
 

 Notice of Amendments to the Account Opening Master Agreement  
The Bank has revised certain provisions of its Account Opening Master Agreement. The amendments will take effect on August 10, 2026.  

 

Amended Provisions Current Provisions 

Chapter 2 Terms and Agreements for Deposit/Gold Account 
Section 1 Time Deposit Terms and Conditions 
Section 2 Foreign Exchange Deposit Terms and Conditions 
Section 3 Check Deposit Terms and Conditions  
Section 4 Gold Account Terms and Conditions 
(Sections 1 to 4 remain unchanged and are therefore omitted.) 

Section 5 Terms and Conditions for Wealth Management Multi-Currency 
Settlement Account 
These terms and conditions shall apply to the Multi-Currency Settlement Account held by the 
Undersigned at the Bank. For any matters not specified in this Section, other terms and 
conditions of the Master Agreement shall be applicable. 
I. All deposits into and withdrawals from the Multi-Currency Settlement Account shall only be 

processed through the Undersigned's demand deposit account opened with the Bank under 
the same name. Unless otherwise announced by the Bank, deposits in the Multi-Currency 
Settlement Account shall not be transferred to another person's account or the 
Undersigned’s account at another bank, nor shall the account accept funds transferred from 
another person's account or the Undersigned 's account at another bank. 

II. Unless otherwise announced by the Bank, all deposits into and withdrawals from the Multi-
Currency Settlement Account by the Undersigned shall only be made over the counter or via 
the telephone banking service through customer service center. 

III. Upon opening the Multi-Currency Settlement Account, the Bank will open a New Taiwan 
Dollar (NTD) and U.S. Dollar (USD) accounts for the Undersigned. The Bank is authorized by 
the Undersigned to open any other corresponding Multi-Currency Settlement Account, 
where the Bank considers it necessary for the settlement of any transaction, service, or 
product which the Undersigned may subsequently apply for or transact under this 
Agreement. 

IV. Interest on deposits for Multi-Currency Settlement Account shall accrue daily at the Bank’s 
posted interest rate applicable at the time of deposit, with the amount rounded to the 
second decimal place. Interest shall be paid on the last day of each month, regardless of 
whether such day is a business day or a regular holiday.  

 
 

Chapter 2 Terms and Agreements for Deposit/Gold Account 
Section 1 Time Deposit Terms and Conditions 
Section 2 Foreign Exchange Deposit Terms and Conditions 
Section 3 Check Deposit Terms and Conditions  
Section 4 Gold Account Terms and Conditions 
(Sections 1 to 4 remain unchanged and are therefore omitted.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Section 6 Terms and Conditions of Securities Settlement Accounts 
Section 7 Promissory Note and Banker’s Acceptance Terms and Conditions 
Section 8 Terms and Conditions for Minimum Amount for Interest Accrual and 
Minimum Deposit Amount 
Section 9 Interest Payment Terms and Conditions 
Section 10 Foreign Currency Outward Remittance Terms and Conditions 
Section 11 Foreign Currency Cheque Collection Terms and Conditions 
Section 12 Termination 
(New Section 5 has been added. Existing Sections 5 to 11 have been renumbered as Sections 6 
to 12. The contents of these sections remain unchanged and are therefore omitted.) 

Section 5 Terms and Conditions of Securities Settlement Accounts 
Section 6 Promissory Note and Banker’s Acceptance Terms and Conditions 
Section 7 Terms and Conditions for Minimum Amount for Interest Accrual and 
Minimum Deposit Amount 
Section 8 Interest Payment Terms and Conditions 
Section 9 Foreign Currency Outward Remittance Terms and Conditions 
Section 10 Foreign Currency Cheque Collection Terms and Conditions 
Section 11 Termination 
(Sections 5 to 11 remain unchanged and are therefore omitted.) 

 

Chapter 8 Terms and Conditions for Comprehensive Investment 
Financial Account 
To apply for various financial products (including but not limited to structured investment products, 
foreign currency portfolio dual currency investment/gold linked dual currency investment and non-
discretionary money trust investment in domestic/offshore mutual funds, offshore structured 
products, foreign bonds or other investment products), the Undersigned shall complete relevant 
account opening application forms and to open the “Comprehensive Investment Financial Account” 
(hereinafter referred to as the “investment account” in this Chapter and Chapters 9 to 11) at the Bank 
by the method specified by the Bank. The Undersigned understands and agrees to abide by the 
following terms and conditions: 

Section 1 General Provisions 
Except as otherwise expressly stipulated in this Chapter, all matters relating to the Investment Account 
shall be subject to the General Terms and Conditions of this Section. 
I. For the purpose of performing various matters relating to execution and settlement of financial 

products, the Undersigned shall open a NTD deposit account or, a foreign currency demand 
deposit account, or establish a multi-currency settlement account with the Bank in accordance with 
the Bank's procedures, and shall agree to abide by the terms and conditions and/or provisions 
specified in this Master Agreement and all applicable agreements. 

II. In addition to the opening the investment account and the NTD or foreign demand deposit 
account or establishing a multi-currency settlement account in accordance with the Bank's 
procedures, the Undersigned shall also carefully review and agree to accept all terms and 
conditions for the investments in various financial products, and shall comply with the subscription 
qualifications for specific financial products, shall also sign relevant product documents and risk 
disclosure declarations, or after verifying identification and completing relevant procedures in 
accordance with the subscription method agreed upon by the Bank before submitting the 
subscription application. 

III. For the financial products purchased by the Undersigned at the Bank or as instructed by the 
Undersign to be subscribed via the Bank, the transactions and records shall be registered into the 
investment account. 

 

Chapter 8 Terms and Conditions for Comprehensive Investment 
Financial Account 
To apply for various financial products (including but not limited to structured investment 
products, foreign currency portfolio investment and non-discretionary money trust investment 
in domestic/offshore mutual funds, offshore structured products, foreign bonds or other 
investment products), the Undersigned shall complete relevant account opening application 
forms and to open the “Comprehensive Investment Financial Account” (hereinafter referred to as 
the “investment account” in this Chapter and Chapters 9 and 10) at the Bank by the method 
specified by the Bank. The Undersigned understands and agrees to abide by the following terms 
and conditions: 
 
 
 

I. For the purpose of performing various matters relating to execution and settlement of 
financial products, the Undersigned shall open a NTD deposit account or foreign currency 
demand deposit account with the Bank, and shall agree to abide by the terms and conditions 
and/or provisions specified in this Master Agreement and all applicable agreements. 

 
II. In addition to the opening the investment account and the NTD or foreign demand deposit 

account, the Undersigned shall also carefully review and agree to accept all terms and 
conditions for the investments in various financial products, and shall comply with the 
subscription qualifications for specific financial products, shall also sign relevant product 
documents and risk disclosure declarations, or after verifying identification and completing 
relevant procedures in accordance with the subscription method agreed upon by the Bank 
before submitting the subscription application. 

 
III. For the financial products purchased by the Undersigned at the Bank or as instructed by the 

Undersign to be subscribed via the Bank, the transactions and records shall be registered into 
the investment account. 



 

IV. U.S. citizens, U.S. residents, individuals with U.S. permanent resident certificates, or 
companies registered in the U.S. shall not open an investment account and shall not engage 
in any subscription of the transactions in financial products hereunder. 

V. The Undersigned acknowledges that all transactions to be conducted under this account are made 
based on his/her/its knowledge, experience and independent judgment. Despite the fact that the 
Bank or its staff or employees assist in providing information or any recommendations, such 
information and recommendations are provided for reference only, and the Undersigned shall still 
make determination by him/her/itself carefully or shall seek opinions from a professional 
independent third party according to his/her/its individual condition before executing the 
transactions. The Undersigned shall not request the Bank to bear any liabilities due to any 
information or recommendations provided by the Bank or its staff or employees. 

 
VI. During the opening of the investment account, the Undersigned shall accept the investment 

capability assessments, and thereafter the Undersigned may log on to Internet Banking or Mobile 
Banking to re-evaluate investment capacity. The updated investment capability assessment results 
through the Internet banking or Mobile Banking shall only become effective after the Bank 
completes such update. Before the updated investment capability assessment results of the 
Undersigned becomes effective, the results of original investment capability assessment during 
the validity period shall still be applicable to all investments and transactions made by the 
Undersigned. 

VII. After opening the investment account, the Undersigned shall designate a settlement account and 
shall agree with the following: 
(I) On the subscription date of each financial product, the Bank is authorized to deduct the 

investment amount (including subscription handling fee and relevant fees) designated 
by the Undersigned from the settlement account of the Undersigned and transfer such 
amount into the investment account to make various investments. 

(II) The Bank is authorized to deduct any fees (including but not limited to various management 
fees or other relevant fees incurred due to the transaction) and taxes payable (if any) from the 
amount payable upon the maturity or redemption of the financial product, and to make a 
transfer of the remaining amount into the settlement account according to the currency type. 
Where the amount collected upon maturity or redemption is insufficient to pay the payable 
fees and taxes, the Bank may deduct relevant amounts from the settlement account or other 
deposit account of the Undersigned. 

(III) The Undersigned shall maintain a sufficient balance in the settlement account in order to pay 
the investment amounts and relevant fees, and to ensure that the existence of the settlement 
account is valid. Where the balance in the settlement account is insufficient to pay for the 
investment amounts and relevant fees, then the transaction instructions of the Undersigned 
shall be deemed to be invalid, and the Bank may stop performing such transaction without 
any obligation to inform the Undersigned of such matter. The Undersigned shall also solely 
bear all liabilities, losses, costs and expenses incurred due to such matter. In case of closing 
the settlement account or due to other reasons such that the settlement account be 
suspended or unavailable for transactions becomes invalid, the Bank may determine the 
payment account, currency type or method at its own discretion. In case of any failure of the 
Bank’s computer system or other force majeure events such that settlement operation cannot 

IV. U.S. citizens, U.S. residents, individuals with U.S. permanent resident certificates or 
companies registered in the U.S. shall not open an investment account and shall not engage 
in any subscription of the financial products hereunder. 

V. The Undersigned acknowledges that all transactions to be conducted under this account are 
made based on his/her/its knowledge, experience and independent judgment. Despite the 
fact that the Bank or its staff or employees assist in providing information or any 
recommendations, such information and recommendations are provided for reference only, 
and the Undersigned shall still make determination by him/her/itself carefully or shall seek 
opinions from a professional independent third party according to his/her/its individual 
condition before executing the transactions. The Undersigned shall not request the Bank to 
bear any liabilities due to any information or recommendations provided by the Bank or its 
staff or employees. 

VI. During the opening of the investment account, the Undersigned shall accept the investment 
capability assessments, and thereafter the Undersigned may log on to Internet Banking or 
Mobile Banking to re-evaluate investment capacity. The updated investment capability 
assessment results through the Internet banking or Mobile Banking shall only become 
effective after the Bank completes such update. Before the updated investment capability 
assessment results of the Undersigned becomes effective, the results of original investment 
capability assessment during the validity period shall still be applicable to all investments and 
transactions made by the Undersigned. 

VII. After opening the investment account, the Undersigned shall designate a settlement account 
and shall agree with the following: 

(I) The Bank is authorized to deduct the investment amount (including subscription 
handling fee and relevant fees) designated by the Undersigned from the settlement 
account of the Undersigned and transfer such amount into the investment account to 
make various investments. 

(II) The Bank is authorized to deduct any fees (including but not limited to various management 
fees or other relevant fees incurred due to the transaction) and taxes payable (if any) from 
the amount payable upon the maturity or redemption of the financial product, and to make 
a transfer of the remaining amount into the settlement account according to the currency 
type. Where the amount collected upon maturity or redemption is insufficient to pay the 
payable fees and taxes, the Bank may deduct relevant amounts from the settlement account 
or other deposit account of the Undersigned. 

(III) The Undersigned shall maintain a sufficient balance in the settlement account in order to pay 
the investment amounts and relevant fees, and to ensure that the existence of the settlement 
account is valid. Where the balance in the settlement account is insufficient to pay for the 
investment amounts and relevant fees, then the transaction instructions of the Undersigned 
shall be deemed to be invalid, and the Bank may stop performing such transaction without 
any obligation to inform the Undersigned of such matter. The Undersigned shall also solely 
bear all liabilities, losses, costs and expenses incurred due to such matter. In case of closing 
the settlement account or due to other reasons such that the settlement account becomes 
invalid, the Bank may determine the payment account, currency type or method at its own 
discretion. In case of any failure of the Bank’s computer system or other force majeure events 
such that settlement operation cannot be performed, the Undersigned agrees that the 



 

be performed, the Undersigned agrees that the settlement operations may be performed on 
the first business day after the business day when the computer system resumes to normal 
operation or when the force majeure event is over. 

(IV) Before the Bank accepts the Undersigned’s application for relevant changes of the settlement 
account, the designation and relevant authorization of the original settlement account shall 
still be valid. 

VIII. The Undersigned fully understands that the Bank strictly prohibits its employees from 
encouraging, inducing or soliciting customers to make loan in order to purchase financial 
investment products. The source of investment funds of the Undersigned should be determined 
by the Undersigned 's own financial planning needs. 

IX. In case of any conflicts between the terms and conditions specified in this Chapter and the ones of 
Chapter 9 and Chapter 10, the terms and conditions specified in Chapter 9 or Chapter 10 shall 
prevail. 

Section 2 Special Terms and Conditions for Wealth Management Accounts 
I. For various financial products or services undertaken by the Undersigned (such as Direct Access 

Bonds, depending on the actual offerings by the Bank) that involve the Bank's newly upgraded 
Avaloq system services (such as Direct Access Bonds, subject to the Bank's actual provision), these 
Special Terms and Conditions shall apply in addition to the terms and conditions of such financial 
products or services. These Special Terms and Conditions shall prevail over Section One, General 
Terms and Conditions, of this Chapter. For matters not stipulated in these Special Terms and 
Conditions, Section One, General Terms and Conditions, of this Chapter shall still apply. 

II. To engage in the aforementioned investment transactions involving the Bank's Avaloq system, the 
Undersigned shall establish a "Wealth Management Account" under the investment account. The 
Wealth Management Account must use the "Multi-Currency Settlement Account" established by 
the Undersigned with the Bank as its settlement account. The "Multi-Currency Settlement Account" 
will be set up by the Bank with USD and NTD currencies when the Bank opens the Wealth 
Management Account for the Undersigned, without requiring an application or designation from 
the Undersigned. After the Multi-Currency Settlement Account is established, if the Undersigned 
subsequently engages in investments in other currencies, the Bank will directly establish a Multi-
Currency Settlement Account of the same currency based on the investment currency. 

III. Regarding the Multi-Currency Settlement Account serving as the settlement account for the Wealth 
Management Account, the Undersigned agrees to the following:  
(I) The Bank is authorized, on the subscription date of each financial product, to deduct the 

investment amount (including subscription handling fees and relevant fees) designated by the 
Undersigned for investment through the Wealth Management Account directly from the 
Undersigned's Multi-Currency Settlement Account and proceed with various investments 
within the Wealth Management Account.  

(II) The Bank is authorized to transfer the amount payable by the Bank upon the maturity, sale, 
or redemption of financial products into the Multi-Currency Settlement Account of the same 
currency, after deducting any fees payable by the Undersigned (including but not limited to 
various management fees and other relevant fees incurred due to the transaction) and taxes 
(if any). If the amount collected upon maturity, sale, or redemption is insufficient to pay the 
payable fees and taxes, the Bank may deduct relevant amounts from the Undersigned's Multi-
Currency Settlement Account or other deposit accounts.  

settlement operations may be performed on the first business day after the business day 
when the computer system resumes to normal operation or when the force majeure event is 
over. 

(IV) Before the Bank accepts the Undersigned’s application for relevant changes of the settlement 
account, the designation and relevant authorization of the original settlement account shall 
still be valid. 

VIII. The Undersigned fully understands that the Bank strictly prohibits its employees from 
encouraging, inducing or soliciting customers to make loan in order to purchase financial 
investment products. The source of investment funds of the Undersigned should be 
determined by the Undersigned 's own financial planning needs. 

IX. In case of any conflicts between the terms and conditions specified in this Chapter and the 
ones of Chapter 9 and Chapter 10, the terms and conditions specified in Chapter 9 or Chapter 
10 shall prevail. 

 



 

(III) The Undersigned shall maintain a sufficient balance in the Multi-Currency Settlement Account 
to pay investment amounts and relevant fees and ensure the valid existence of the account. 
The Undersigned must first transfer sufficient funds from his/her/its existing NTD/foreign 
currency deposit accounts to the Multi-Currency Settlement Account before being able to 
conduct investment transactions through the Wealth Management Account. If the balance in 
the Multi-Currency Settlement Account is insufficient to pay for the investment amounts and 
relevant fees, the Bank may cancel the transaction directly and shall have no obligation to 
inform the Undersigned. The Undersigned shall solely bear all liabilities, losses, costs, and 
expenses incurred due to such matter. In case of closing the Multi-Currency Settlement 
Account or for other reasons causing the account to become invalid, the Bank may, at its 
discretion, determine the payment account, currency type, or method. If settlement 
operations cannot be performed due to a Bank computer system failure or other force 
majeure events, the Undersigned agrees that settlement operations may be performed on the 
business day when the computer system resumes normal operation or when the force 
majeure event is over, or on the first business day thereafter. 

IV. The Undersigned understands that after adding a Wealth Management Account and a Multi-
Currency Settlement Account, the statements sent by the Bank will comprise two parts. The first 
part is the "Consolidated Statement," covering account overview, transaction details, and 
investment/asset summary information for deposits, loans, insurance products, and investment 
products (such as mutual funds, foreign equities / ETFs, structured products, and foreign bonds 
subscribed through trust arrangements). The second part is the "Wealth Management Statement," 
covers details of Multi-Currency Settlement Account balances, investments made through Wealth 
Management Account (e.g. Direct Access Bonds), and financial products or services related to such 
investments (e.g. Direct Access Bond Lending), based on the products and services provided by the 
Bank. 

 

Chapter 11 Terms and Conditions for Direct Access Bond and 
Custody Services (Limited to Professional Investors Only) 
The Customer (or hereinafter referred to as the “Undersigned”) who conducts Direct Access Bond 
transaction with the Bank (limited to investments by Professional Investors only) shall carefully 
read and comply with the provisions of this Chapter. In the event of any inconsistency or conflict 
between the Terms and Conditions for Direct Access Bond and Custody Service and the General 
Terms and Conditions, the provisions of the Terms and Conditions for Direct Access Bond and 
Custody Service shall prevail. For matters not stipulated in this chapter, other provisions of this 
Master Agreement shall apply.  

Section 1 General Terms and Conditions 
I. Interpretation and Definition 

For these terms and conditions, the following terms shall be interpreted as follows: 
(I) “Application Form for Direct Access Bond Trading Services” means the application 

form in the form prescribed by the Bank, which is completed and submitted by the 
Undersigned for applying to the Bank for the Direct Access Bond Services. 

The content originally included in Chapter 11, "Appendix," has 
been renumbered and moved to Chapter 12. 



 

(II) “Affiliate” refers to the following entities affiliated with the Bank: (i) any entity that may 
be directly or indirectly controlled by the Bank, (i) any entity directly or indirectly 
controlling the bank; or (iii) any entity under a common control with the Bank directly or 
indirectly. The “control” of an entity or individual refers to the ownership of more than 
50% of the voting rights in such entity or individual. 

