZKGRERSBIR

» 2021 fEfEF /&1%% énﬂ

2021
ShER=E (AH) 122.20
hERREREHINESZ (kg COe) 319.50

BEXRBER AT (REFHT 28

Sem{E AR T HS KT~ qq/%\%tﬁtg L EITHT)

*PRERBPFHRERRREAGZ "TREREFRAHEERX6.0.4 i, 75 » GWP EIRA IPCC FRORFHERS -

i IR e > SFR D @

DWop S (o> ) VERHIRD <« 1202



- BEEMEEIE > 2021 FEHMIRIZRIR

ERIET (8E) e 158 2021

BRTEECBEENEERT

BkE (iZBELAR) 38,489
AR =05 REAED JENEEYELS (2ANE) | 52.02
BEE  BRBENEREY |
s kEEE (AR -~ R Ao ENEEYESEE (2ANE) 46.23
AL~ LUR KR e BEEYWELE (AW) %825
) ME - =R ETER mER
BURACEE ° FEERE (AWE) - 68.2
BAMBEALS 0%
@ WEKEHE (A8E) * | 52.612
@ <9 BRALGIEAMEL  100%

*RRERER B HRER  EHR 5 BEAERZERTE
* RBEKEHAERERRT (8E) S2TZRKBBEKEUE

EREE#Y

TERBEAENHERREEXELENEL  EERBISBIRN
BAVRE  BRERERE - ERRT (98) TEXRBERERBEARA
DBnExkH - BnERPXRE=EEL ) FETXREARNAR -
NEETEEERCRRET SN LUBRY  zREEERR -

HIEm S

ERFT (48) REBANTTEERARERER  ERERE
ARESRABETE » EERBHMERS « &SRR A MRS
hEREFABRIPINE BB  RERE Y EERER S
SIRE - b ERBIT (B8) FERENEEREBREENE  BR
BESEE AL RAA « BB ZHELNIHERES « AELTE
B AHT B -

» ERERTT (BE) KEEERERL

 TRREEARRE (RR2RTAEEXEENEDAR

ARY=D

- AREAETL

- RIEREEAF IV A ABFR

- B8 B AG4MEBERHF I ER

- EBZ T CERBRMZBUR (RNMEEEAR)

- BIEEHWHATE R 2 REERGIEE MR ERTE

- XFREERERE (BTEMRFREIEREAEE)
- EEBAEELZRAREE (REEEENHRR Ak K

o] $§ 18

)

NEZENFER)

- BN R LB EEFRIBRIRER M
REEBRNEABRRFAIENEBR LEERKTAE

B ERAHERSTENHEER  REREMBHSHAEE
PREZ BIRREMNIIS

- RFMBERRAUTSE  EEEHWEE (BRELEAEN

SRECEISEDE D)

- BRBERETSR  ERERIBEEARLETRCES

RIRNERIRAT

T 96% © IS K

a&) FHeEmBUARERREER L - LIBERT
BELRBSEEMAEREREZEM - 2021 £ EREIT (28) THERELH
RERBRAMASEEZRBER - 8E 2021 FEIHLH 456
ZHEERE (HHBHEERR86%) » BB 46 B » REZXIE100% °

i M e > SR @

DWop S (o> ) VERHIRD <« 1202
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2021 IREBEEE 2021 $XE8

FRIAH (BEMFx) SERLLHI
ﬁ’*ﬁgg%ﬂ 474,404 32%
8 THEEI%/ERE 42,064 3%
ﬁ";ﬂﬁ'%ﬁ*ﬁgﬁgg 363,686 24%
IR ESHER 87,891 6%
N EETEIER 82,250 5%
Hit (BEEETEHH
BEEE - SHREE 445,697 30%
HihzH)
HEmER
ERIET (HE) HHFINBESHETE

B e EEER  UAET AT ERBIZRER
& (service-level agreement, SLA) - [REE{RALIE
HETEHGRNEBRIN  TNEMEEINZE ° A
B SLA EEE2RIEREXNNSEACEKIRE °

