
DBS Bank (Taiwan) Ltd 

On behalf of DBS Bank (Taiwan) Ltd (the "Bank"), we hereby 

certify that from 1 January 2024 to 31 December 2024, the Bank has 

duly complied with the "Implementation Rules of Internal Audit and 

Internal Control System of Financial Holding Companies and Banking 

Industries", in establishing the internal control system and 

implementing risk management measures. The Bank has been audited 

by an independent audit department that reports to the Board of 

Directors and Audit Committee regularly and duly complied with the 

provisions of Article 38, paragraph 5 and Article 38-1 of the previous 

regulations and the information security self-discipline regulations set 

by the industry association. With respect to the securities and 

bancassurance businesses, the Bank has conducted overall 

evaluation on the effectiveness of the design and implementation of its 

internal control mechanism in accordance with the criteria provided in 

the "Regulations Governing the Establishment of Internal Control 

Systems by Service Enterprises in Securities and Futures Markets", 

and "Regulations Governing the Implementation of Internal Control 

and Audit System and Business Solicitation System of Insurance 

Agent Companies and Insurance Broker Companies". After prudent 

evaluation, except for the item listed in the attached Attachment, the 

Bank's departments/ units are found to have implemented effective 

internal control, compliance mechanism and information security 

execution during the year to which this Statement relates. 



This Statement shall become a major part of the annual report and 

prospectus of the Bank and be made public. Any false representation 

or concealment in this Statement shall be subject to legal 

consequences as stipulated in Articles 20, 32, 171, and 17 4 of the 

Securities & Exchange Act. This Statement was approved by the 

Board of Directors on 14 March 2025. 

The Statement is submitted to the Financial Supervisory Commission 

by 

Chairman 

General Manager 

Head of Audit 

Head of Compliance 

Chief Information Security Officer 

Date: 14 March 2025 
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Attachment 

Issues and Corrective Actions for the Bank's Internal Control System 

( As of 31 December 2024) 

Issues for Improvement 

Financial Supervisory 

Commission (FSC) imposed 

a fine of NT$20,000 on 18 

August 2024 for the loss of 

transaction vouchers 

containing personal data at 

Jhucheng Branch. This 

incident resulted from a 

failure to follow internal 

requirement and procedures 

for binding and 

Corrective Actions 

1. Conducted a thorough 

examination of transaction 

vouchers across all branches, 

confirming no discrepancies or 

irregularities. 

2. Shared this case with CBG

employees to reinforce proper

procedures for transaction

voucher management, personal

data protection, and risk

awareness.

safeguarding 

vouchers. 

transaction 3. Revised internal guideline to

strengthen the binding, storage

and retention of transaction

vouchers, and integrated these

updates into branch's

Self-Inspection and Risk and

Control Self-Assessment.

4. Notified affected customers to

protect their rights and ensure

the accuracy of account

records.
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Internal Control Statem FT of DBS Bank (Taiwan) L td 

On behalf of DBS Bank (Taiwan) Ltd (the "Bank"), we hereby certify that from 1 

January 2024 to 31 December 2024, the Bank has duly complied with relevant 

regulations governing AML/ CFT, in establishing the internal control mechanism and 

implementing risk management measures. T he Bank has an independent audit 

department undertaking audits and reporting to the Board of Directors and Audit 

Committee. With respect to the securities and bancassurance businesses, the Bank 

conducted evaluation on the effectiveness of design and implementation of its internal 

control mechanism in accordance with the criteria described in the "Regulations 

Governing Internal Audit and Internal Control System of Anti-Money Laundering and 

Countering Terrorism Financing of Securities and Futures Business and Other 

Financial Institutions Designated by the Financial Supervisory Commission" and the 

"Regulations Governing Implementation of Internal Control and Audit System for 

Anti-Money Laundering and Countering Terrorism Financing of Insurance Companies, 

Post Offices Engaging in Simple Life Insurance Business and Other Financial 

Institutions Designated by the Financial Supervisory Commission". After prudent 

evaluation, except for the items listed in the attached table, various units of the Bank 

have implemented effective internal control and compliance mechanisms during the 

year. 

The Statement is submitted to the Financial Supervisory Commission 

Statement by: 

Chairman Iii 
General Manager • 

Head of Audit 

Money Laundering Reporting Officer 

Date: 14 March 2025



Nil 

 

Improvement Items of AML / CFT Internal Controls and Rectification Status 

(As of 31 December 2024) 

Target 
Improvement Item Rectification Plan Completion 

Date 

Nil Nil 
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