(III) “Bank” refers to the DBS Bank (Taiwan) Ltd. (including its successor or assignee). 
(IV) “Customer” refers to those who have completed the relevant procedures through the 

Bank to accept subscriptions for Direct Access Bond Services, limited to professional 
investors and must meet the qualifications of professional investors.  

(V) “Investment Products” refers to, for the purpose of this Chapter, the Direct Access Bond 
investment for professional customers only. 

II. Representations and Warranties 
(I) The Customer hereby makes following representations and warranties to the Bank 

(and such representations and warranties shall be deemed to have been made 
upon the signing of this Master Agreement and completion of the investment 
account opening application, be repeated on the date when any one investment 
product is performed, and be valid during the period when the customer continues 
to hold the investment account or has a remaining balance of the investment 
product), and also agrees that the Bank reaches an agreement with the Customer 
with regard to investment product transactions based on the representations and 
warranties made by the Customer:  
1. The Customer has the complete power, authority and legal rights to perform 

investment product transactions, to enter into investment product documents, and 
to perform obligations arising therefrom. The Customer has already adopted all 
necessary actions to cause the investment product documents and the investment 
products to be his/her/its obligations that are duly authorized by, legal for, effective 
to, binding upon and enforceable against him/her/it. The investment product 
documents and all of the consents, licenses and approvals of government agencies 
and other relevant units required for the purchase of the investment products have 
been obtained and are of complete validity and effect. In addition, the supplementary 
provisions of such consents, licenses and approvals have been complied completely. 
Furthermore, the investment product documents and investment products are 
binding and enforceable pursuant to the provisions, and shall not violate any 
applicable laws, regulations, rules, judgments or orders of relevant government 
agencies, courts or self-regulatory institutions; 

2. The Customer shall disclose and/or report the investment products according to the 
applicable laws or regulatory requirements; 

3. The Customer is not under any pending or, to his/her/its knowledge, is not subject to 
any threatened litigations, lawsuits, or legal proceedings pending in the courts, 
tribunals, government agencies, institutions, officials or arbitrators that may affect the 
legitimacy, effectiveness or possibility of compulsory execution of the investment 
product documents or investment products against the Customer, or may cause 
doubt over or effect on the possibility of the customer’s performance of obligation 
based on the investment product documents and the investment product; 



 

4. The Customer his/her/its self is the party that enters into the investment product 
documents and performs the investment in relevant investment products, and shall 
have no intention to resell, sell or split all or part of such investment products, and 
shall not share any direct or indirect benefits in the investment products with others; 

5. The Customer is in possession of the knowledge and experience in investment, and 
the Customer has obtained necessary and appropriate independent advice to 
evaluate the advantages of and risks involved in the investment product. The 
Customer has carefully read relevant investment product documents and understood 
the terms and the primary risks specified therein, and is also aware that the 
investment product documents are not designed to disclose all risks associated with 
the investment product. The Customer has received all necessary or appropriate 
information related to the investment products to be invested in by the Customer. 
The Customer has carefully reviewed and evaluated his/her/its special financial needs 
and investment goals. The Customer confirms that the investment product is an 
appropriate investment for him/her/it, and has sought advice from an independent 
consultant according to his/her/its own judgment and where he/she/it considers 
necessary, and the Customer is able to take the economic and other risks involved in 
the investment product. The Customer shall not rely on any recommendations, 
explanations or advice (whether written or oral) provided by the Bank or its affiliates, 
employees and agents, and the Customer receives no confirmation or guarantee 
related to expected gains from the investment product from the Bank. The Customer 
understands and agrees that the Bank is neither a trustee nor an advisor for the 
investment product. The Customer understands that he/she/it shall bear all risks of 
the loss that may occur and shall not directly or indirectly claim indemnification for 
such loss, or demand that the Bank should prevent him/her/it from suffering such 
loss; and 

6. The Customer understands and agrees that, whether for the proprietary accounts of 
the Bank or any of its Affiliates, accounts managed by the Bank or any of its Affiliates 
on behalf of customers, or otherwise as a result of transactions conducted for 
customers or other circumstances, the Bank and its Affiliates may engage in 
transactions involving financial instruments or other interests related to the 
Investment Product, and may have interests, relationships or arrangements that are 
material to the Investment Product. To fulfill such obligations, there may be potential 
conflicts of interest between the economic benefits of the Bank and its affiliates and 
those of the Customer of the investment product. The Customer understands and 
agrees that the Bank and its affiliates, upon or after the execution of the investment 
product, may possess information related to the investment product that may be 
material to the investment product, which, however, may be or may not be publicly 
known or known by the Customer. In addition, the Bank and its affiliates have no 
obligation to disclose such information to the Customer (regardless of whether it is 
confidential information or not). 

(II) Upon receiving the request of the Bank, the Customer shall immediately fully indemnify 
the Bank for, and defend the Bank against, any losses, damage, costs, claims, expenses 
and liabilities (including but not limited to any negotiation loss, fund cost or any cost and 



 

loss due to any hedging or relevant transaction positions resulting from termination, 
liquidation, acquisition or re-establishment thereof) arising from the aforementioned 
representations and warranties being deceptive or becoming deceptive, regardless of 
whether it can be reasonably foreseeable to the Bank or whether it is caused by the Bank 
or can be withstood by the Bank. When the Bank determines the claim amount, it may 
convert such amount into a currency considered reasonable by the Bank according to the 
market exchange rate determined by the Bank. The compensation obligation of the 
Customer is an unconditional and independent obligation, such that it shall not be 
affected, damaged or restricted by the validity or enforceability of the investment product.  

III. Assignment 
(I) Except where it is for the interests of the Bank or where the prior written consent of the 

Bank has been obtained (provided, however, that the Bank has the independent and sole 
discretion over whether or not a consent shall be provided), the Customer shall not sell, 
transfer, pledge, guarantee, assign, re-mortgage, encumber or otherwise dispose of or 
trade in all or part of the investment product (or any benefit thereof), or authorize or allow 
the creation of rights of a third party over the investment product, or have the intention 
to do so. 

(II) The Bank may, at any time by notice to the customer, assign or transfer all or part of the 
benefits, rights and/or obligations arising from the investment product document to an 
individual considered appropriate by the Bank. Such assignee or transferee shall enjoy 
the same interests completely identical to the ones of the Bank for the rights and/or 
obligations under such assignment and/or transfer. 

IV. Illegality and Force Majeure 
(I) In respect of each Investment Product, and without prejudice to and in addition to any 

other right of early termination available to the Bank under the Investment Product 
Documentation, if, as a result of the Bank acting in good faith to comply with any present 
or future law, regulation, rule, judgment, order, directive or requirement (whether having 
the force of law or otherwise), or any interpretation thereof, issued by any governmental, 
administrative, legislative or judicial authority or body (whether legally binding or 
otherwise), or as a result of any force majeure event, act of state (including, without 
limitation, governmental restrictions, implementation of emergency measures or the 
suspension of trading in any relevant market), civil unrest, terrorist acts or threats thereof, 
natural disasters, war, strikes, political disturbances, or any other event (including 
financial or economic events) beyond the Bank’s reasonable control, the Bank determines 
that the performance of all or any part of its actual or contingent obligations under the 
Investment Product Documentation or in relation to the relevant Investment Product is 
prevented, delayed, rendered unlawful, impossible or impracticable, the Bank has the 
right to, upon notice to the Customer, terminate all or any part of the relevant Investment 
Product. 

Section 2 Special Terms and Conditions for Direct Access Bond 
I. Scope and Services 

(I) These Special Terms and Conditions (as may be amended, supplemented, or varied from 
time to time) (the “Terms”) will govern and apply to all investment, dealing and related 
business and services (the “Services”) that are carried on by DBS Bank (Taiwan) Limited 



 

(“we”, “us” or the “Bank”) with or for you (“you” or the “Customer”). The Terms constitute a 
legally binding contract, and you will be deemed to accept the Terms by beginning or 
continuing to enter into any transaction with us in respect of the Services (“Services” or 
the “Transaction”). 

(II) The Transactions that are governed by the Terms include buying and selling of foreign 
currency denominated debt instruments issued by companies, sovereigns or any other 
entity incorporated outside The Republic of China (Taiwan) which are permitted under the 
then current law, rule or regulations (including rulings issued by a Taiwan competent 
authority) of Taiwan by and between the Bank and the Customer (“Debt Instruments”). 

(III) The Bank and the Customer will each act as principal and trade on a principal to principal 
basis in all respects in relation to the Transactions and the Services. 

(IV) The Transactions and the Services are available only to the Customer who satisfies with 
any of the following investor categories as defined under Paragraph 3 of Article 3 of the 
Regulations Governing Offshore Structured Products and are permitted under the then 
current law, rule and regulations (including the ruling issued by a Taiwan competent 
authority) to enter in to a Transaction: (i) a professional institutional investor, (ii) a high 
net worth corporate investor or (iii) Legal entities, funds, or natural persons who are 
professional investors and have passed the bank's Know Your Customer (KYC) review 
process. 

(V) The Undersigned acknowledges that, in providing the Services and entering into any 
Transaction, the Bank is not, and shall not be deemed to be, providing any investment 
advice in relation to the Services or any Transaction. In particular, with respect to each 
Transaction, the Undersigned acknowledges, represents and agrees that: (a) Non-
Reliance. The Undersigned has made its own independent decision as to whether to enter 
into the relevant Transaction and whether such Transaction is appropriate or suitable for 
the Undersigned, based upon the Undersigned’s own judgment and the advice of such 
advisers as the Undersigned considers necessary. The Undersigned has not relied on any 
communication (whether oral or written) from the Bank as investment advice or as a 
recommendation to enter into the Transaction. The Undersigned further acknowledges 
that any information or explanation relating to the terms and conditions of a Transaction 
shall not be regarded as investment advice or a recommendation to enter into such 
Transaction. No communication (whether oral or written) received from the Bank shall be 
construed as a guarantee or assurance regarding the expected performance or outcome 
of any Transaction, (b) Assessment and Understanding. The Undersigned is capable of 
evaluating and understanding (either independently or through independent 
professional advice) the merits of, and the terms, conditions and risks associated with, 
the relevant Transaction. The Undersigned fully understands and accepts the terms, 
conditions and risks of the Transaction, is capable of assuming the risks arising therefrom, 
and agrees to bear such risks. 

II. Representations and Risk Disclosure 
(I) In entering any Transaction with the Bank, the Undersigned represents, warrants and 

undertakes that: 
1. the Undersigned has full power, authority and legal capacity and has, where 

applicable, taken all necessary corporate actions and other actions to authorize the 



 

execution of these Special Terms and Conditions, the entry into the Transaction, and 
the performance of its obligations under these Special Terms and Conditions and the 
Transaction; 

2. the Undersigned enters into each Transaction as principal and shall be solely liable 
for all obligations and liabilities arising from such Transaction in its own capacity; 

3. these Special Terms and Conditions and each Transaction constitute valid, legally 
binding and enforceable obligations of the Undersigned in accordance with their 
respective terms; 

4. the Undersigned has obtained, and shall maintain in full force and effect, all consents, 
approvals, authorizations, licenses and permissions required from any governmental 
authority, regulatory authority or other relevant authority in connection with the entry 
into and performance of its obligations under these Special Terms and Conditions and 
each Transaction; 

5. The Undersigned shall comply with, and shall not violate, any applicable laws, rules or 
regulations in connection with entering into any Transaction, and shall comply with 
any selling or distribution restrictions applicable to the Direct Access Bond;  

6. The Undersigned represents and warrants that any investment made with, or transfer 
made to, the Bank shall be free and clear of any mortgage, lien, pledge, encumbrance 
or other security interest, and shall be legally and beneficially owned by the 
Undersigned. 

(II) The Undersigned agrees to provide the Bank, upon the Bank’s request from time to time, 
with any information required by the Bank for the purpose of performing its obligations 
under these Special Terms and Conditions or under any applicable law, regulation or rule. 

(III) In respect of each Transaction, the Undersigned acknowledges that he/she/it has read 
and understood the contents of the General Risk Disclosure Statement set out in 
Appendix 4. 

(IV) Settlement Risk: In connection with the purchase or sale of any Bond, the Customer shall 
bear the settlement risk that the issuer or the transaction counterparty may fail to deliver, 
or delay the delivery of, the relevant Bonds or settlement proceeds. 
1. Where, due to exceptional circumstances, market conditions, market liquidity, public 

holidays or changes to settlement requirements in the jurisdiction of incorporation of 
the issuer, the location of the relevant clearing and settlement system, or the 
transaction counterparty, settlement cannot be effected temporarily or is delayed, the 
Customer shall bear all risks arising from such temporary settlement failure or 
settlement delay. 

2. If the issuer or the transaction counterparty notifies the Bank that final settlement of 
the relevant Bonds or settlement proceeds cannot be fulfilled (other than a temporary 
settlement failure or settlement delay): 
(1) for a purchase transaction, if the Bank has not yet remitted the settlement 

proceeds to the transaction counterparty, or if the transaction counterparty has 
returned to the Bank the settlement proceeds previously remitted by the Bank 
(being the Customer’s original principal), the Bank shall only be obliged to refund 
such original principal to the Customer and shall have no obligation to pay any 
interest thereon or compensation; or 



 

(2) for a sale transaction, if the Bank has not yet delivered the relevant Bonds to the 
transaction counterparty, or if the transaction counterparty has returned to the 
Bank the Bonds previously delivered by the Bank, the Bank shall only be obliged 
to return such Bonds to the Customer and shall have no obligation to pay any 
compensation. 

3. Upon placement of an order to invest in Bonds, the principal amount together with 
all applicable fees and charges will be debited from the Customer’s account, and the 
deduction date will be the same as the Trade Date. The Customer acknowledges and 
agrees that no interest or fees shall accrue or be payable by the Bank in respect of 
any amount so debited from the Customer’s account. 

4. With respect to any coupon payment or repayment of principal at maturity shall only 
be credited to the Customer’s account after the relevant funds have been actually 
received by the Bank from the issuer or the transaction counterparty. Accordingly, the 
actual payment date may be later than the relevant coupon payment date, early 
redemption date or maturity date. The Bank shall not be liable to pay any interest or 
compensation to the Customer in respect of any delay in payment or crediting of such 
funds. 

III. Fees, Taxes and Charges 
(I) The Undersigned shall pay to the Bank all fees, charges and other amounts relating to the 

Services and any Transaction, as notified by the Bank from time to time. 
(II) The Undersigned shall make all payments due to the Bank in full, without any set-off, 

counterclaim, deduction or withholding whatsoever. The Undersigned shall pay all 
transfer fees, governmental charges, custody fees, brokerage fees, registration fees, 
stamp duties, taxes and all other fees, liabilities, charges, costs and expenses payable in 
connection with any transaction. 

(III) The Undersigned agrees and irrevocably authorizes the Bank to debit and set off any fees, 
charges or other amounts due and payable by the Undersigned to the Bank from, any 
account maintained by the Undersigned with the Bank, any monies held by the Bank for 
the account of the Undersigned, or any amounts payable by the Bank to the Undersigned. 

(IV) All amounts paid by the Undersigned to the bank or by the bank to the Undersigned shall 
be net of any U.S. federal withholding tax (hereinafter referred to as "FATCA Withholding 
Tax") imposed or collected pursuant to Sections 1471 to 1474 (inclusive of their 
amendments, hereinafter referred to as the "Tax Law") of the U.S. Internal Revenue Code 
of 1986, or pursuant to any current or future rules or official interpretations of such Tax 
Law, any agreement entered into under Section 1471(b) of such Tax Law, or any 
accounting or regulatory laws, regulations or practices adopted pursuant to any 
intergovernmental agreement implementing such Tax Law. Neither the Undersigned nor 
the bank shall be required to pay the other party any additional amounts due to any 
FATCA Withholding Tax. 

(V) Undersigned understands that, apart from the withholding tax applicable to this 
transaction and payable by Undersigned, the bank will not withhold any other taxes on 
the transaction in Undersigned's name, and Undersigned shall be solely responsible for 
declaring and paying any other taxes, duties, charges, or fees of any nature levied under 



 

any applicable laws, regulations, or practices on any payments related to the transaction 
made by the bank. 

(VI) The Undersigned shall comply with all financial statements, disclosure and reporting 
requirements relating to any Transaction, in accordance with applicable laws and 
regulations and Generally Accepted Accounting Principles. 

IV. Instructions and Orders 
(I) The Undersigned may transmit to the Bank any instruction relating to a Transaction in 

such manner as may be agreed between the Undersigned and the Bank. The risk of 
transmitting any instruction shall be borne solely by the Undersigned. The Bank shall not 
be liable for any loss suffered by the Undersigned arising from the Bank’s failure to receive 
any instruction. 

(II) The Undersigned agrees and authorizes the Bank to accept, rely upon, and execute any 
instructions given by the Undersigned or purportedly given by the Undersigned, or by any 
person whose authenticity, authority, or identity has been reviewed by the Bank with due 
diligence. Without prejudice to the foregoing, the Undersigned agrees that the Bank may 
(but is not obligated to), at its sole discretion, confirm and/or clarify such instructions by 
any method the Bank deems appropriate. If confirmation and/or clarification cannot be 
obtained, the Bank may refuse to accept, rely upon, and execute such instructions, and 
the Bank shall not be liable to the Undersigned for any delay in executing, non-execution 
of, or refusal to execute such instructions. 

(III) Where any instruction is given orally, the Undersigned agrees to assume the risk of any 
misunderstanding and all risks arising from any unauthorized oral instruction. The Bank 
shall not be liable for any loss suffered by the Undersigned as a result thereof. The 
Undersigned further agrees that the Bank may act upon any oral instruction in 
accordance with the Bank’s understanding thereof, and the Bank’s interpretation of such 
instruction shall be final, conclusive and binding upon the Undersigned. 

(IV) The Undersigned: 
1. agrees that the Bank may record any telephone conversation between the Bank and 

the Undersigned relating to these Special Terms and Conditions or any actual or 
proposed Transaction; 

2. undertakes to obtain all necessary consents from, and provide all necessary notices 
to, the relevant personnel of the Undersigned in connection with such recording; and 

3. agrees that, to the extent permitted by applicable law, such recordings may be 
admitted in evidence and produced in any judicial, arbitral or other proceedings. 

(V) Nothing in these Special Terms and Conditions shall oblige the Bank to enter into any 
particular Transaction or to accept any instruction or order from the Undersigned. If the 
Bank determines not to proceed with any Transaction or not to accept any instruction or 
order from the Undersigned, the Bank shall use reasonable efforts to notify the 
Undersigned as soon as reasonably practicable. The Bank shall not be obliged to provide 
any reason for such decision and shall not be liable for any loss, cost or damage which 
the Undersigned may suffer as a result thereof. 

(VI) If the Bank, in its sole discretion, decides to proceed with any instruction or accept any 
order from the Undersigned, the Bank shall use reasonable efforts to proceed with such 
instruction or accept and execute such order (as applicable) as soon as reasonably 



 

practicable. The Bank does not represent or warrant that any Transaction or order placed 
pursuant to the Undersigned's instruction can or will be effected. 