ENR2EE

R
BMERCREESTANSRBENED TR  CRLRREAREARY SMELNSEEE

BEEEENEG  BRNHRERRHERASARINEE - 2ERAT (28) TEEREE -

BNEE  BLRREASNERSHEBAREAERHETRIENIRERE - MR BB0MESELE

BURRNEER B ER SIS SRR SAMES  TEESEREN R REER HHNETERE

EEERREERRLEAREIEES UBERARENELEE  RRESEEES -

(&) 12022 1 AEBELAERE  4RENZERERDRERAEEY 2

REEAREREARETE  ANAS  ERRATERRSEREE  BERABARKRE -

LN AR ER R AN EENE -

EREEAR LM TERZEZAGHEHEITE

HHZEHRIENR R ERESHENNELZE R
EH EREEFEDNSARBEE  ERIRIT (£E) 21
ERZ2EEERE I EEREEENALDREECR
BMERDETEMEEMELEN - UKEEINETER
THNELZRZRA - (EEREENEEETER 5
nHIESE B DR 2IEEFNE EERFHE
BREBNGHE  WEMBSRUNEBEN L2 EMKRZ2H
ERNEREEEERAREZECHAERAREREEZE S
R EREEED 412021 F£1 BE2021 F12 A1k
MBAEELBEREREMH  WR 2021 F4 AE 2021 F
o AEARITRZARY 330 (@A, -

BRPHERZEAR
ERBT (FE) BEEBEERALLKERER @ 8
FEINMNEANEEBHANRTE - RICHERERE
N WEBLIT#EE - TERRENELTHERT
- ERIRIT (BE) ZAELREERDL (SOC) &
HEREHETE2REAEERRFEREZ I
MATEZERNDFZEDHTH O (F-ISAC)
FERHERBA ERIBh Sl - DUR A A E L ER

BhEERET] -

- EERERAARTENERETRAINAL  #&
RS EDINMERETR  E—THDITER
BREEARARE ENFRITA  LBEBREET
RAOMKEERBEERT R DIETEhEEEE
S ERNERETAEXNES -

-

fd % e F> SR T @
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LRERMERRIZEENBE R MR &0

ERRIT (BE) ZEABEZEHEENIERARTNROBE  KEZE2HE
SEAARHENEERART - AREBEFENENRE > ERRT (98) BIBF
EREFNEERS  BOOSEMZE2RRERRE

RIBEMEE - ETVACHENETHMHRGNEAEE - MEETHFE

B RBERZEBREIFARESRD - —EfPTHEBEERERETL > 5

Sh—(BEH AR M ERHPIRR - LUSERTEISER -

. RERBEEE ERET (4)%) SRSEREELEN TERME, &
YT TERNRENRFEENE  PUAERRRERDENEET « 48
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ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE DBS
BANK (TAIWAN) LIMITED’S SUSTAINABILITY REPORT FOR 2021

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by DBS BANK (TAIWAN) LIMITED
(hereinafter referred to as DBS Bank (Taiwan)) to conduct an independent assurance of the Sustainability Report
for 2021. The scope of the assurance, based on the SGS Sustainability Report Assurance methodology, included
the sampled text, and data in accompanying tables, contained in the report presented during verification
(2022/07/29~2022/08/22). SGS reserves the right to update the assurance statement from time to time depending
on the level of report content discrepancy of the published version from the agreed standards requirements.

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all DBS Bank (Taiwan)’'s Stakeholders.

RESPONSIBILITIES

The information in the DBS Bank (Taiwan)'s Sustainability Report of 2021 and its presentation are the
responsibility of the directors or governing body (as applicable) and the management of DBS Bank (Taiwan). SGS
has not been involved in the preparation of any of the material included in the Sustainability Report

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of verification
with the intention to inform all DBS Bank (Taiwan)'s stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE

The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon
internationally recognized assurance guidance, including the Principles contained within the Global Reporting
Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016 for report quality, and the
guidance on levels of assurance contained within the AA1000 series of standards and guidance for Assurance
Providers.