V. Settlement and Payment 
(I) The Undersigned shall be responsible for duly performing each Transaction and agrees 

to pay, when due, all amounts payable in respect of each Transaction in full, without any 
counterclaim, set-off, deduction or withholding of taxes or any other amount. If the 
Undersigned is required under any applicable law to deduct or withhold any tax from any 
payment to the Bank, the Undersigned shall pay such additional amount as may be 
necessary to ensure that the net amount actually received by the Bank (after taking into 
account such deduction or withholding) equals the amount that the Bank would have 
received had no such deduction or withholding been required. 

(II) The Bank’s obligation to effect settlement in respect of any Transaction is subject to the 
condition precedent that, on or before the applicable Settlement Date, the Bank has 
received all documents, securities, assets and funds required to be delivered by the 
Undersigned in connection with such Transaction. 

(III) Where both the Bank and the Undersigned are required to make a payment or delivery 
in respect of a Transaction on the same date, the party receiving the relevant payment or 
delivery first shall hold such payment or delivery for the benefit of the other party until 
such time as that other party has received the corresponding payment or delivery. For 
the avoidance of doubt, this Clause V (III) shall not be construed as creating any pledge, 
security interest or other encumbrance over such payment or delivery. 

(IV) The Undersigned hereby authorizes the Bank to: 
1. debit directly from the Multi-Currency Settlement Account maintained by the 

Undersigned with the Bank, on the relevant payment date, all amounts payable by the 
Undersigned in connection with any Transaction, including, without limitation, 
purchase or sale consideration, interest, default interest, proceeds, fees, withholding 
taxes and any other amounts relating to the relevant Transaction (collectively, the 
“Transaction Amounts”); and 

2. credit directly to such Multi-Currency Settlement Account, on the relevant payment 
date, all Transaction Amounts payable by the Bank to the Undersigned, after 
deducting any fees payable by the Undersigned (including, without limitation, 
management fees and any other fees arising from the relevant Transaction) and any 
applicable taxes. 

(V) If the Undersigned fails to pay any amount due and payable to the Bank, the Undersigned 
agrees that the Bank shall be entitled to charge interest on such overdue amount from 
(and including) the due date until (but excluding) the date on which the Bank actually 
receives such amount. Such interest shall accrue daily at a rate equal to the Bank’s 
effective cost of borrowing funds in the relevant currency in an amount equivalent to the 
overdue amount, plus one percent (1%) per annum, as determined by the Bank in its sole 
discretion. Such interest shall be payable upon demand by the Bank and may be deducted 
from any amount otherwise payable by the Bank to the Undersigned. 

(VI) The Undersigned shall maintain sufficient funds in the Multi-Currency Settlement Account 
to satisfy all Transaction Amounts when due and shall ensure that such account remains 
valid and operative at all times. If there are insufficient funds in the Multi-Currency 



 

Settlement Account to satisfy any Transaction Amounts, the Bank may cancel the relevant 
Transaction, and the Undersigned shall bear all resulting liabilities, losses, costs and 
expenses. If the Multi-Currency Settlement Account has been closed or otherwise 
becomes invalid or unavailable, the Bank may, in its sole discretion, directly credit the 
relevant payment to any other account maintained by the Undersigned with the Bank and 
determine, in its sole discretion, the currency and method of such payment. If settlement 
cannot be effected in a timely manner due to any malfunction of the Bank’s computer 
systems or any force majeure event, the Undersigned agrees that settlement may be 
postponed until the next Business Day on which the Bank’s computer systems have 
resumed normal operation or the relevant force majeure event has ceased. 

(VII) The provisions of Clauses V (IV) and V (VI) shall prevail over Clause III (III) to the extent of 
any inconsistency. 

VI. Set-off 
(I) Upon prior notice to the Undersigned, the Bank may set off any amount due and payable 

by the Bank to the Undersigned under these Special Terms and Conditions or any 
Transaction against any other amount due and payable by the Undersigned to the Bank 
under any other agreement between the Undersigned and the Bank (without regard to 
the currency of such obligation, the place of payment or the location of the Registered 
office), or under any instrument or undertaking executed by the Undersigned in favour of 
the Bank (collectively, the “Other Amounts”). The Bank shall notify any other party affected 
by any set-off effected pursuant to this Clause VI. 

(II) For the purposes of Clause VI (1), where any amount payable by the Bank and any Other 
Amount are denominated in different currencies, the Bank may convert either such 
amount or the relevant portion thereof into the currency of the other amount at the 
exchange rate at which the Bank, acting reasonably and in good faith, is able to purchase 
the relevant amount of such currency. 

(III) Nothing in this Clause VI shall be construed as creating any pledge, security interest or 
other encumbrance. The rights of set-off granted under this Clause VI are in addition to, 
and shall not prejudice or limit, any right of set-off, combination of accounts, lien or any 
other right or remedy which the Bank may otherwise have at any time, whether arising 
by operation of law, under any contract or otherwise. 

VII. Notices 
(I) Each party may deliver all correspondences, statements, trade confirmations and other 

notices (collectively, “Notices”) to the other party by any means permitted by applicable 
law and agreed between the parties. 

(II) Any Notice given by one party to the other shall be sent to the contact details last notified 
by the recipient to the notifying party. Each party shall promptly notify the other party of 
any change to its contact details. 

VIII. Collection, Processing, Use and Disclosure of Information 
For individual customers, the collection, processing, use and disclosure of information shall 
be in accordance with Chapter 1 – General Terms and Conditions of this Master Agreement. 

IX. Force Majeure 
The Bank shall not be liable for any loss or damage suffered by the Undersigned arising from 
the Bank’s failure, interruption or delay in performing any of its obligations due to any event 



 

beyond the Bank’s reasonable control, including, without limitation, any force majeure event, 
war or terrorist act, natural or man-made disaster, any law, regulation or requirement of any 
relevant governmental or regulatory authority, exchange, clearing system or clearing house, 
any failure or disruption of any telecommunications, electronic service, network, platform or 
system, labour dispute, or the failure of any dealer, custodian or any person other than the 
Bank to perform its obligations. 

X. Except in the case of negligence, willful misconduct or fraud on the part of the Bank, the Bank 
and its directors, officers, employees and agents shall not be liable for any loss suffered by 
the Undersigned arising out of or in connection with these Special Terms and Conditions or 
any Transaction. 

XI. The Undersigned undertakes to indemnify and hold harmless the Bank and its directors, 
officers, employees and agents against, and upon demand shall compensate the Bank for, 
any and all losses, liabilities, costs, expenses or damages, whether direct or indirect, arising 
out of or in connection with these Special Terms and Conditions or any Transaction (including 
any action taken by the Bank in accordance with the Undersigned’s instructions), except to 
the extent that such losses, liabilities, costs, expenses or damages result from the negligence, 
willful misconduct or fraud of the Bank. 

XII. Amendment and Assignment 
(I) The Bank may, without obtaining the consent of the Undersigned, assign or transfer any 

of its rights, benefits or interests under these Special Terms and Conditions to any of its 
Affiliates or any other third party. 

(II) The rights and interests of the Undersigned under these Special Terms and Conditions 
are personal to the Undersigned, and the Undersigned shall not assign or transfer any 
such rights or interests to any other person. 

XIII. No Waiver 
(I) The rights and remedies of the Bank under these Special Terms and Conditions are 

cumulative and are in addition to, and shall not exclude, any rights or remedies available 
under applicable law or any other agreement. 

(II) No failure or delay by the Bank in exercising any right under these Special Terms and 
Conditions or otherwise shall operate as a waiver of that or any other right or remedy. 

(III) Any waiver by the Bank of any breach of any obligation under these Special Terms and 
Conditions shall not constitute a waiver of any subsequent or other breach. No partial or 
single exercise of any right or remedy shall preclude any further or other exercise of that 
right or remedy or the exercise of any other right or remedy. 

XIV. Termination 
(I) These Special Terms and Conditions shall remain in full force and effect until terminated 

by either party by written notice to the other party. 
(II) The termination of these Special Terms and Conditions shall not affect or prejudice any 

Transaction entered into, or any rights or obligations accrued or arising thereunder, prior 
to the effective date of such termination. These Special Terms and Conditions shall 
continue to apply to all such Transactions and the rights and obligations arising 
thereunder until all such Transactions have been finally settled, completed or terminated, 
as applicable. 

XV. Governing Law and Jurisdiction 



 

(I) These Special Terms and Conditions and any non-contractual obligations arising out of or 
in connection with these Special Terms and Conditions shall be governed by and 
construed in accordance with the laws of the Republic of China (Taiwan). 

(II) The Undersigned irrevocably agrees that the Taiwan Taipei District Court shall have 
exclusive jurisdiction to settle any dispute arising out of or in connection with these 
Special Terms and Conditions, including any dispute relating to any non-contractual 
obligation arising out of or in connection with these Special Terms and Conditions. 
Nothing in this Clause XV (II) shall prejudice the right of the Bank to commence 
proceedings against the Undersigned in any other court of competent jurisdiction. 

XVI. Outsourcing 
(I) The provisions of Chapter 1 – General Terms and Conditions of this Master Agreement 

shall apply. The Undersigned further agrees that the Bank may transmit information 
relating to the Undersigned (including, where the Undersigned is a corporate account, 
information relating to the directors, supervisors, managers and employees of the 
Undersigned). Where the Undersigned is a corporate account, the Undersigned further 
confirms that it has informed its directors, supervisors, managers and employees of the 
contents of the Notice, and that such persons have consented to the collection, 
processing, use and international transmission of their personal data in accordance with 
the Notice. Upon the Bank’s request, the Undersigned shall provide evidence satisfactory 
to the Bank of such notification and consent. 

XVII.  Miscellaneous 
(I) The Undersigned acknowledges and agrees that the Bank may deliver trade 

confirmations, settlement statements, payment and settlement advices and/or other 
transaction documents, as well as any other related notices or documents, by electronic 
mail or by post to the electronic mail address or correspondence address last provided 
by the Undersigned to the Bank. 

Section 3 Terms and Conditions for Custody Account Services 
The Undersigned hereby appoints the Bank to hold in custody the Direct Access Bond arising 
from transactions in foreign securities conducted by the Undersigned pursuant to this Chapter, 
as well as any Direct Access Bond transferred into the Bank’s custody upon the Undersigned’s 
instructions. Such transfer into custody is for the purpose of conducting Direct Access Bond 
trading transactions with the Bank, and the relevant transactions may be either purchases or 
sales. The Undersigned agrees to be bound by and comply with all the provisions set out in this 
Part. Matters not expressly provided for herein shall be governed by the other applicable 
provisions of this Master Agreement. 
I. Custody Services 

(I) Appointment. You appoint us to provide you with our Custody Services. This entails us 
holding Securities as your custodian, and performing such other Services in connection 
with the custody of the Securities as set out in this Service Schedule. The Custody Services 
form part of our Services and form part of our banking operations. 

II. Establishment of Accounts 
(I) Custody Account 

You authorise us to set up and establish in our books, one or more accounts to safekeep 
and maintain as custodian, Securities ("Custody Account"). 



 

(II) Cash Account 
To the extent permitted under the applicable scope of business and in accordance with 
the bank’s procedures, you authorise us to set up and establish in our books, one or more 
cash accounts ("Cash Account") to hold Cash. Unless otherwise agreed, we will hold Cash 
as your banker and not as custodian or trustee. Cash Account may be a current deposit 
account, savings deposit account or such other account as agreed by us.  

(III) Nature of Account 
Each Custody Account and each Cash Account constitutes an Account as defined in 
Appendix V–General Terms, under the sections entitled “Definitions and Interpretation”. 
For the avoidance of doubt, and subject to the provisions of this Part, the provisions of 
Appendix V – “Accounts and Related Services” shall also apply to: (a) each Cash Account; 
and (b) each Custody Account, where applicable, as reasonably determined by the Bank. 

(IV) Records and Naming of Accounts 
1. The Custody Account will be in your name (or such other name reasonably designated 

by you and accepted by us) to reflect that the Securities do not belong to us, any DBS 
Group Member or any of our other clients. 

2. The Cash Account will be in your name (or such other name reasonably designated by 
you and accepted by us). 

(V) Segregation from the assets of us, DBS Group Members or our clients 
Unless otherwise agreed with you, we will segregate securities, cash or other assets 
belonging to us, any DBS Group Members or any of our other clients from the Securities 
and Cash in your Custody Account and Cash Account, unless otherwise agreed with you 
or otherwise stated in this Service Schedule. 

(VI) Commingled accounts 
Notwithstanding Clause 2.5, you acknowledge and agree that where your Securities are 
deposited with a Third Party Service Provider (including a Sub-Custodian or Clearance 
System), your Securities may be commingled with Securities belonging to other clients. In 
such case, you acknowledge that your interest in the Securities may not be identifiable by 
separate certificates, other physical documents, or equivalent electronic records. We will 
maintain records of your interest in your Securities that have been commingled. You 
agree to accept Securities of the same class or denomination as those deposited with the 
Third Party Service Provider. We shall have no obligation or liability to return to you 
Securities bearing the same serial numbers as those originally delivered to us. We shall 
only be required to return Securities of the same class, currency, nominal principal 
amount and carrying equivalent rights and interests as those originally sold by us to you. 

III. Ownership of Assets and Customer Accounts 
(I) Ownership of Assets 

Unless you notify us otherwise, you undertake that any Assets deposited in, and the rights 
in respect of the Custody Account and the Multi-Currency Settlement Account/Cash 
Account are beneficially owned by you and are not held on trust for any other person. 

IV. Scope of Custody Services Accepted by the Bank 
(I) Scope of Custody Services 

The custody services provided by the Bank shall be limited to Securities involved in foreign 
securities transactions conducted directly between the Undersigned and the Bank. 



 

(II) No Obligation to Accept any Securities or Cash 
We may (but are not obliged to) accept for custody Securities of any kind, or accept 
deposits of Cash in any currency. We do not need to give you any reason if we do not 
accept any Securities or Cash. Without limiting the foregoing, we may reject any Assets 
where we are aware of or suspect that there is any defect in title or any pledge, 
rehypothecation or other encumbrance affecting the Assets (for which we may rely on the 
details published by any relevant exchange), where we are aware of or suspect that the 
Assets are forged or fraudulent or cannot be freely transferred or delivered without 
encumbrance in any relevant market, to comply with applicable Law, or for any other 
reason as we deem fit. 

V. Use of Clearance System 
(I) Depositing your Securities with Clearance System. We may, but are not obliged to, and 

you authorise us to deposit or procure the deposit of your Securities with any Clearance 
System as required by Law, as required by market practice, or as we deem appropriate. 
Such Securities will be subject to the rules, terms and conditions, operating procedures 
and practices of such Clearance System and applicable Law. Accordingly, you shall comply 
with and not provide us with any instructions that conflict with such rules, terms and 
conditions, operating procedures and practices. 

VI. Use of Sub-Custodian 
(I) Depositing your Securities with Sub-Custodian  

We may, but are not obliged to, and you authorise us to deposit or procure the deposit of 
your Securities with a Sub-Custodian. To the extent reasonably practicable, we will hold 
your Securities with a Sub-Custodian only in an account which exclusively holds assets 
held by us for our clients and not assets belonging to us or any DBS Group Member  

(II) Rules of the Sub-Custodian 
You agree that where we hold your Securities with a Sub-Custodian, such Securities will 
be subject to the rules, terms and conditions, operating procedures and practices of the 
Sub-Custodian and the applicable Law to which the Sub-Custodian is subject. 

(III) Delegation by a Sub-custodian 
You agree that we may instruct a Sub-Custodian to appoint or engage another custody 
institution to hold the Securities and authorise us to give such instruction to the Sub-
Custodian.  

VII ． Procedures Relating to your Custody Account and Multi-Currency Settlement 
Account/Cash Account Bank's Authority to Receive and Withdraw Assets 

(I) Our Authority to Receive and Withdraw Assets  
As your custodian in respect of Securities and your banker in respect of Cash, we are 
authorised, in accordance with the terms of this Section, to receive and credit Securities 
or Cash into the Custody Account and the Multi-Currency Settlement Account/Cash 
Account respectively, and to withdraw and debit Securities or Cash from the relevant 
Custody Account and Multi-Currency Settlement Account/Cash Account respectively. 

(II) To whom we will withdraw and deliver Securities  
We are authorised to withdraw and deliver Securities to any person entitled to receive the 
Securities pursuant to the transactions contemplated under this Section, including: 
1. the Clearance System; 



 

2. the counterparty of the transaction; 
3. the issuer of the Securities or its agent;  
4. any person instructed by you; and 
5. any other person whom we deem in good faith to be entitled to receive the Securities 

in connection with the transactions contemplated under this Section. 
(III) Where delivery is not made simultaneously with payment 

Notwithstanding any instruction we receive from you, where you carry out a transaction 
in a securities market where the delivery of and payments for Securities may not be or 
are not customarily made simultaneously, you agree and authorise us to make or accept 
payment for, or withdraw or accept Securities at such time and in such form and manner 
in accordance with applicable Law, practice, or customs prevailing in the relevant market. 
In such event, we shall not be responsible or liable for any risk of non-receipt of payment 
or Securities. Any such risk and consequences shall be borne solely by you. 

(IV) You are required to maintain sufficient Assets  
You shall ensure that the Multi-Currency Settlement Account/Cash Account and the 
Custody Account are credited with sufficient Cash and/or Securities in order for us to 
execute your instructions. 

(V) Cleared Funds 
We shall not be deemed to have received payment until we have received payment in 
immediately available funds which are irreversible under applicable Law and which are 
not subject to any deduction, withholding, Security, or any other encumbrance. 

(VI) Our Right to Accept or Reject Instructions or Carry Out or Refuse to Carry Out Any Act 
In addition to any other rights we may have in the Agreement, we may, in whole or in part, 
execute or reject any instructions, carry out or refuse to carry out any act or decide the 
order in which we carry out any instructions or act (including credit or withdrawals of 
Securities or Cash to arrange or settle transactions or otherwise), and without any prior 
[approval from or] notification to you, if: 
1. we have reasonable grounds to believe that there are insufficient cleared funds in the 

Multi-Currency Settlement Account/Cash Account or insufficient Securities in the 
Custody Account; 

2. we have not received Securities by final and irrevocable settlement; 
3. payment of money is required for the purchase and credit of Securities and you have 

not made available sufficient cleared funds to enable us to effect settlement; 
4. we believe your Securities are encumbered or subject to any other Security; 
5. certain conditions or restrictions under the applicable Laws are required to be fulfilled 

before your instructions can be effected, and the conditions are not fulfilled; 
6. required to comply with applicable Laws, the rules, operating procedures and 

practices (including market practices) of any relevant exchange, markets, Market 
Infrastructures or Clearance System; 

7. the Bank may incur liability as a result of acting upon any instruction; 
8. a satisfactory arrangement for the settlement of any outstanding liabilities owing to 

us has not been made; or 
9. we deem appropriate for any other reason. 



 

We will not be liable for any loss whether directly or indirectly associated with such 
actions, inactions or delay in actions. 

(VII) Our Discretion to Act in Accordance with Your Rights 
We are authorised to take any action which we deem in good faith to be necessary to be 
consistent with your rights in relation to the Securities in the case of any other dealings. 

(VIII) Extent of our liability for receipt of Assets  
All receipt and withdrawal of Assets are made at your risk. Without limitation, we will not 
be responsible or liable for any loss: 
1. arising from non-receipt of payment or Securities and you shall solely bear such risks; 
2. any failure by the seller or any other party to make valid or timely delivery of any 

cleared funds or Securities; and 
3. any payments made prior to delivery of Securities if made in accordance with 

customary settlement procedures. 
VIII. Non-Discretionary Custodial Duties 

(I) Non-Discretionary Custodial Duties 
Without prejudice to our rights to take any actions or inactions at our discretion as set out 
in other terms of the Agreement, including Clause 7.6 of this Section, unless we receive 
instructions to the contrary, we shall, and you authorise us to, carry out the following 
without your further instructions: 
1. register, or procure that any appointed Sub-custodian registers, all Securities 

requiring registration in such name as the Bank may determine from time to time to 
be appropriate; 

2. collect, receive and/or credit to the Custody Account or the Cash Account (as 
applicable) all income, payments and distributions in respect of the Securities, 
together with any capital arising from or relating to the Securities (including all 
securities received by the Bank as a result of stock dividends, bonus issues, share 
splits, capitalisation issues, reorganisations or otherwise), and take such actions as 
may be necessary or appropriate in connection therewith; 

3. exchange temporary or interim receipts for definitive certificates, and exchange old 
or cancelled certificates for new certificates; 

4. execute, in the name of or on behalf of the Undersigned, any affidavits, certificates of 
ownership and any other certificates or documents relating to the Securities as may 
be required to obtain any Securities or cash, or as may be required by any tax 
authority or other regulatory authority; 

5. notify the Undersigned of any notices, circulars, reports or announcements received 
by the Bank in its capacity as custodian in respect of the Securities held in the 
Undersigned’s Custody Account which require the exercise of discretion by the 
Undersigned; 

6. make any payment by debiting the relevant Multi-Currency Settlement Account, Cash 
Account or any other account designated by the Undersigned with the Bank for the 
purpose of carrying out any instruction from the Undersigned or any instruction 
received by the Bank on behalf of the Undersigned in accordance with this Master 
Agreement; 



 

7. where the credit balance in the relevant Multi-Currency Settlement Account or Cash 
Account and the Client Liabilities are denominated in different currencies, effect any 
necessary foreign exchange conversion at the Bank’s prevailing exchange rate; 

8. deal with all non-discretionary matters relating to any of the matters referred to in 
this Clause 8.1 or any instruction; and 

9. reverse any debit or credit entry which the Bank reasonably considers to have been 
made in error (including any entry made in anticipation of the receipt of funds or 
assets which, for any reason, are not subsequently received), and make such 
corresponding entries as the Bank considers appropriate. 

The Undersigned shall be responsible for any loss resulting from any such reversal, except 
to the extent that such loss is directly attributable to the Bank’s gross negligence, willful 
misconduct or fraud. 

IX. Custodial Actions Requiring Instructions 
(I) Acts That We Will Take Upon Receipt of Specific Instructions  

Without prejudice to our rights to take any actions or inactions as set out in other terms 
of the Agreement, including Clause 7.6 of this Section, we shall carry out the following 
actions only if we receive specific instructions from you and we shall act in accordance 
with your instructions: 
1. to pay, receive, deliver, and/or dispose of any Securities; 
2. deal with rights, conversions, options, warrants and other similar interests or any 

other discretionary right in connection with Securities; and  
3. carry out any action affecting Securities, the Custody Account, Cash or the Multi-

Currency Settlement Account/Cash Account, other than those specified in Clause 8.1 
above, but in each instance subject to the terms of the Agreement. 

X. Corporate Actions and Other Corporate Events 
(I) Information on Corporate Actions  

We are entitled to act in accordance with local market practice to obtain information 
concerning Corporate Actions that is publicly available in the local market. We will also 
review information obtained from sources to which we subscribe for information 
concerning such Corporate Actions. We will promptly provide that information, or 
summaries that reflect the material points concerning the applicable Corporate Action, to 
you. 

(II) Your Instructions on Corporate Actions  
You must provide us with your instructions with respect to Corporate Actions by the 
applicable cut-off times. If you fail to provide us with timely instructions with respect to 
any Corporate Action, neither we nor any Sub-Custodians, or our or their respective 
nominees, will take any action in relation to that Corporate Action, including shareholding 
voting, except as otherwise agreed in writing by us and you or as may be stated by us as 
a default action in our notification to you for that Corporate Action 

(III) Meetings and Voting 
Except as stated in this Section, we do not owe you any duty to inform you to take any 
action with respect to attendance at meetings and/or voting in respect of any Securities. 

(IV) Allocation of Entitlement  



 

(1) We may take into account applicable Laws and local market practice in the allocation 
of any entitlements to the Securities, including benefits arising from Corporate 
Actions or other corporate events, in relation to the Securities in your Custody 
Account, and apply such method of rounding as we may reasonably determine. 

(2) Where Securities are commingled, such as by being held in omnibus accounts, such 
entitlements or other benefits will be allocated by us on a pro rata basis between all 
our clients in proportion to the number of Securities held for each such client, 
provided always that you will not be entitled to any fractional entitlements arising 
solely as a result of any commingling of the Securities. 

XI. Standard of Care and Insurance 
(I) Our Standard of Care 

We will use reasonable care of a professional custodian for hire in performing our 
obligations as your custodian. 

(II) Your Standard of Care 
You shall at all times exercise due care and diligence in the discharge of your obligations 
and duties under this Section. 

XII. Limitations on Our Responsibilities 
(I) General 

Our obligations under this Section are purely administrative and non-discretionary in 
nature and do not amount to an agreement by us to make loans and/or Securities 
available to you. We are responsible for the performance of only those obligations as are 
expressly set forth in this Section, including the performance of any instruction given in 
accordance with this Section. We, including our agents, shall have no implied duties or 
obligations. 

(II) Our Capacity 
(1) We are not acting under this Section as an investment manager, or investment, legal 

or tax adviser to you. Our duty is solely to act as a custodian for Securities or banker 
for Cash in accordance with the terms of this Section. You are solely responsible for 
the selection, acquisition and disposal of the Securities. 

(2) To the extent permitted by applicable Law, neither we nor any of our officers, 
employees or agents owe you any fiduciary duties or duty of care. We will hold the 
Securities custodised only as custodian with duties limited only to the duties 
expressed in this Section. 

(III) Prevention of Performance 
We will not be responsible for any failure to perform any of our obligations, nor will we 
be responsible for any unavailability of Securities or of funds credited to the Custody 
Account and Multi-Currency Settlement Account/Cash Account respectively, if such 
performance is prevented, hindered, or delayed by a Force Majeure Event. In such case, 
our obligations will be suspended for so long as the Force Majeure Event continues. 

(IV) No Duty to File with Regulator or Any Other Person 
To the maximum extent permitted by applicable Law, we are not responsible for 
preparing or filing any reports, forms, or other documentation which you or any other 
person are required to prepare or file with any regulatory body or authority or any other 
person with respect to the Custody Account. 



 

(V) No Duty to Monitor or Comply with Investment Guidelines and Law 
We are not responsible for monitoring compliance with investment guidelines and 
restrictions or Laws applicable to the Custody Account, the Multi-Currency Settlement 
Account/Cash Account or any Securities or Cash therein. 

(VI) Validity of Securities and Cash 
(1) We do not warrant or guarantee the form, authenticity, genuineness, value, validity 

or title of any Securities or Cash, or any documents in connection therewith, received 
by us. 

(2) If we become aware of any defect in title or forgery of any Securities, we shall promptly 
notify you unless we are obligated not to inform you under applicable Law. 

(VII) Third-Party Information 
We are not responsible for the form, accuracy, or content of any notice, circular, 
report, announcement, or other material provided to you that is not authored or 
prepared by us. We are also not responsible for the accuracy or completeness of any 
translation provided by us with regard to such forwarded communication. 

XIII. Delegation and Appointment of Third Parties 
(I) Appointment of Delegates and Use of Market Infrastructure and Clearance System 

In addition to the other provisions of the Agreement, we may, but are not obliged to, and 
you authorise us to: 
1. outsource, delegate or sub-contract the whole or any part of our Custody Services or 

duties in this Section to anyone, including any DBS Group Member; 
2. work with, use or participate in any Market Infrastructures or Clearance Systems in 

order to perform our duties in this Section. You acknowledge that Market 
Infrastructures and Clearance Systems are not our agents or delegates; and 

3. engage or use third parties to provide information or market data in connection with 
the Custody Services, each a "Third Party Information Provider". 

(II) Third Party Service Providers 
Any such outsourced provider, delegate, sub-contractor, Market Infrastructures, 
Clearance Systems or Third Party Information Provider will be regarded as Third Party 
Service Provider. Subject to this Section, any provisions in the Agreement relating to Third 
Party Service Provider, including the extent of our liability with respect to any act or 
omission of Third Party Service Provider, will apply equally. 

(III) Retention of Commissions, Fees or Other Benefits 
You acknowledge and agree that we or our Third Party Service Providers may earn and 
retain any commission, fee or profit even if we have an interest in the Third Party Service 
Provider, including where the Third Party Service Provider is a DBS Group Member or our 
client. 

(IV) Our Obligations with Respect to the Performance of Sub-Custodian and Administrative 
Support Providers 
Where we appoint Sub-Custodians or Administrative Support Providers as our delegates 
to perform any of our duties in this Section, we will act in good faith and exercise 
reasonable care in the selection and continued appointment of our Sub-Custodians and 
Administrative Support Providers. Except for the above, we will not be liable for the 
performance or any act or omission of any Sub-Custodians or Administrative Support 



 

Providers. To the maximum extent permitted by applicable Law, this paragraph applies 
even if there is fraud, misconduct, negligence or insolvency on the part of any of them. 

(V) Appointment of Market Infrastructure and Clearing Systems 
(1) We do not owe you any standard of care with respect to the selection or appointment 

of, or monitoring of any Market Infrastructure or Clearance System. You acknowledge 
that we may not be able to exercise discretion in the selection or monitoring of any 
Market Infrastructure or Clearance System, or in the negotiation of contractual 
provisions with the same. 

(2) Notwithstanding any other provisions in the Agreement, we will not be liable for the 
performance or any act or omission of any Market Infrastructure or Clearance System. 

(VI) Exclusion of Liability Arising from Third Party Information Provider 
Notwithstanding any other provisions in the Agreement, we will not be liable for the 
performance of any Third Party Information Providers engaged pursuant to Clause 13.1 
above. 

XIV. Your Agreement to Third Party Information Provider's Terms  
(I) Terms of Third Party Information Providers 

You acknowledge that where we engage any Third Party Information Provider, such Third 
Party Information Providers may require you to agree and comply with such requirements 
or terms imposed by them. You shall acknowledge and agree to all such requirements or 
terms of the Third Party Information Providers as we may notify you from time to time. 

(II) Intellectual Property Rights of Third Party Information Providers 
 You acknowledge and agree that all the terms in the Agreement pertaining to any 
intellectual property rights will apply equally to any intellectual property rights owned by 
or licensed to the Third Party Information Providers in any document, software, including 
any Software, data, thing or process forming part of or used in relation to the Custody 
Services ("Third Party Items"). In addition, you acknowledge and agree that: 
(1) the use and distribution of any Third Party Items requires a licence from the owner or 

licensee, along with an associated fee based on usage, which we may charge you; 
(2) your use of any Third Party Items, including a unique identifier for Securities or 

Securities issuer to facilitate clearing and settlement of trades, whether in numeric, 
alphanumeric code or otherwise, which are provided by any Third Party Information 
Providers, is not intended to create or maintain, and does not serve the purpose of 
creating or maintaining a master file or database of the unique identifier for you or 
any third party recipient. It is also not intended to create and does not serve in any 
way as a substitute for any other services developed or to be developed by the Third 
Party Information Providers; 

(3) any misappropriation or misuse of any Third Party Items will cause serious damage 
to the Third Party Information Providers. In such event, monetary damages may not 
constitute sufficient compensation to the Third Party Information Providers, and the 
Third Party Information Providers shall have the right to obtain injunctive relief in 
addition to any other legal or financial remedies to which the Third Party Information 
Providers may be entitled; and 

(4) the Third Party Information Providers and their affiliates do not make any warranties, 
express or implied, on the accuracy, adequacy or completeness of any of the 



 

information contained in any Third Party Items. All Third Party Items are provided on 
an "as is" basis, without any warranties as to merchantability or fitness for a particular 
purpose or use nor with respect to the results which may be obtained from the use 
of such Third Party Items. The Third Party Information Providers and their affiliates 
will not be liable to you for any errors, omissions, delays or failure, or for any damages, 
whether direct or indirect, special or consequential, to the maximum extent 
permissible by Laws. 

XV. Your Duties  
(I) Provision of Information and Documents and Performance of Acts 

In addition to other provisions in the Agreement, unless otherwise agreed:  
(1) we may require any information, instruments or documents relating to you or any 

other person connected to or in whose name any Custody Account or Multi-Currency 
Settlement Account/Cash Account is opened, or require you to perform any further 
acts as we deem necessary to open and maintain your Custody Account and Multi-
Currency Settlement Account/Cash Account, perform any of our other obligations 
under this Section or as required under applicable Laws; 

(2) you shall provide or perform the same upon request and we are not obliged to 
perform our obligations until you have done so to our satisfaction; and 

(3) we shall not be liable for any loss that you or any other person may suffer or incur 
because of any delay or failure to provide such information, instruments or 
documents or perform such acts as we request. 

XVI. Records and Access  
(I) Provide of Statements 

We shall provide periodic statements on your Custody Account. The frequency of these 
statements shall be decided between us and you from time to time. Any such statement 
will be a Correspondence and the terms in the Agreement relating to Correspondence 
shall equally apply. 

XVII. Disclosure of Confidential Information and Personal Data 
(I) Information Which We May Disclose  

You acknowledge that, in addition to the information or documents specified in the 
Agreement, we and all DBS Group Members are also permitted to disclose the following 
information or documents in accordance with the Agreement: 
(1) your business or other affairs; and  
(2) any other information or documents, including personal data, which we or any DBS 

Group Members receive in connection with this Section or collect in the course of your 
relationship with us or any DBS Group Members. 

(II) Further Disclosure by Recipients of the Bank’s Information 
The Undersigned further acknowledges that any person receiving information or 
documents (including Personal Data) pursuant to this Master Agreement (including the 
Bank’s Third Party Service Providers, DBS Group Members, Sub-custodians, their 
appointed delegate custodians or further delegated custodians and any of their service 
providers) may be required to disclose such information or documents: 
(1) to any person in any jurisdiction (including any governmental or quasi-governmental 

authority, agency, instrumentality, regulator, financial institution, tax authority or 



 

other authority or organization) where such disclosure is necessary or expected for 
compliance with applicable law, any order, direction or request, or any reporting or 
withholding obligation (including, without limitation, FATCA, CRS or similar regulatory 
regimes), or where the recipient reasonably believes in good faith that such disclosure 
is required; and 

(2) to any person where such disclosure is required pursuant to: (a) any order, judgment, 
award or legal proceeding (including insolvency, receivership, liquidation or similar 
proceedings) of any court or arbitral tribunal in any jurisdiction; or (b) any applicable 
law. 

The Undersigned expressly consents to such disclosures. 
XVIII. Exclusion of Liability 

(I) General 
For the avoidance of doubt, the provisions which relate to exclusions and limitations of 
liability as set out under the Agreement shall also apply in relation to this Section, subject 
to the terms in this Section. 

(II) Limitations on our Liability 
(1) We will not be responsible for any loss suffered by you unless the loss results from 

our gross negligence, wilful misconduct, wilful default or fraud. 
(2) Subject to Clause 18.2(3), the aggregate liability of the Bank under this Part shall not 

exceed the total amount of custody fees paid by the Undersigned to the Bank during 
the twelve (12) months immediately preceding the date on which the Undersigned 
first became aware of the relevant loss. 

(3) Where any Securities are lost, the Bank’s liability shall not exceed the lower of: (a) the 
replacement cost of such Securities; and (b) the market value of such Securities as at 
the date on which the loss was discovered. 

(III) No Liability to Third Parties 
Other than you, we do not owe any contractual obligation or other liability of any nature 
to any person. 

(IV) Duty to Mitigate 
Notwithstanding anything else in this Section, in the event that you suffer any loss, you 
shall take all steps possible to mitigate such loss. 

XIX. Indemnity 
(I) General 

You agree to indemnify us against any and all losses which we may suffer or incur in 
connection with the Custody Services, including but not limited to indemnifying and 
holding us and our nominee harmless from liability as the holder of record. However, you 
will not need to indemnify us if, and to the extent any losses are directly caused by our 
gross negligence, wilful misconduct or fraud. 

(II) Indemnification to Take Legal Action 
We are not obliged to take any legal or other action on your behalf in connection with 
your Assets. Where we choose to do so, you shall indemnify us for all fees and expenses 
which we may incur, or any other losses suffered by us as a result of taking such legal or 
other action. 

XX. Lien, Right of Sale and Set-off 



 

(I) Lien, Right of Retention and Power of Sale 
Subject to Clauses 20.2 and 20.3: 
(1) To the maximum extent permissible under applicable Law, we shall have a general 

lien, right of lien and/or right of retention over all Securities in the Custody Account 
and Cash in the Cash Account or Multi-Currency Settlement Account, and will have a 
right to retain and/or withhold redelivery of any of the Securities or Cash to you or to 
your order, until the satisfaction of all Client Liabilities. 

(2) In addition to the right to retain and/or withhold redelivery of any of the Securities as 
set out in Clause 20.1(1), and to the maximum extent permissible under applicable 
Law, we will have a right to sell, transfer, realise or otherwise dispose of any Securities 
in the Custody Account to discharge or reduce the Client Liabilities, in such manner 
and at such price as we may deem expedient, and to apply the net proceeds of sale 
in or towards payment or discharge of any of the Client Liabilities or part thereof, as 
we may think fit. We may make any currency conversion necessary at our prevailing 
rate of exchange or any other exchange rate we deem appropriate. 

(3) The rights referred to in Clauses 20.1(1) and 20.1(2) are continuing rights on all 
Securities and Cash until satisfaction of all Client Liabilities that you owe to us under 
this Section, notwithstanding any intermediate payment or settlement of account and 
are to be in addition to and without prejudice to any other security which we may hold 
at any time. 

(II) Ascertaining Client Liabilities  
For the purposes of our right of lien, retention or set-off, where any Client Liabilities or 
other payment obligation is unliquidated or unascertained, we may, but are not obliged 
to, and you authorise us to estimate in good faith the amount of such obligation. 

(III) Without prejudice to any rights, powers or remedies available to the Bank under this 
Master Agreement, applicable law or otherwise, the Undersigned acknowledges and 
agrees that, to the fullest extent permitted by applicable law, the Bank may exercise the 
rights and powers set out in this Clause 20. The Undersigned further acknowledges and 
agrees that it understands and accepts the risks associated with the exercise of such 
rights and powers by the Bank, including, without limitation: (a) the Undersigned may lose 
the Securities and all interests therein upon the exercise of such rights by the Bank; and 
(b) the Securities may be disposed of in such manner and on such terms as the Bank 
considers appropriate, including at a price or for consideration that may be lower than 
that which might have been obtained at another time or through another method of 
disposition or market. 

(IV) General 
(1) The Bank shall be entitled to exercise its rights under this Clause XX (Clause 20) in 

respect of the Custody Account and the Multi-Currency Settlement Account/Cash 
Account upon prior notice to the Undersigned, without obtaining the consent of the 
Undersigned or any further consent or action on the part of the Undersigned, whether 
before or after the exercise of such rights. Notwithstanding the foregoing, the 
Undersigned shall promptly execute any power of attorney or other authorization or 
consent, provide any document, and perform any act required by the Bank to enable 
the Bank to fully exercise its rights under this Clause 20. 