The assurance of this report has been conducted according to the following Assurance Standards:
Assurance Standard Options and Level of Assurance

SGS ESG & SRA Assurance Protocols (based on GRI Principles and

G guidance in AA1000)

AA1000ASV3 Type 2 Moderate Level
(AA1000AP Evaluation plus evaluation of Specified Performance Information)

TWLPP5008 Issue 2207

SCOPE OF ASSURANCE AND REPORTING CRITERIA
The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance
information as detailed below and evaluation of adherence to the following reporting criteria:

Reporting Criteria Options
1. GRI Standards (Core)

2. AA1000 Accountability Principles (2018)

evaluation of content veracity of the sustainability performance information based on the materiality
determination at a moderate level of scrutiny for DBS Bank (Taiwan) and applicable aspect boundaries
outside of the organization covered by this report;

AA1000 Assurance Standard v3 Type 2 evaluation of the report content and supporting management
systems against the AA1000 Accountability Principles (2018); and

evaluation of the report against the requirements of Global Reporting Initiative Sustainability Reporting
Standards (100, 200, 300 and 400 series) claimed in the GRI content index as material and in
accordance with Core Option.

ASSURANCE METHODOLOGY

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, Sustainability committee members and the senior management in Taiwan; documentation and
record review and validation with external bodies and/or stakeholders where relevant. In response to COVID-19
pandemic situation the assurance process was conducted via Cisco Webex™

LIMITATIONS AND MITIGATION
Financial data drawn directly from independently audited financial accounts has not been checked back to source
as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirm our independence from DBS Bank (Taiwan), being free from bias and conflicts of interest with the
organisation, its subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this assignment,
and comprised auditors registered with ISO 26000, ISO 20121, ISO 50001, SA8000, RBA, QMS, EMS, SMS,
GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
service provisions.

VERIFICATION/ ASSURANCE OPINION
On the basis of the methodology described and the verification work performed, we are satisfied that the specified
performance information included in the scope of assurance is accurate, reliable, has been fairly stated and has

been prepared, in all material respects, in accordance with the reporting criteria.

We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting.

TWLPP5008 Issue 2207

AA1000 ACCOUNTABILITY PRINCIPLES (2018) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

DBS Bank (Taiwan) has demonstrated a good commitment to stakeholder inclusivity and stakeholder
engagement. A variety of engagement efforts such as survey and communication to employees, customers,
investors, suppliers, sustainability experts, and other stakeholders are implemented to underpin the organization's
understanding of stakeholder concerns. For future reporting, DBS Bank (Taiwan) may proactively consider having
more direct two-ways involvement of stakeholders during future engagement.

Materiality

DBS Bank (Taiwan) has established effective processes for determining issues that are material to the business.
Formal review has identified stakeholders and those issues that are material to each group and the report
addresses these at an appropriate level to reflect their importance and priority to these stakeholders.
Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback.

Impact

DBS Bank (Taiwan) has demonstrated a process on identify and fairly represented impacts that encompass a
range of environmental, social and governance topics from wide range of sources, such as activities, policies,
programs, decisions and products and services, as well as any related performance. Measurement and evaluation
of its impacts related to material topic were in place at target setting with combination of qualitative and
quantitative measurements.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, DBS Bank (Taiwan)’s Sustainability Report of 2021, is adequately in line with the GRI Standards in
accordance with Core Option. The material topics and their boundaries within and outside of the organization are
properly defined in accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of
identified material topics and boundaries, and stakeholder engagement, GRI 102-40 to GRI 102-47, are correctly
located in content index and report. For future reporting, it is recommended to have more relation and description
of objective sustainability criteria such as TCFD or SASB. When reporting on goals and targets for each material
topic, the expected results are suggested to be set, if applicable, with more quantitative objectives.

Signed:
For and on behalf of SGS Taiwan Ltd.

AA1000

Licensed Report
000-8/V3-YWL1B

Stephen Pao

Knowledge Deputy General Manager
Taipei, Taiwan

07 September, 2022
WWW.SGS.COM
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