 

(2) The Bank shall not be liable for any loss suffered by the Undersigned arising from or 
in connection with the exercise by the Bank of any of its rights under this Clause 20. 

(3) The rights of the Bank under this Clause 20 are in addition to, and shall not prejudice, 
any general lien, banker’s lien, right of set-off, right of retention, right of consolidation 
of accounts or any other similar rights or remedies available to the Bank under 
applicable law, contract or otherwise. 

(4) The Undersigned acknowledges and agrees that the Bank may exercise its rights 
under this Clause 20 to the fullest extent permitted by applicable law. If any part of 
such rights is restricted by applicable law, the Bank shall nevertheless be entitled to 
exercise such modified rights as are permitted by applicable law in a manner intended 
to achieve, to the greatest extent possible, the purposes contemplated by this Clause 
20. 

(5) The Undersigned shall promptly, at its own expense, execute all documents and 
instruments, and take all actions, in such form and substance as the Bank may 
reasonably require, in order to: (a) create, perfect, preserve or protect any rights of 
the Bank under this Clause 20, including the priority of such rights; (b) facilitate the 
realization of any Securities pursuant to such rights; and (c) enable the Bank or any 
trustee or agent of the Bank to exercise any rights, powers or remedies in respect of 
any Securities or cash. 

XXI. DBS Group Involvement  
(I) The Undersigned acknowledges that the DBS Group provides a wide range of financial 

services. Accordingly, the Undersigned agrees that any DBS Group Member may, whether 
as principal or in any other capacity, participate in any transaction carried out by the 
Undersigned (or any other person) for the account and benefit of the Undersigned or on 
behalf of any counterparty or issuer. 

(II) Where the Bank accepts any instruction to execute a Transaction (particularly any foreign 
exchange transaction), the Bank shall be entitled to: 
(1) enter into any transaction with the Bank or any DBS Group Member; and 
(2) receive or retain any fee, commission or remuneration specified in the Undersigned’s 

instructions. 
Where no specific provision is made under Clause 21.2(2), the Bank shall be entitled to 
receive or retain any fee, charge, commission or similar payment customarily applicable 
to such or similar transactions. 

(III) The Undersigned acknowledges and agrees that the Bank or any DBS Group Member may 
have a material interest in any transaction conducted for the Custody Account or the 
Multi-Currency Settlement Account/Cash Account of the Undersigned. 

(IV) The Undersigned acknowledges and agrees that, in certain circumstances, the Bank or 
any DBS Group Member may have actual or potential conflicts of interest in relation to a 
Transaction, including where the Bank or any DBS Group Member: 
(1) acts as market maker in relation to securities which are the subject of the 

Undersigned’s instructions; 
(2) provides brokerage or fund management services to other customers; 
(3) acts as financial adviser to the issuer of the relevant Foreign Currency-Denominated 

Bonds; 



 

(4) acts for more than one customer in the same transaction; 
(5) has a material interest in the issuance of the relevant Foreign Currency-Denominated 

Bonds; and/or 
(6) earns profits or other benefits from any of the activities described in this Part. 

(V) The Bank may provide one or more services to any other company or entity on any terms 
whatsoever, including acting as administrator, registrar, subscription agent, redemption 
agent, transfer agent, accounting agent or valuation agent. Accordingly, the Bank may 
possess information indicating that an instruction received may not be in the best 
interests of the Undersigned. The Undersigned agrees that: 
(1) except for any disclosure obligations expressly provided under these Terms and 

Conditions, the Bank shall have no obligation to disclose to the Undersigned any such 
facts or matters of which the Bank becomes aware in any capacity; 

(2) the Bank shall not:  
(a) be deemed to have notice of any information held by the Bank or any DBS Group 

Member by reason of any such arrangements;  
(b) be under any obligation to disclose such information to the Undersigned; or 
(c) be under any obligation to account to the Undersigned (or any other person) for 

any profit, gain or benefit arising out of or in connection with any such 
transaction. 

(VI) Transactions with Certain Persons 
The Bank may enter into any financial, banking or other transaction with: 
(1) the Undersigned; 
(2) any shareholder of the Undersigned; or 
(3) any company or entity whose securities are held by the Undersigned, whether for its 

own account, for the account of the Undersigned or for the account of any other 
person. 

XXII. Termination, Suspension and Closing  
(I) Suspension 

In addition to any right of suspension that we may have, we may suspend the provision 
of the Custody Services in respect of the affected Securities if there is a disruption of any 
markets, Market Infrastructures or Clearance System. 

(II) Effect on Property 
(1) Upon termination, and subject to any lien, right of disposal, right of retention, right of 

set-off or any other provision of this Master Agreement, the Bank shall, in accordance 
with the instructions of the Undersigned, deliver the Securities and cash to the 
Undersigned (or to such other person as the Undersigned may designate, including 
another custodian). If, prior to the effective date of termination, the Undersigned has 
not instructed the Bank as to the delivery of any Securities or cash, the Bank may, in 
its sole discretion, continue to hold such Securities and/or cash at the sole risk of the 
Undersigned until the Undersigned instructs the Bank to deliver such Securities 
and/or cash, or until the Bank returns such Securities and/or cash directly to the 
Undersigned in such manner as the Bank may determine in its sole discretion. The 
Undersigned further agrees that the Bank shall not be liable for any loss or loss of 



 

profit arising out of or in connection with any action taken by the Bank pursuant to 
this Clause XXII(II)(1). 

(2) However, we will not provide any other Services regarding such Securities except to 
collect and hold any cash distributions. Notwithstanding the termination of this 
Section or any instruction, we may retain sufficient Securities or Cash to close out or 
complete any transaction that we will require to settle on your behalf. 

(III) Survival of Terms 
The expiry or termination of this Section, howsoever occasioned, shall not affect any 
rights, liabilities or obligations which have accrued or may accrue as at the date of expiry 
or termination or thereafter and those obligations which are intended to survive the 
expiry or termination of this Section whether or not such survival is specified. 

(IV) Closing of Account 
(1) the Undersigned shall immediately pay all amounts owing to the Bank, including any 

overdraft, interest, costs, charges, commissions and any other fees or expenses; 
(2) where there is any balance standing to the credit of the Custody Account and/or Cash 

Account and/or Multi-Currency Settlement Account, the Bank shall, without prejudice 
to its lien, right of retention, right of set-off, right of disposal or any other rights under 
Clause 20, pay such balance (after deducting all amounts owing by the Undersigned 
to the Bank) to the Undersigned in such manner as the Bank may determine; 

(3) the Bank shall return the Securities in accordance with the Undersigned’s instructions, 
without prejudice to the Bank’s lien, right of retention, right of set-off, right of disposal 
or any other rights under Clause 20; and 

(4) the Bank shall not be obliged to pay any interest on any unclaimed balance remaining 
in any closed account. 

(V) Suspension, Freeze or Closure Without Prior Notice 
In addition to any other right we may have under the Agreement to immediately suspend, 
freeze or close your Custody Account and/or Cash Account and/or Multi-Currency 
Settlement Account, we may immediately suspend, freeze or close any Custody Account 
and/or Cash Account and/or Multi-Currency Settlement Account at any time without 
giving you notice or without giving any reason if we receive instructions from your 
authorised signatories or any of your directors or partners, whether or not the director 
or partner is an authorised signatory to your account, which contradict your instructions. 

(VI) Informing You of Suspension or Closure  
To the extent that we are allowed under applicable Laws, we will as soon as practicable 
inform you that we have suspended or closed your Custody Account and/or Multi-
Currency Settlement Account and/or Cash Account. 

(VII) Consequence of Suspending or Closing Your Account  
When all your Custody Accounts and/or Multi-Currency Settlement Accounts and/or Cash 
Accounts related to this Section or the Custody Services under this Section are closed or 
suspended, we will automatically end all Custody Services under this Section. 

XXIII. Miscellaneous 
(I) Assignment 

Except in favour of us or with our prior written consent, which we may grant or withhold 
in our sole and absolute discretion, you shall not sell, transfer, pledge, create any Security 



 

over, assign or otherwise dispose of or deal with all or any part of your rights, interests 
and obligations under this Section, or authorise or permit any third-party rights to exist 
over them. 

(II) General Authorization to us 
You acknowledge and agree to our responsibilities and obligations under this Section and 
authorise us to take the necessary actions to carry out such responsibilities and 
obligations as set out in this Section. 

(III) Conflict with Applicable Law 
Notwithstanding anything in the Agreement to the contrary, to the extent that any 
provision of applicable Law conflicts with any term of this Section, the relevant provision 
of applicable Law shall override and apply instead of such term. 

(IV) Reliance on Other Advisers 
The Bank may, acting in good faith, seek and rely upon the advice and/or opinions of legal 
counsel or other professional advisers for the purposes of the Custody Services or any 
matter relating thereto (including obtaining advice in connection with the enforcement of 
the Undersigned’s assets or any legal proceedings taken by the Bank on behalf of the 
Undersigned). The Bank shall not be liable for any loss arising from any act or omission 
taken in reliance upon such advice and/or opinions. Without prejudice to the foregoing, 
where the Bank obtains the advice and/or opinions of legal counsel or other professional 
advisers at the request of, or with the consent of, the Undersigned, the Undersigned shall 
indemnify the Bank against all costs and expenses incurred, and any losses suffered, by 
the Bank arising from any act or omission taken in reliance upon such advice and/or 
opinions. 

(V) Reliance on Prior Records 
We shall not have any liability in connection with our reliance in good faith on records that 
were maintained for you by another party prior to our appointment as your custodian. 

(VI) Differences in Laws and Practices 
You acknowledge and agree that the Law and practices in different jurisdictions relating 
to custody, securities or settlement will vary, and we will not assume any risk arising out 
of such Law and practices. 

(VII) Business Days 
For the purpose of the Custody Services, "Business Day" has the meaning as defined in 
the Common Terms, and provided it is also a day in which the relevant markets pertaining 
to your Securities are open for business. All provisions in the Agreement relating to 
"Business Days" shall be construed accordingly. In addition, we are obliged to act on 
instructions only within applicable cut-off times on a Business Day. 

(VIII) Application of Appendix V 
In relation to the Custody Services under this Section, you acknowledge that you have 
read and understood the Common Terms and Conditions for Direct Access Bond Custody 
Account Services set out in Appendix V. 

Definitions and Interpretation 
Capitalized terms used in this Part shall have the same meanings as those assigned to them in 
Appendix V – “Accounts and Related Services” and “Definitions and Interpretation” of this 



 

Master Agreement, unless otherwise defined herein. The following definitions shall also apply for 
the purposes of this Part: 
“Administrative Support Provider” means any person appointed pursuant to Section (XIII) as 
an administrative support service provider and engaged by the Bank to perform purely 
administrative support services, including couriers, printers, messengers or other commercial 
delivery systems. 
“Assets” means Securities and Cash. 
“Cash” means all cash or cash equivalents in any currency received and held by us for you 
pursuant to the terms of the Agreement. 
“Cash Account” has the meaning given to it in Section (II).2.2. 
“Clearance System” means any clearing agency, settlement system or depository, including any 
entity that acts as a system for the central handling of Securities in the country or region where 
it is incorporated or organised or that acts as a transnational system for the central handling of 
Securities, used in connection with transactions relating to Securities and any nominee of the 
foregoing. 
“Client Liabilities” means all monies, liabilities and obligations, whether actual or contingent and 
regardless of the place of payment and currency, owed by you to us in connection with the 
Custody Services, including any fees and expenses or credit exposures incurred in the 
performance of Custody Services under this Section, or otherwise in connection with the Custody 
Account or Multi-Currency Settlement Account/Cash Account. For the avoidance of doubt, unless 
otherwise expressly specified in any provisions in this Section, Client Liabilities include any 
monies, liabilities and obligations arising from any Custody Account and Multi-Currency 
Settlement Account/Cash Account which we maintain for you. 
“Corporate Action” means any subscription right, bonus issue, payment call, securities 
repurchase plan, redemption, exchange, tender offer or takeover bid, proxy voting or notice of 
or relating to general meetings or other meetings of the issuer of the Securities, or other similar 
matter with respect to Securities in the Custody Account that requires discretionary action by the 
beneficial owner of the Securities, but does not include rights with respect to class action 
litigation. 
“Custody Account” has the meaning given to it in Section (II).2.1. 
“Custody Services” means the Services provided by us to you from time to time in relation to the 
custody of Securities and holding of Cash as described in this Section. 
“Fees and Expenses” include fees, costs, penalties, charges, commissions, disbursements and 
any other expenses, including out-of-pocket expenses. 
“Market Infrastructures” mean public utilities, external telecommunications facilities and other 
common carriers of electronic and other messages, and external postal services. 
“Sub-custodian” means any person appointed pursuant to Section (VI).6.1 as a sub-custodian 
and engaged by the Bank for the custody, clearing and settlement of the Securities. 
“Third Party Information Provider” has the meaning given to it in Section (XIII).13.1. 
“Third Party Materials” has the meaning given to it in Section (XIV).14.2. 
“Withdraw” means to withdraw, transfer, exchange, or convert Securities, and "withdrawal", 
"withdrawing" or similar terms are to be construed accordingly. 
 



 

Chapter 12 Appendix 
Section 1 Service and Handling Fee Standards 
Section 2 Physical Gold Withdrawal Handling Fee Standards 
Section 3 Personal data Collection, Processing, Use and International 
Transmission Notification 
(Sections 1 to 3 remain unchanged and are therefore omitted.) 

Section 4 General Risk Disclosure Statement for Transactions in Foreign 
Currency-Denominated Bonds (“Transactions”) 
I. This Risk Disclosure Statement covers the Transactions and is intended to be generic in 

nature. A large part of minimizing risk should begin from reading the terms of each 
Transaction carefully but there is also a need to be informed of the various forms of risk, such 
as market risk, credit risk, liquidity risk, funding risk, operational risk and legal risk.  

II. With respect to capacity, you should be aware that the Bank is at all times, acting as a 
potential arm’s length counterparty, and not as your financial adviser or fiduciary, unless the 
Bank has otherwise agreed in writing. This does not imply that the Bank does not at any time 
render advisory services, merely that this only occurs where the Bank assumes a positive 
responsibility for a counterparty’s portfolio and expressly agrees in writing to provide 
advisory services. 

III. You should also be aware that the Bank and/or its affiliates may from time to time take 
proprietary positions and/or make markets in instruments identical or economically related 
to the Transactions entered into with you, or may have an investment banking or other 
commercial relationship with and access to information from the issuer(s) of securities, 
financial instruments or other interests underlying Transactions entered into with you. The 
Bank and/or its affiliates may also undertake proprietary activities, including hedging 
transactions related to the initiation or termination of a Transaction with you, that may 
adversely affect the market price, rate, index or other market factor(s) underlying a 
Transaction entered into with you and consequently the value of the Transaction. 

IV. Before considering any Transaction, you must consider whether the Transaction is 
appropriate in the light of your objectives, experience, financial, risk management and 
operational resources and other relevant circumstances.  The expressly stated terms of the 
Transaction are the next step to note. 

V. Before entering into any Transaction, you should inform yourself of the various types of risk 
and the nature and extent of the exposure to risk of loss, which may cause you a significant 
or total loss of your investment.  The Bank transacts on the basis that you have made all 
investigations of the debt instruments and the issuers of such debt instruments you are 
interested to invest in, including, without limitation, as to their credit quality, business, 
financial condition, prospects, creditworthiness or status of affairs as you consider necessary 
or desirable. 
The following are given as illustrations of the types of risks which you may encounter and 
you should understand that there are inherent risks associated with an investment in debt 
instruments (generically referred to as “bonds” below). This list is not exhaustive. 
(I) Market Risk. 

Chapter 11 Appendix 
Section 1 Service and Handling Fee Standards 
Section 2 Physical Gold Withdrawal Handling Fee Standards 
Section 3 Personal data Collection, Processing, Use and International 
Transmission Notification 
(Sections 1 to 3 remain unchanged and are therefore omitted.) 
 



 

There is a general risk of market failure which arises from political or financial or macro-
economic developments. 

(II) Credit Risk. 
There is a risk of counterparty or issuer default which may arise from, inter alia, 
insolvency factors.  Bonds are subject to the credit / default risk of the bond issuer. For 
rated bonds, an actual or perceived credit rating downgrade of such bonds could 
decrease the value and liquidity of the bonds and have an adverse impact on your 
investment. In the event of bankruptcy or default of a bond issuer, such bonds may 
become worthless. It should also be noted that credit ratings assigned by credit rating 
agencies do not guarantee the creditworthiness of the issuer.  You are advised to refer 
to the offering documentation of the bonds, the latest reports from reputable rating 
agencies and any other information available in the market. 

(III) Foreign Exchange Risk. 
Where the Customer has converted amounts from another currency into the 
denominated Currency of the bonds in order to make the investment in such bonds, the 
Customer should bear in mind the risk of exchange rate fluctuations that may cause a 
loss on conversion of such denominated currency back into such other currency. 

(IV) Legal and Enforcement Risk. 
There is a risk that default due to for example, credit failure, will lead to consequential 
legal and enforcement problems. 

(V) Liquidity Risk. 
Some bonds may not have active secondary markets and it would be difficult or 
impossible for you to sell the bonds before its maturity. Even where a market exists, there 
may be a substantial difference between the offer and purchase price for the bond.  The 
benefits of customization in achieving particular financial and risk management 
objectives may be offset by significant liquidity risks. 

(VI) Operational Risk. 
It is essential to ensure that proper internal systems and controls are sufficient to monitor 
the various types of risk which can arise and which can be quite complex. 

(VII) Emerging Markets Risk. 
Transactions involving emerging markets involve higher risk as the markets are highly 
unpredictable and there may be inadequate regulations and safeguards available to 
participants in such markets. 

(VIII) Interest Rate Risk. 
Bonds are more susceptible to fluctuations in interest rates and generally prices of bonds 
will fall when interest rates rise. The degree of interest rate sensitivity depends on the 
maturity, coupon and call provisions of the bond. 

(IX) Past Performance. 
Past performance of a bond or bonds issued by a bond issuer is not necessarily a guide 
to the future performance of the bonds you are investing in.  The value of this 
Transaction can go down as well as up. 

(X) Concentration Risk. 
You should be satisfied that you have the risk appetite for, and are not over exposed to, 
debt instruments generally or over-concentrate your investments in a particular type of 



 

specialized debt or bonds issued in a specific geographical region or sovereign bonds. 
(XI) High-Yield Bonds. 

In addition, investments in high-yield bonds are subject to risks such as: 
1. Higher credit risk. Since they are typically rated below investment grade or are 

unrated and as such are often subject to a higher risk of issuer default;  
2. Vulnerability to economic cycles. During economic downturns, such bonds typically 

fall more in value than investment grade bonds as (i) investors become more risk 
averse and (ii) default risk rises. 

(XII) Bonds with special features.   
You should understand that some bonds may contain special features and risks that 
warrant special attention. 
1. Subordinated bonds.  Some bonds may be subordinated in ranking and in the case 

of liquidation of the issuer, bondholders can only get back the principal amount after 
other senior creditors are paid.  You should pay attention to the credit information 
in relation to the bonds as provided in the offering documents and understand that 
holders of subordinated bonds will bear higher risks than holders of senior bonds of 
the issuer due to a lower priority of claim in the event of the issuer's liquidation. 

2. Callable or extendable feature.  In respect of any bonds that are callable, this 
means the issuer may redeem the bonds prior to their stated maturity. In respect of 
any bonds that are extendable, this means the issuer may extend the maturity of the 
bonds and the holders of the bonds would not have a definite schedule of principal 
repayment. 

3. Contingent write down or loss absorption or "bail-in" feature.  Some bonds may 
have a contingent write down or loss absorption or "bail-in" feature.  An investment 
linked to such bonds will expose You to the risk that the bonds may be written-off 
fully or partially or converted to common stock on the occurrence of a trigger event. 
You are advised to review the offering documents carefully before making any 
investment decisions. 

4. Bonds traded on over-the-counter market in the People’s Republic of China 
(“PRC”).  PRC bond markets are subject to special risks associated with foreign 
investment, including market fluctuations caused by factors affected by political and 
economic development and restrictions on dealings in the underlying bonds. An 
investment in the securities of PRC companies involves special risks and 
considerations such as differences in accounting, auditing and financial reporting 
standards, the possibility of expropriation or confiscatory taxation, adverse changes 
in tax, investment or exchange control regulations, political instability which could 
affect local investments in foreign countries, and potential restrictions on the flow of 
international capital. PRC companies may be subject to less governmental regulation 
than companies in other countries. Moreover, the PRC economy may differ favourably 
or unfavourably from other economies in areas such as growth of gross domestic 
product, rate of inflation, capital reinvestment, resources self-sufficiency and balance 
of payment positions. 

5. Bonds issued by issuers incorporated or traded in emerging markets.  You 
should also note some of the principal risk factors relating to bonds issued by issuers 



 

incorporated or traded in emerging markets:  
(a) less liquid and less efficient securities markets ; (b) greater price volatility; (c) 
exchange rate fluctuations and foreign exchange controls; (d) less publicly available 
information about the issuers of the bonds; (e) higher transaction and custody costs 
and delays and risks of loss attendant in settlement procedure ; (f) difficulties in 
enforcing contractual obligations; (g)  lesser levels of regulation of the securities 
markets; (h) different accounting, disclosure and reporting requirements ; (i) more 
substantial government involvement in the economy ; (j) higher rates of inflation; and 
(k) greater social, economic, and political uncertainty and the risk of nationalization or 
expropriation of assets and risk of war or terrorism. 
 

THIS BRIEF STATEMENT DOES NOT PURPORT TO DISCLOSE ALL OF THE RISKS 
OR OTHER RELEVANT CONSIDERATIONS OF ENTERING INTO THE 
TRANSACTIONS.  YOU SHOULD REFRAIN FROM ENTERING INTO ANY SUCH 
TRANSACTION UNLESS ALL RISKS ARE FULLY UNDERSTOOD AND YOU HAVE 
INDEPENDENTLY DETERMINED THROUGH A LEGAL OR FINANCIAL ADVISER 
THAT THE TRANSACTION IS APPROPRIATE FOR YOU.  THE BANK IS ACTING 
SOLELY IN THE CAPACITY OF AN ARM’S LENGTH COUNTERPARTY AND NOT IN 
THE CAPACITY OF A FINANCIAL ADVISER OR FIDUCIARY. 

 
Section 5 General Terms and Conditions Applicable to the Terms and Conditions 
for Custody Account Services for Direct Access Bond 
This Appendix V supplements the terms and conditions governing the Direct Access Bond and 
Custody Account Services provided by the Bank to the Undersigned under Chapter 11 of this 
Master Agreement. In the event of any inconsistency, conflict or discrepancy between the 
provisions of this Appendix V and any other provisions of this Master Agreement, the other 
provisions of this Master Agreement shall prevail. 

General Terms 
1. Introduction 

1.1 The Agreement 
The General Terms, the applicable Jurisdiction Schedule, Service Schedules and Forms 
applicable to the Bank’s relevant Services, together with any documents amending, 
supplementing or replacing any of the foregoing, are collectively referred to as the 
“Agreement”. The Agreement constitutes the entire agreement among the Bank, the 
Undersigned and any Affiliate of the Undersigned which accedes to become a party to the 
Agreement. 

1.2 Application 
The General Terms and the applicable Jurisdiction Schedule shall apply to any relevant 
Services or Digital Channels provided by the Bank to, or applied for by, the Undersigned. 

1.3 Inconsistency 
Unless we specify otherwise, if there is any inconsistency between the following 
documents, the terms of any earlier-listed document will prevail over any later-listed 
document to the extent of that inconsistency: 



 

(a) Jurisdiction Schedules; 
(b) Service Schedules; 
(c) Forms; and 
(d) the Common Terms. 

Terms under the Service Schedules and Forms will prevail only for the specific Service(s) 
under such Service Schedules and/or Forms. 

1.4 Changes to the Agreement 
(a) We may change, supplement or replace the Agreement or any part of or any term in 

the Agreement. 
(b) Where appropriate, we will give prior notice of the changes. We will do so by: 

(i) sending you the revised terms; 
(ii) putting the revised terms on our website and notifying you about the  
(iii) making the revised terms available at our branches and notifying you about the  
(iv) publishing them in the media; or 
(v) in other ways we consider appropriate. 

(c) Unless required by Law, the changes will apply from the date stated in our notice or 
media publication. If you continue to use any Service, you will be deemed to have 
agreed to such changes. 

(d) Despite the above, we may not always be able to give you prior notice. This includes 
situations where the Law or the authorities requires the changes to be effective 
immediately. 

2. Services 
2.1 Provision of a Services 

We have absolute discretion on whether to approve or provide any Service to you and 
how we provide it to you. Without limiting the foregoing, some Services may not be 
available or may have different eligibility requirements depending on your or our location. 

2.2 No obligation to enquire 
We are not under any obligation to monitor, investigate or enquire about your activities 
in connection with any Service. 

2.3 We will deal with you only 
We do not need to recognise any person (other than you) as having any interest in any 
Service we offer to you. 

2.4 Our Role 
You are responsible for obtaining your own independent legal, tax, accounting or other 
advice as may be required in relation to any Service. Neither we nor any of our employees 
are: providing any legal, tax, accounting or other advice in respect of any Service;  

(a) providing any advice on the suitability or profitability of any Service; and 
(b) acting as an adviser to, or as a trustee or fiduciary for, you. 

2.5 Conflicts 
We may provide a Service even if we, any other DBS Group Member or any of our Third 
Party Service Providers has or may have: 
(a)  a material interest in any of your dealings with or instructions to us; 
(b)  a relationship which gives rise to a conflict of interest; or 
(c)  a duty to other clients which would otherwise conflict with our or their duty to you. 



 

2.6 Affiliate Customers 
We may provide a Service to your Affiliates from time to time. Your Affiliate may agree to 
irrevocably authorise you to act on its behalf. 

3. Your obligations 
3.1 Compliance with Laws 

You agree to comply with all applicable Laws in connection with the use of the Services. 
3.2 Provision of Information 

You must promptly give us all documents, information and authorisations we and our 
Third Party Service Providers reasonably need to provide or to continue providing any 
Service to you in form and substance satisfactory to us and our Third Party Service 
Providers. You must tell us promptly, in writing, of any change in any such documents, 
information or authorisation given to us and our Third Party Service Providers. You must 
give us supporting documents and evidence of any change. 

3.3 Mandate 
You must give us your mandate for any Service when we require you to. You must tell us 
promptly, in writing, of any change in your mandate. Unless you inform us otherwise, a 
change in your mandate for one Service will not affect your mandate for the other 
Services.  

3.4 Details of Authorized Persons or Agent 
You must give us the names, contact details, specimen signatures and other information 
that we require in respect of your Authorised Persons or your Agent. You must tell us 
promptly, in writing, if there is any change to them. We will accept instructions from you, 
your Authorised Persons and/or your Agent only. We will tell you if we cannot accept 
instructions from any Authorised Persons or Agent.  

3.5 Reliance on Authorized Persons 
You confirm that each Authorised Person and Agent is authorised to give instructions, 
perform any acts under the Agreement and any transaction relating to any Service or 
operate, access or use any Digital Channel for and on your behalf. We may rely on any 
communication, instruction or agreement signed, initiated, sent or given or purported to 
be given by any of your Authorised Persons or Agent which appears to be genuine, and 
you shall be bound by such communication, instruction or agreement. 

3.6 Changes in Authorized Persons or Agents 
We may act on any instruction from your Authorised Persons or Agent which we have in 
our records. This will apply until we have:  

(a) received prior written notice of at least 14 days from you that there has been a 
change to your Authorised Persons and/or Agent together with the documents we 
require in relation to such change;  

(b) received notice that a receiver and/or manager, judicial manager, administrator, 
liquidator, trustee in bankruptcy or similar person is appointed (or is in the process 
of being appointed) over you or any part of your undertaking or assets;  

(c) received notice that, by the operation of Law or the exercise of a statutory power, a 
person (including such a person acting through an agent) has become entitled to 
control and deal with the assets (or any part of them) in any of your Accounts with 
us; or  



 

(d) received notice from any person or office-holder referred to in paragraphs (b) or (c) 
above, or their agent, of a change of the Authorised Persons or Agent. 

For paragraphs (b) and (c), upon receipt of the notice, we may treat such person or office-
holder (or their agent) as your Authorised Person and act on their instructions to the 
extent they apply to any of your Accounts and the assets held within such Accounts.  
For paragraphs (a) and (d), we will be able to act on instructions from your new Authorised 
Persons or new Agent after we update our records.  

3.7 Monitoring any Service we provide to you 
For any Service or Digital Channel you use, you must tell us immediately if you know or 
suspect that there is or has been:  

(a) any actual, likely or suspected violation or breach of any applicable Law, including 
any unauthorised, fraudulent or illegal activity;  

(b) any breach of security or security mechanism (including any data breach or such 
breach involving a Third Party Bank or Third Party Service Provider);  

(c) any erroneous transaction; or  
(d) any breach of the Agreement.  

We will need time to process and act on any such notification. We will use reasonable 
endeavours to stop the acceptance or processing of affected transactions (whether such 
transactions are new or existing) as soon as reasonably practicable. If we are not able to 
stop, suspend or terminate such affected transactions, you will be bound by, and you will 
be responsible for, such transactions.  
You agree to give us all information we may need on this and to comply with our 
reasonable instructions. To help us investigate, we may need you to report any such 
activity or transaction to the relevant authorities. 

3.8 Liability for Unauthorized and incorrect Transactions 
You must take reasonable care to prevent fraudulent or unauthorised use or access to, or 
the improper use of, a Service or Digital Channel. You will be liable for our losses that arise 
from:  

(a) any unauthorised transaction that is caused by or contributed to by your wilful 
misconduct, negligence or failure to comply with the terms of the Agreement;  

(b) any transaction that is agreed to by your Authorised Persons or Agent even if you 
did not agree to the transaction or you were defrauded; or  

(c) any transaction that we may deem and/or assume that you have agreed to pursuant 
to any term of the Agreement or which we have stated that you will be responsible 
for under any term of the Agreement.  

You will also be bound by any transactions falling within paragraphs (a), (b) or (c) above.  
4. Representations and Undertakings 
You represent, warrant and undertake throughout the term of the Agreement that:  

4.1 Due Incorporation (Applicable to Corporate Customers Only) 
(a) You are, as applicable, duly incorporated, registered or organised and validly 

existing and (if applicable) in good standing under the Laws of the jurisdiction of 
your incorporation, registration or organisation; and  

(b) You have all the power, authorisations, licences and exemptions needed to carry on 
business in each jurisdiction that you conduct your business.  



 

4.2 Authorisations  
You have the capacity, as applicable, under your constitution, partnership agreement, 
trust instrument or other corporate document, to: 

(a) enter into and comply with the Agreement;  
(b) use any Service or Digital Channel we offer you;  
(c) provide any instructions to us; and  
(d) digitally accept and/or sign the Agreement and any part of it.  

You have also received all consents and authorisations required to do so.  
4.3 Commercial Benefit 

If you are a company, your entry into the Agreement and your use of any Service is to your 
commercial benefit.  

4.4 Legal and Binding Obligations 
The Agreement is legally binding and enforceable against you.  

4.5 Compliance with Laws 
Your performance of your obligations under the Agreement and your use of any Service 
or Digital Channel would not contravene any Laws (or cause us to contravene any Laws), 
your organisational documents or any agreement you have entered into, or cause us to 
be in breach of our obligations to any third party.  
4.6 Accuracy of Information 
All documents and information you provide to us is true, complete and accurate and not 
misleading in any way.  

4.7 Own Account 
Unless we have agreed otherwise, you are acting on your own behalf and for your own 
benefit in using any Service.  

5. Communications between us 
5.1 our Communication to you 

We may send any Correspondence to you or your Agent by:  
(a) hand or by post to the postal address we have for you or your Agent in our records;  
(b) fax to the fax number we have for you or your Agent in our records;  
(c) email to the email address we have for you or your Agent in our records;  
(d) text message to the mobile number we have for you or your Agent in our records; 

or  
(e) using our Digital Channels or any other electronic media.  

We can also choose to give any Correspondence through the press, radio, television, 
internet or any other media.  

5.2 Time of Receipt 
Any Correspondence from us to you or your Agent will be deemed to be received:  

(a) if delivered by hand – at the time it is actually received;  
(b) if sent by post – 3 Business Days after posting;  
(c) if sent by fax – at the time shown in our transmission report as being successfully 

sent;  
(d) if sent by email – at the time we send it to your email address;  
(e) if sent by Digital Channels – at the time it was sent by us; and  
(f) if made through the press, radio, television or internet – at the time it was made.  



 

5.3 Delivery of Correspondence 
We will send Correspondence to you or your Agent using the most up-to-date contact 
details we have on record. You must provide us with such information as we may require 
from time to time, and to update us if there are any changes to your contact details. If any 
Correspondence is returned to us as undelivered, we are not obliged to send any further 
Correspondence and we will only do so once you have updated your contact details with 
us.  

5.4 Communication through your Agent 
You may appoint an Agent to act on your behalf in respect of any Service. If you have 
appointed an Agent:  

(a) any Correspondence delivered by us to your Agent relating to that Service will be 
deemed to have been received by you. We need not send you a copy of the same 
Correspondence; and  

(b) you will send any instruction or Correspondence to us through your Agent.  
5.5 Your communications to us 

Any Correspondence you or your Agent gives us must:  
(a) unless we agree otherwise, be in writing;  
(b) through such means or channels as we may notify you; and 
(c) be actually received by us.  

5.6 Communications or instructions through our agent  
If we appoint any DBS Group Member as an agent to act on our behalf in respect of any 
Service, any Correspondence to you in relation to that Service may be delivered by our 
agent. You shall deliver any Correspondence or instructions in relation to that Service to 
our agent.  

5.7 Business Hours 
All Correspondence received after our usual business hours will be considered to be 
received by us on the next Business Day.  

5.8 Notice on Inaccurate Correspondence 
(a) It is your and your Agent's responsibility to check each Correspondence:  

(i) promptly following receipt; or  
(ii) (if provided over a Digital Channel) promptly following it being sent.  

(b) You or your Agent must promptly notify us of any incorrect or missing entry, 
information or amount in any Correspondence.  

(c) You will be deemed to have accepted any Correspondence as being correct, 
conclusive and binding if we are not notified of the error, discrepancy or 
unauthorised transaction in such Correspondence:  
(i) within 14 days of receipt (or such other time as we may say); or  
(ii) in the case of an electronic communication, within 14 days from the date of such 

electronic communication (or such other time as we may say).  
(d) You must inform us immediately if you are not the intended recipient of any 

Correspondence and follow our instructions on its return or deletion.  
5.9 Method of Instructions 

We may in our absolute discretion receive instructions by phone or over the counter, by 
fax, by electronic communications, by our Digital Channels or by any other method. We 



 

will tell you of the method of instruction which is acceptable to us. You authorise us to act 
on instructions given in such manner. We will provide confirmation of instructions for 
certain Services only.  

5.10 Responsibility for Instructions 
You are responsible for ensuring the timeliness, accuracy, adequacy and completeness 
of all instructions given by you, your Authorised Persons or your Agent and any 
information from you or third parties (including Third Party Service Providers) 
incorporated into or given with such instructions. We are not required to verify the 
accuracy, adequacy or completeness of any instruction or any such information. We may 
deem and/or assume that instructions provided by any person using your Digital Token, 
PIN number or User IDs or electronic signatures or which are transmitted from your 
systems (even if we may not be able to verify that an instruction is referable to you 
and/or your Authorised Person's security mechanisms or codes) are authorised by you.  

5.11 Declining instructions  
We may decline to process or delay acting on any instructions provided to us in relation 
to any Service if:  
(a) we are unable to confirm your identity, or that of your Authorised Persons or Agent, 

to our satisfaction;  
(b) we reasonably believe that the instruction is not genuine, unclear, ambiguous, 

suspicious, conflicting, incorrect, incomplete or unauthorised;  
(c) we reasonably believe that the instructions are not in line with the mandate you 

have given to us;  
(d) we reasonably believe that processing the instruction might result in a breach of any 

Laws, the terms of or any limits (including transaction limits or minimum transaction 
sizes) we place on your use of any Service, our policies, our agreement with any third 
party or our duties or where the instruction is flagged as requiring further 
investigation by us or any third party;  

(e) any instruction or Correspondence is provided over a channel which is not in line 
with our policy or our requirements;  

(f) we have not been provided, or we have not been provided in a timely manner, with 
the Forms, Instruments, documents or information that we or our Third Party 
Service Providers requested for, or such Forms, Instruments, documents or 
information provided to us are not acceptable to us or our Third Party Service 
Providers;  

(g) the instructions are not received by us during our usual business hours, within any 
applicable processing or cut-off times or on a Business Day;  

(h) we have terminated or suspended your use of such Service or such Service is no 
longer available to you; or  

(i) we consider that we have valid reasons for doing so, including reasons provided to 
us by our Third Party Service Providers.  

5.12 Irrevocability of Instructions 
All instructions provided to us are irrevocable. We may upon request use reasonable 
attempts to cancel, stop or change an instruction. We are under no duty to do so, and 
we will not be liable for any loss you may incur.  



 

5.13 Verification of Instructions 
We and our Third Party Service Providers may at our discretion and without giving any 
reason or without providing any status of any instructions:  
(a) need you, your Authorised Persons and/or your Agent to provide alternative proof 

of identity;  
(b) need any instruction to be confirmed through alternative means;  
(c) ask for clarification on any instruction;  
(d) decline to act or refrain from acting promptly upon any instructions. For example, 

we may need to verify the accuracy or authenticity of the instructions or we may 
decline to act if any request for additional documents, information or verification 
from you is not met in a timely fashion;  

(e) determine the order of priority in effecting any instruction or transaction in 
connection with any Service and/or  

(f) require you to take any actions that will be necessary to process any instructions.  
5.14 Processing of Instructions 

We require a reasonable timeframe to act on any instructions in line with our normal 
banking practice. We reserve the right not to act or process any instruction on a day 
which is not a Business Day in the Service Jurisdiction.  

5.15 Recording of Communications 
We may record or monitor all communications with or from your directors, officers, 
Authorised Persons or Agents. This includes telephone calls and electronic 
communications. These recordings will be our property. We may keep and use such 
records for the purposes of:  
(a) training; 
(b) checking instructions; 
(c) verifying identities;  
(d) ensuring that we are meeting our service standards; or  
(e) as evidence in any proceedings.  

You agree to obtain any necessary consent from and to give notice of such recordings to 
such persons.  

5.16 Receipt of Statements, Advice or Confirmation 
If you or your Agent did not receive a statement, advice or confirmation or other 
Correspondence that you normally expect to receive, you must notify us in writing within 
7 days (or such other time as we may say). If you fail to do so, you will be deemed to 
have received it.  

6. Third Party Service Providers and Third Party Banks 
6.1 Engagements with Third Party Service Providers 

When providing our Services to you, we may:  
(a) work with or use the services of any DBS Group Member or any service provider you 

or we have appointed;  
(b) work with or use any system (including SWIFT), intermediary, correspondent bank, 

agent or other person or organisation (including any government agencies or 
bodies) for any purpose in connection with that Service, including for authentication, 
verification, security, communication, clearing, settlement or payment; and  



 

(c) outsource, delegate or sub-contract any part of our banking operations to anyone.  
Each such system and person above is referred to as a "Third Party Service Provider".  

6.2 Third Party Service Providers and Third Party Banks 
Where a Service involves a Third Party Service Provider or a Third Party Bank, you 
authorise us to:  

(a) send your instructions on your behalf to such Third Party Service Provider or Third 
Party Bank;  

(b) receive instructions from such Third Party Service Provider or Third Party Bank on 
your behalf;  

(c) use or work with such Third Party Service Provider or Third Party Bank to send or 
receive information or instructions between you and us;  

(d) provide or receive information relating to you to or from such Third Party Service 
Provider or Third Party Bank; and  

(e) work with or use the services of such Third Party Service Provider or Third Party Bank 
in such manner as we think fit in connection with the provision of that Service.  

6.3 Extent of our liability 
We will not be liable for the performance or any act or omission of any Third Party Service 
Provider or Third Party Bank (other than, in each case, any DBS Group Member), or any of 
their employees or agents. We are not responsible for ensuring the accuracy of 
information provided by any of them. This paragraph applies even if there is fraud, 
misconduct, negligence or insolvency on the part of any of them.  

6.4 Your liability 
You agree to indemnify us on demand against any loss which we suffer or incur in 
connection with any Service or your use of our Digital Channels due to us engaging or 
dealing with any Third Party Service Provider or Third Party Bank (other than, in each case, 
any DBS Group Member).  

6.5 Fees and Charges 
You must pay any fees, commissions, charges imposed by any Third Party Service Provider 
or Third Party Bank on you or us for any Service you use.  

6.6 Accounts with Third Party Banks  
For any Service which involves a bank account you have with a Third Party Bank, you must 
tell us immediately if there is any change in the information or status of such bank 
accounts. This includes when any such bank account is closed, suspended or frozen.  

7. Indemnities 
7.1 General Indemnity 

As far as we are allowed under Law, you agree to indemnify us against any and all losses 
which we may suffer or incur in connection with:  

(a) your use or misuse of any Service or Digital Channel;  
(b) any destructive element or malware (including any virus, worm or Trojan horse) 

affecting our systems or any Service or Digital Channel pursuant to your upload or 
submission of any Correspondence, documents, instructions or other materials;  

(c) any dispute you have or may have with any third party about any Service or Digital 
Channel;  

(d) any claim made against us by a third party relating to the Agreement or any Service 



 

or Digital Channel;  
(e) any investigation, inspection, court order or enquiry relating to your use of any 

Service or Digital Channel;  
(f) us acting on any instructions of your Authorised Persons or Agents which we believe 

in good faith to be genuine;  
(g) any Forms, Instruments, documents or information provided by you or by any 

person upon your request or on behalf of you to us is inaccurate, incorrect, 
incomplete, out-of-date, or misleading;  

(h) any negligent act or omission, fraud or dishonesty committed by you or any of your 
Authorised Persons or Agents;  

(i) any act or omission by you causing us to be in breach of the terms of the Agreement, 
any applicable Law; or our agreement with any Third Party Service Provider;  

(j) the occurrence of an Extraordinary Event;  
(k) any breach of Law (other than by us);  
(l) you failing to comply with any part of the Agreement; and  
(m) the exercise or enforcement of any of our rights or the taking of any action against 

you in relation to the Agreement or any Service or Digital Channel.  
You will not need to indemnify us if, and to the extent such losses are directly caused by 
our wilful misconduct, gross negligence or fraud.  

7.2 Currency of payment and currency indemnity  
You must pay all amounts payable by you to us under the Agreement in the Agreed 
Currency. If the amount we receive is in another currency, you must indemnify us on 
demand for any loss arising from the conversion of the received amounts into the Agreed 
Currency.  

7.3 Extraordinary Events. If an Extraordinary Event occurs:  
(a) we may make or receive payment in relation to any Service in any alternative 

currency as determined by us. We will determine the rate of exchange for any 
currency conversion that is made. You shall be liable for and will indemnify us for 
any additional cost, expense or loss arising from such currency conversion; and  

(b) upon our request, you will promptly give us all information and documents 
requested by us relating to such Extraordinary Event.  

7.4 Indemnity for fax and electronic communications, third party platforms, etc. 
(a) You are aware that there is no guarantee that all channels of communication and 

the use of all digital services (including third party digital services and Digital 
Channels) will be secure or virus free.  

(b) For communications or transmissions of information over fax or by electronic means 
or by using any digital services and Digital Channels, you accept the risks of and 
agree that:  
(i) instructions over such channels are not a secure means of delivery of information;  
(ii) instructions over such channels may be altered, intercepted, tampered, 

manipulated or altered without our or your knowledge or proper authorisation;  
(iii) instructions over such channels are generally handled during business hours and 

may not be given priority. We will not be responsible for prompt handling of such 
communications even if such communications are time critical;  



 

(iv) instructions over such channels are subject to our prevailing procedures and cut-
off times; and  

(v) communications or transmissions of information over such channels may be 
subject to interruptions, errors or delays.  

(c) We may act on any instructions issued through fax, electronic means or digital 
services (including Digital Channels). If we act on such instructions, you agree that: 
(i) so long as the instruction appears to be sent from your Authorised Person or 

Agent, even if such instruction conflicts with any other instruction or mandate 
you give us, we may treat such instructions as instructions given by you or duly 
authorised by you; and  

(ii) we may accept, rely, honour and act on any such instruction we receive without 
any need to enquire further.  

(d) You accept the risks of using Third Party Security Mechanisms (including biometric 
authentication) to access our Digital Channels and Services. Such Third Party 
Security Mechanisms may allow unauthorised third parties to gain access to any 
device or application secured using such Third Party Security Mechanisms and 
transmit to us instructions from that device or application without your knowledge 
or approval.  

(e) You agree to indemnify us in full for any losses which we may suffer or incur as a 
result of:  
(i) acting on such instructions; or  
(ii) the use of such digital services.  

7.5 Other terms relating to indemnities  
Each indemnity under the Agreement:  

(a) is your separate and independent obligation to us, and will give rise to a separate 
and independent cause of action; and  

(b) indemnifies legal costs and expenses on a full indemnity basis.  
8. Our Liability  

8.1 Exclusion of Liability 
As far as we are allowed under Law, we will not be liable for any loss which you or any other 
person may suffer or incur because of:  

(a) any of the events or circumstances set out in Clause 7.1(a) to (m); 
(b) us delaying or failing to carry out our responsibilities to you, if that delay or failure 

arises from:  
(i) us complying with the Agreement;  
(ii) us complying with any Laws, court order or arbitral award;  
(iii) a Force Majeure Event;  

(c) the use of any communications through any means such as our Digital Channels or 
the use of any third party digital services including any delay, loss or failure in 
transmission of content, or any unauthorised modification, interception, access or 
disclosure of content by any party during the transmission process;  

(d) the reliance on any material or content, or acting on any material or content 
provided to you (including by third parties) when using our Services and/or Digital 
Channels;  



 

(e) the acts or omission of any Third Party Service Provider or any Third Party Bank 
(other than, in each case, any DBS Group Member);  

(f) us exercising any of our rights under the Agreement;  
(g) you failing to comply with the terms of the Agreement;  
(h) any fraud or forgery in relation to any Service or any unauthorised use of any Service, 

whether or not the fraud, forgery and/or unauthorised use could be easily detected 
or is due to your negligence; or  

(i) any refunds made or not made to any persons, or any delays in this respect.  
8.2 Loss of opportunity and so on  

We will not be liable for any loss of business, loss of goodwill, loss of opportunity, loss of 
information, loss of revenue, loss of anticipated savings, loss of data, loss of value of any 
equipment including software or loss of profit or any indirect, consequential, special, 
economic, or punitive loss or damage. We will not be liable for the losses contemplated in 
Clause 8.1 and this Clause 8.2 even if we were advised of the possibility of such loss.  

8.3 Our liability limited to specific branch  
Our obligations to you under the Agreement will be satisfied by recourse to us only. You 
must not take any steps to recover or seek recourse for any of our obligations to you or 
in connection with any Service we provide to you from any of our other branches or other 
DBS Group Members, even where such DBS Group Member is a Third Party Service 
Provider or Third Party Bank involved in that Service.  

9. Regulatory Compliance 
9.1 Our obligation to comply with Law  

(a) We and other DBS Group Members must comply with the Laws which govern the 
way the DBS Group operates in various jurisdictions. These Laws apply to our 
banking relationship with you and any Service provided by us.  

(b) We need not do anything required of us in the Agreement if doing so would or might 
in our reasonable opinion be a breach of any applicable Law.  

(c) We may, without any need to enquire further, act on any order, award, judgment 
directive or request from any court, arbitral tribunal, authority or organisation in any 
jurisdiction which we are required or are expected to comply with, or which we in 
good faith believe that we should comply with.  

(d) Nothing in the Agreement shall operate so as to exclude or restrict any liability, the 
exclusion or restriction of which is prohibited by Law.  

9.2 Sanctions, Anti-Money Laundering, Anti-Bribery, Anti-Corruption and Counter-
Terrorism Financing Laws 
(a) Authorities in jurisdictions where any DBS Group Members, Third Party Service 

Providers or Third Party Banks operate may impose and enforce anti-money 
laundering, anti-bribery, anti-corruption or counter-terrorism financing Laws or 
Sanctions. We, our agents or any Third Party Service Provider or any Third Party Bank 
may not be able to process or take part in transactions:  
(i) which may result in any DBS Group Member, our agents or any Third Party Service 

Provider or any Third Party Bank breaching these Laws or Sanctions;  
(ii) which may result in any DBS Group Member not keeping to its internal policies 

relating to these Laws or Sanctions; or  



 

(iii) which may expose us, our agents, any DBS Group Member, any Third Party 
Service Provider or any Third Party Bank to any action or loss.  

(b) You represent, warrant and undertake to us at all times that:  
(i) neither you nor any of your Affiliates, nor any of your or their respective directors, 

officers or employees or any persons acting on their behalf is a Restricted Party, 
has received notice of or is aware of any claim, action, suit, proceeding or 
investigation against it or them with respect to Sanctions by any Sanctions 
Authority or is subject to any applicable limitation or restriction under Sanctions;  

(ii) you will not make use of, or provide the benefit of, any funds received from, or 
Services provided by us, to any Restricted Party or for business activities that are 
subject to Sanctions, or conduct, permit or allow any business activity with any 
Restricted Party;  

(iii) you will not use our Services in violation of any applicable Law, including anti-
money laundering, anti-bribery, anti-corruption or counter-terrorism financing 
Laws or Sanctions; and  

(iv) you will, and will ensure, that each of your Affiliates and your sub-contractors 
will, comply with all applicable anti-money laundering, anti-bribery, anti-
corruption and counter-terrorism financing Laws and Sanctions.  

(c) If we determine that any of the risks or circumstances set out in paragraph (a) above 
may arise, you have breached any of your representations, warranties or 
undertakings under paragraph (b) above, or you have breached any of your 
representations, warranties or undertakings in any other provision of the 
Agreement due to a violation of anti-money laundering, anti-bribery, anti-corruption 
or counter-terrorism financing Laws or Sanctions, we may without limiting our other 
rights under the Agreement:  
(i) refuse or delay in acting on your instructions (whether on such transaction, on 

any other transaction or any other matter) or processing any transaction 
including withholding any funds;  

(ii) suspend or terminate your use of any Service immediately;  
(iii) declare any amount owing by you to us to be immediately due and payable;  
(iv) comply with any order, judgement or request (including from any authority, 

liquidator, receiver or similar person); and/or  
(v) take such other action as we may reasonably consider appropriate.  

(d) We will not be liable for any loss which you or any other person may suffer or incur 
due to us exercising any of our rights under this Clause 9.2.  

9.3 Rules for clearing, settlement or payment  
We may act in line with any rules and regulations of any system for clearing, settlement 
or payment.  

9.4 Tax Compliance 
(a) In certain circumstances, DBS Group Members have obligations under various Tax 

Compliance Requirements (including FATCA and CRS) to:  
(i) collect information from you;  
(ii) report information to the authorities; and  
(iii) withhold tax from payments to you.  



 

(b) You must cooperate fully in respect of any enquiry we may make for the purposes 
of compliance with any applicable Tax Compliance Requirement. You must promptly 
provide us with such documents and information as we may reasonably request for 
us to comply with such Tax Compliance Requirements or for the purposes of 
establishing your tax status.  

(c) You must promptly notify us of:  
(i) any changes to such documents and information or change in circumstances that 

could result in a change in your tax status; and  
(ii) any change in your tax residency.  

(d) Any amount that may be payable by us to you is subject to all applicable Tax 
Compliance Requirements (including any withholding tax requirement, foreign 
exchange restriction or control) and the rules prescribed by any relevant settlement 
and clearing agencies. You agree that we may take any action which may result in 
any of the following:  
(i) withholding of any amount payable to you;  
(ii) depositing of such monies into a sundry or other account; and/or  
(iii) retention of such monies by us whilst we determine whether any such 

withholding tax requirement, foreign exchange restriction or control applies.  
(e) We do not have to notify you before taking any such action. We are not liable for any 

losses or gross up that you may incur or suffer because of such withholding, 
retention or deposit.  

10. Sustainability 
Our position on environmental, social and governance matters, and risk is outlined on DBS 
Group's website. We may update this from time to time.  

11. Fees, Charges and Taxes 
11.1 Charges, Fees, Costs and So On 

(a) You must pay our fees, charges, commissions, costs and expenses in relation to our 
Services or Software at the rates which apply at that time, as we may notify you or 
as you and we agree.  

(b) Such fees, charges, commissions, costs and expenses are non-refundable.  
(c) We may revise them by notifying you. If you continue to use the Service or Software 

after the notice period, you will be deemed to have agreed to such revisions.  
(d) For electronic payments, if it is not clear who should pay the charges, you will pay 

our charges. Whoever receives the payment will have to pay the agent bank's 
charges.  

(e) You are responsible for any charges incurred by you in receiving any 
Correspondence.  

11.2 Taxes and Others 
(a) You will pay all Taxes applicable to you in connection with any Service. If we pay any 

such Taxes on your behalf, you will immediately reimburse us.  
(b) You will indemnify us for any Tax payable by us with respect to any Service or 

calculated by reference to any amount paid or payable by or to you under the 
Agreement. This excludes any Tax payable by us by reference to our net income 
received or to be received by us.  



 

(c) You will make any payments to us in connection with any Service without:  
(i) any restriction, condition, set-off or counterclaim; and  
(ii) any deduction or withholding for or on account of Tax.  

This is so unless a deduction or withholding is required by applicable Law.  
(d) If a deduction or withholding is required by applicable Law, you must increase the 

amount payable so that we receive the amount we would have received if no 
deduction or withholding had been required.  

(e) You must make that deduction or withholding, and any payment required in 
connection with it  
(i) within the time allowed; and  
(ii) in the minimum amount required by applicable Law.  

(f) If we are required to deduct or withhold for or on account of Tax for any payment 
to you, we do not have to increase the amount payable.  

12. Disclosure of Confidential Information and Personal Data 
12.1 Disclosure of Confidential Information 

(a) You give us and all DBS Group Members permission to give to any of the persons 
mentioned in paragraph (b) below any information or document relating to:  
(i) you, your shareholders, officers, employees, directors, beneficial owners, 

Authorised Persons and/or Agents and/or any member of the group of 
companies to which you belong and/or their shareholders, officers, employees, 
directors, beneficial owners, authorised persons and agents;  

(ii) the Services we offer or provide to you or have provided to you; and  
(iii) your transactions.  

(b) The persons that we can give such information or documents to are:  
(i) any DBS Group Member;  
(ii) any actual or prospective assignees, transferees, participants or successors of 

any DBS Group Member;  
(iii) anyone to whom the Agreement (or any part of it) is assigned or transferred to 

or may be assigned or transferred to;  
(iv) any of our or any DBS Group Member's officers, directors, employees, external 

auditors, insurers and reinsurers;  
(v) any of our or any DBS Group Member's advisers, data carriers or agents, any Third 

Party Service Provider or Third Party Bank and any person providing services to 
us or any of them;  

(vi) any person in any jurisdiction (including any government or quasi-governmental 
organisation, authority (for example, a government or state-owned company or 
enterprise), agency or department and any regulatory, financial, tax or other 
authority or organisation), in so far as we need or are expected to do so to comply 
with relevant Laws or any order, directive or request which we are required or 
are expected to comply with, or which we in good faith believe that we should 
comply with;  

(vii) any person when required to do so (A) in accordance with any court or arbitral 
order, proceeding (including winding up, receivership, liquidation and similar 
procedures), judgment or award of any jurisdiction or (B) in accordance with any 



 

Law;  
(viii) your Authorised Persons, Agents, Affiliates and actual or proposed guarantors 

and security providers and their respective directors, officers, employees, agents 
or legal advisers;  

(ix) any person who we believe in good faith to be your director or other officer, 
shareholder, partner (in the case of a partnership), account signatory, auditor or 
legal adviser;  

(x) any person who we believe in good faith to be, in the case of a trust account, the 
beneficiary of the Account;  

(xi) any person for the purposes of enforcing or protecting our rights and interests 
in connection with any Service;  

(xii) any person to whom you (including your Authorised Person(s) or your Agent(s)) 
consent;  

(xiii) any person as we may deem reasonably necessary for the purposes of 
investigating any claim or dispute in connection with any Service;  

(xiv) any credit bureau for conducting credit checks and due diligence on you;  
(xv) any person who is a recipient of a transaction initiated by you (but only to the 

extent required to identify you as the originator of the transaction) or to any 
person who is a potential sender of a transaction to you (but only to the extent 
required to confirm your identity as the intended beneficiary of the transaction) 
or to any person who has successfully sent a transaction to you (but only to the 
extent required to confirm your identity as the recipient of the transaction); and  

(xvi) any person we believe in good faith it is reasonable to give it to in connection 
with the provision of any Service, your application for any Service, or in order to 
give effect to your instructions.  

(c) We may give information to such persons wherever they are located and irrespective 
of whether the Laws on confidentiality, banking secrecy or data protection are more 
or less stringent in the place to which the information is transferred.  

(d) Each of our rights to use or disclose information under any provision of the 
Agreement (including under this Clause 12.1 and Clause 12.2 below) apply as well 
as, and without affecting, any other rights of use or disclosure of information under 
the other provisions of the Agreement or which we may otherwise have under any 
other agreement we have with you or under any applicable Laws.  

12.2 Collection and Use of Personal Data 
(a) You agree that we may collect and hold personal data about you, your shareholders, 

officers, employees, directors, beneficial owners, Authorised Persons and Agents 
and/or any member of the group of companies to which you belong and their 
shareholders, officers, employees, directors, beneficial owners, authorised persons 
and agents and other individuals (including your guarantors and security providers) 
in the ordinary course of our relationship with you (including through Third Party 
Service Providers and when using Digital Channels). 

(b) You warrant that you have and will maintain the consent from such individuals listed 
in paragraph (a) above to provide us with and to permit us to use and disclose their 
personal data. You will provide us with evidence of such consent upon our request. 



 

(c) You give us permission to use and disclose any such personal data we collect to the 
persons listed in paragraph (b) of Clause 12.1. 

(d) When you provide any personal data to us, you confirm that you are lawfully 
providing the data for us to use and disclose for the purposes of: 
(i) providing Services to you; 
(ii) meeting the operational, administrative and risk management requirements of 

the DBS Group Members, including the assessment and determination of your 
eligibility for any loan facility and other banking services and products; 

(iii) complying with any requirement under any Law or of any court, government 
authority or regulator, as any DBS Group Member considers necessary; and 

(iv) any disclosure contemplated by Clause 12.1. 
13. Termination and Suspension 

13.1 Termination and/or suspension of Services by us with prior notice 
Unless specified otherwise, we may terminate or suspend the provision of any Service 
by giving you at least 30 days prior written notice. 

13.2 Immediate Termination and/or Suspension of Services by us 
(a) We may immediately suspend or terminate our provision of any Service to you 

without giving you notice or any reason if: 
(i) our provision of any Service may constitute a breach of any applicable Law, a 

breach of our policy or a breach of our contract with a third party; 
(ii) we have reason to suspect that any Service is being used for or in connection with 

any fraudulent or illegal activities or transactions. This includes gambling, money 
laundering, funding terrorism, or tax evasion; 

(iii) we find out about a continuing or potential dispute or any allegation of fraud or 
wrongdoing in your organisation or your management team or between your 
directors, shareholders, beneficial owners, Authorised Persons, Agents or your 
partners; 

(iv) we reasonably believe or suspect that any computer virus or other malicious, 
destructive or corrupting code, agent, programme, macros or other software 
routine or hardware components designed to permit unauthorised access is 
detected on any computer, hardware, system, software, application or device 
used in connection with a Service or there has been any other form of security 
breach or compromise (including compromise of any Third Party Security 
Mechanisms or codes); 

(v) any Third Party Service Provider stops or fails to provide the relevant service, 
assistance or support to us or if you are no longer permitted to use the relevant 
service; 

(vi) any act, omission or event related to you which could reasonably be perceived 
to cause financial or reputational harm to us; 

(vii) you do not comply with any part of the Agreement; 
(viii) a receiver and/or manager, judicial manager, administrative receiver, 

administrator, liquidator, trustee in bankruptcy or similar person is appointed (or 
is in the process of being appointed) over you or any part of your undertaking or 
assets; 



 

(ix) by the operation of Law or the exercise of a statutory power, a person (including 
such a person acting through an agent) has become entitled to control and deal 
with the assets (or any part of them) in any of your Accounts with us; and/or 

(x) you take any step to file for bankruptcy or to pass a resolution for winding-up, 
dissolution, administration, scheme of arrangement or judicial management or 
any similar step is taken or any similar procedure is effected (whether by you or 
anyone else) in any jurisdiction. 

(b) We may without prior notice to you and at any time suspend the use of any Service 
for any reason we consider valid, including: 
(i) in order to maintain or enhance that Service; 
(ii) if a Force Majeure Event has occurred; and/or 
(iii) if we reasonably believe that any of the events or circumstances in paragraph (a) 

above may occur. 
(c) If any of the events or circumstances in paragraphs (a) or (b) above occurs, we may 

also suspend: 
(i) any methods or channels available to you for accessing any Service; and/or 
(ii) any operating system, software or other feature which is part of or supports any 

Service. 
(d) Where we are allowed under relevant Laws, we will tell you we have suspended or 

terminated any Service as soon as we can. 
13.3 Termination of Services by you 

Unless we otherwise require, you may terminate any Service you use by giving us at least 
30 days' prior written notice. We may accept a shorter notice period. 

13.4 Effect of Termination or Suspension 
(a) Any termination or suspension of any Service shall not prejudice any accrued rights 

or liabilities or any term which in our view is intended to survive termination. 
(b) When any Service has been terminated, you must, unless we agree otherwise, 

comply with our termination procedures and pay us all amounts you owe us in 
connection with that Service immediately. 

(c) When a Service is suspended or terminated by us or you, we do not need to (but 
may in our discretion continue to): 
(i) honour any instruction in respect of such Service given before the suspension or 

termination; and/or 
(ii) process any existing transaction in respect of such Service. 

(d) Your obligations under the Agreement will continue to apply to any such instruction 
or existing transaction we choose to honour or process. 

13.5 Fees and Charges 
(a) You must also promptly pay us any applicable charges, fees, costs and expenses 

that we may notify you in connection with any termination or suspension of any 
Service. Fees may be imposed due to your non-compliance with the Agreement. 

(b) We may permit you to pay a charge or fee in a currency other than the Local 
Currency. If we allow you to do so, the applicable charges and fees will be calculated 
based on the fees specified in the Local Currency and converted to the charge 
currency at the prevailing exchange rate determined by us at the relevant time. 



 

13.6 Survival of terms 
After all the Services we provide you are terminated, no amounts are owing by you to us 
and the Agreement has ended, the following terms in the Agreement will continue to 
apply: 
(a) Clause 7 and any other guarantees or indemnities granted by you to us; 
(b) Clause 8 and any other term relating to any exclusion or limitation of liability for our 

benefit; 
(c) Clause 9 (other than Clause 9.2(b)); 
(d) Clause 12 and any other term relating to the permissions given to us to disclose any 

information and to collect and use any personal data; 
(e) Clause 13.4 and this Clause 13.6; 
(f) Clause 18.4 and any other term providing us with set-off rights; 
(g) Clause 19 and any other term relating to the Law governing the Agreement and the 

forum for the resolution of any disputes in connection with the Agreement; and 
(h) any term in any Service Schedule or Jurisdiction Schedule which has been expressed 

to survive termination. 
14. Sole Proprietors 

14.1 Application of this Clause 
If you are a sole proprietor, this Clause 14 will apply to you. 

14.2 Liability 
You as the owner of the sole proprietorship are bound by the Agreement. You are bound 
even if there is any change affecting the sole proprietorship or if the sole proprietorship 
ceases to exist. 

14.3 Use of Service 
You agree that you will not operate or use any Service for any private or non-business 
purposes. 

14.4 Changes to the sole proprietorship 
For the purposes of this Clause 14, a change to the sole proprietorship includes: 
(a) a name change; 
(b) the death of the sole proprietor or the sole proprietor becoming mentally 

incapacitated; and 
(c) the cessation or termination of the sole proprietorship. 
You must tell us promptly, in writing, of any change to your sole proprietorship. We may 
change, suspend or terminate any of the Services we provide to you if there are any 
changes to your sole proprietorship. 

14.5 Disclosure of Information 
Upon your death or mental incapacity, we may disclose any information in relation to 
you and the Services you use to: 
(a) your legal representative and their legal advisers; 
(b) your donee under a lasting power of attorney; and 
(c) any deputy appointed under a court order. 

15. Partnerships 
15.1 Application of this Clause 

If you are a general partnership or a limited partnership, this Clause 15 will apply to you. 



 

15.2 References 
All references to you will be construed to be references to each partner of the 
partnership. 

15.3 Changes to the partnership 
For the purposes of this Clause 15, a change to your partnership includes: 
(a) a change of name; 
(b) changes to the composition or constitution of the partnership (whether as a result 

of the retirement, death or bankruptcy of any partner, the appointment of any new 
partner or for any other reason whatsoever); and 

(c) the dissolution of the partnership. 
15.4 Notification as to changes to the partnership 

You must tell us promptly, in writing, of any change affecting the partnership. We may 
change, suspend or terminate any of the Services we provide to you if there are any 
changes to your partnership which are not acceptable to us. 

15.5 Liability 
All partners are bound by the Agreement jointly and severally. Subject to any applicable 
limits for limited partners, all partners are liable for all liabilities owed by the partnership 
to us. This will be so even if there are any changes affecting your partnership. 

15.6 Continued Dealings 
If there is a change to the composition or constitution of the partnership, we may 
continue to treat the remaining partners, the new partner or the Authorised Persons or 
(in respect of a limited partnership) the general partner as having full authority to use 
any Service as if there had been no such change. 

15.7 New Partners 
You will ensure that all new partners accept their obligations and liabilities to us under 
the Agreement. 

15.8 Cessation as a partner 
Any person who stops being a partner will, subject to any applicable limit for limited 
partners, remain liable for all liabilities you owe us which have accrued up to and 
including the date that such person stops being a partner. 

16. Trusts 
16.1 Application of this Clause 

If you are a trustee or trustee-manager acting on behalf of a trust, this Clause 16 will 
apply to you. 

16.2 References 
All references to you will be construed to be references to the trustee or trustee-
manager of the trust acting for and on behalf of the trust. 

16.3 General Representations 
You represent that: 
(a) the trust is validly established and validly existing; 
(b) you have been validly appointed as trustee or trustee-manager; and 
(c) unless you have informed us otherwise, you comprise all the trustees or trustee-

managers of the trust. 
16.4 Right to be indemnified 



 

You represent that: 
(a) you have a valid and enforceable right to be indemnified out of the assets of the 

trust for all your obligations and liabilities under the Agreement; and 
(b) the rights and interest of the beneficiaries to the trust assets are subject to our rights 

and interest under the Agreement and any rights and interests you have in the trust 
assets to which we may be subrogated. 

16.5 Use of Service 
You represent in entering into the Agreement and in using any Service, you are: 
(a) duly authorised to do so; 
(b) acting in the interests of the beneficiaries of the trust; and 
(c) acting in accordance with the terms and conditions and purpose of the trust 

instrument. 
16.6 In trust 

It is your responsibility to manage the Service for the benefit of your beneficiaries. 
16.7 Continued dealings 

You must immediately tell us: 
(a) if any trustee or trustee-manager resigns, is removed, dies or becomes mentally 

incapacitated; or 
(b) if any new trustee or trustee-manager is appointed. 
If this happens, we may treat the remaining or new trustees or trustee-managers (or 
both) as having full authority to manage or use any Service. 

16.8 Trust Instrument 
You will not allow any change to the trust instrument unless you have notified us in 
writing beforehand. 

16.9 Changes to the Trust and Others 
We may change or withdraw any of the Services you use if there are any changes 
affecting the trust, the trust instrument or the trustees or trustee-managers of the trust 
which are not acceptable to us. 
You give each representation above throughout the term of the Agreement.  

17. Societies, Co-operatives and Unincorporated Associations 
17.1 Application of this Clause 

If you are a society, co-operative society or unincorporated association, this Clause 17 
will apply to you. 

17.2 Changes to the society, co-operative society or unincorporated association 
You must tell us promptly, in writing, of any change to the society, co-operative society 
or unincorporated association. This includes: 
(a) a name change; and 
(b) the dissolution of the society, co-operative society, or unincorporated association. 

17.3 Withdrawal of Services 
We may change or withdraw any of the Services you use if there are any changes to your 
society, co-operative society, or unincorporated association which are not acceptable to 
us. 

18. General  
18.1 Assignments and Transfers 



 

You may not assign or transfer any rights or obligations under the Agreement without 
getting our prior written consent. You may not disclose any of our confidential information 
to any of your successors and/or assigns following a change in control without getting our 
prior written consent. You agree that we may assign all or any of our rights and transfer 
all or any of our rights and obligations under or in connection with the Agreement and 
otherwise deal with our rights and obligations under the Agreement in any manner. We 
do not need to give you notice or obtain your consent to such assignment, transfer or 
other dealing. 

18.2 Language 
Unless provided for under the Agreement or unless required by Law, the English version 
will prevail if the Agreement is translated into a language other than English and there is 
any difference or inconsistency between the two. 

18.3 Joint and Several Liability 
If you comprise more than one person, each of you will be jointly and severally liable to 
us for your obligations and liabilities under the Agreement. 

18.4 Set-off 
We have the right to set off any amount you or your Affiliate owes to us or any DBS Group 
Member against any amount that we or any DBS Group Member owes to you or your 
Affiliates, in each case whether due immediately or later and regardless of the place of 
payment, the booking branch or the amount or currency of either amount. We may 
exercise this right at any time and without the need to give prior notice. We will notify you 
as soon as we reasonably can after such set-off. If we need to convert the currency of any 
of the amounts to be set-off, we will do so using our prevailing exchange rate. 

18.5 Severability of clauses 
If any term of the Agreement cannot be enforced or is no longer valid under the Laws of 
any jurisdiction: 

(a) no other terms of the Agreement will be affected; and 
(b) the enforceability or validity of such term under the Laws of any other jurisdiction 

will not be affected. 
18.6 Waiver 

(a) Any waiver or consent provided by us shall only be valid if signed by us in writing. 
(b) If we decide not to enforce any of our rights under the Agreement, it does not mean 

we will not do so in the future. It also does not mean the right no longer exists. 
18.7 Rights are cumulative 

Except as expressly provided under the Agreement, each of our rights and remedies 
under the Agreement are cumulative and in addition to all our other rights and remedies 
under any other agreement between us and you or under any Law. 

18.8 Records are conclusive 
Unless there is a manifest error:  

(a) our records are conclusive; and 
(b) our calculation or determination of a rate, price or amount under the Agreement or 

in connection with any Service is conclusive. 
18.9 Conduct of Audit 

We reserve the right to inspect and conduct an audit to ensure that you have complied 



 

with your obligations under the Agreement. You must comply with such requests and 
render all necessary or desirable assistance to us. If any non-compliance is discovered 
as a result of such audit, you will be responsible for any costs reasonably incurred for 
the audit and any rectification action. 

18.10 Admissibility of Records 
You agree that all our records are admissible as primary evidence in any action, claim or 
proceeding, without admission of the originals. You agree not to challenge the 
admissibility, relevance, reliability, accuracy, integrity or the authenticity of the contents 
of such records merely on the basis that such records were incorporated and/or set out 
in electronic form or were produced by or were the output of a computer system. You 
hereby waive any rights you may have to so object. 

18.11 Electronic Execution 
You acknowledge, consent and agree that the Common Terms, the relevant Jurisdiction 
Schedules, Service Schedules, Forms, any other part of the Agreement and any other 
related document may be executed electronically by use of electronic signature and / or 
electronic company chop by you and / or us where such electronic execution is offered 
or permitted by or acceptable to us, and that the use of electronic signature and / or 
electronic company chop shall, for the purposes of validity, enforceability and 
admissibility, be conclusive evidence of your intention to be legally bound by such 
documents. The electronic signature and / or electronic company chop shall be in such 
form as determined by us in our sole discretion, for example we may direct that your 
electronic signature and / or electronic company chop be generated and / or certified by 
using a specified electronic signature platform. 

18.12 Wet-Ink Execution 
If you have accepted this Agreement or any part thereof (including any Service Schedule 
or Jurisdiction Schedule) through electronically signing any Form or other applicable 
document, you shall immediately upon our request, deliver to us a confirmation of your 
acceptance of such terms which is executed in wet ink. Such confirmation shall be in 
form and substance satisfactory to us. You irrevocably authorise us to carry out your 
obligations under this Clause 18.12 in your name and on your behalf. 

18.13 Third-Party Rights 
Unless provided for under the Agreement or unless required by Law, only a party to the 
Agreement can enforce its terms. The consent of any person who is not a party to the 
Agreement is not needed to rescind or amend the Agreement. 

18.14 Intellectual Property 
(a) You are aware and agree that all intellectual property rights in any document, 

software (including any Software), data, thing or process forming part of or used in 
relation to a Service are owned by either us, our agents, any Third Party Service 
Provider or any Third Party Bank and that you do not have, and the operation or use 
of any Service does not give you, any right, title or interest in such intellectual 
property right. If you provide us with any inputs which are incorporated into a 
Service, you assign to us any intellectual property rights you or Authorised Persons 
may have in such inputs. 

(b) You must not do anything which interferes with, tampers with or otherwise 



 

adversely affects our Software or any intellectual property rights forming part of or 
used in relation to a Service. This includes making copies of, distributing, modifying 
any of our data and materials or reverse engineering any Software. 

(c) You must assist us to investigate any claim of infringement of a third party's 
intellectual property rights. This includes providing us with any documents or 
information relating to your use of a Service that we may reasonably require to 
defend such a claim. 

18.15 Non-recognition or invalidity of trust 
Where you are required to hold any asset on trust for us under or pursuant to any term 
of the Agreement, if such trust is not recognised or enforceable or fails to be constituted 
or is or becomes invalid, you shall hold such assets to our order, for our benefit and 
interest and on our behalf. 

18.16 Successors 
The Agreement is for our benefit as well as for the benefit of our successors, permitted 
assignees and permitted transferees despite any change by way of amalgamation, 
consolidation or otherwise in our constitution or that of any such successor, permitted 
assignee, permitted transferee or any person deriving title under any of them. 

18.17 Counterparts 
Any Form and any other part of the Agreement may be executed in counterparts, and 
this has the same effect as if the signatures on the counterparts were on a single copy 
of the same document. 

19. Governing Law and Legal Proceedings 
19.1 Governing Law 

The Agreement will be governed by and construed in accordance with the laws of the 
Service Jurisdiction. 

19.2 Jurisdiction 
You agree that all disputes in connection with the Agreement shall be resolved in the 
courts of the Service Jurisdiction. You agree to waive any objection to the courts of the 
Service Jurisdiction on the ground that it is an inappropriate or inconvenient forum or 
otherwise. You agree that we may take proceedings against you in any other jurisdiction 
(whether concurrently or otherwise). This includes any jurisdiction where you have 
assets or where you conduct business activities. 

19.3 Sovereign Immunity 
You waive any sovereign or other immunity you may have in any jurisdiction from legal 
proceedings, attachment before or after judgment or execution of judgment. 

19.4 Service of Process 
1. If we request, you agree to promptly appoint a process agent as your agent to 

receive, accept and acknowledge any document for court proceedings in connection 
with the Agreement. If any process agent appointed ceases to or is unable to act as 
your process agent, you must promptly appoint a substitute process agent for 
service of process. 

2. If you have failed to appoint a process agent when required to do so, we may at your 
own cost and expense appoint another process agent to act for you. 

3. You must notify us of the name and address of the process agent. 



 

1. Definitions  
In the Agreement, unless the context otherwise requires:  
ATM means automated teller machines and such other devices provided by a Third Party 
Bank for the withdrawal or deposit of cash and/or cheques. 
Account means each account or deposit you open or place with us (including any savings 
account, current account, time deposits, fixed deposits, structured deposits or any other type 
of account or deposit) in any jurisdiction.  
Affiliate means, in relation to a body corporate, any other body corporate that controls, is 
controlled by or under common control with it. In this definition, a body corporate "controls" 
another body corporate if the first mentioned body corporate, directly or indirectly, owns 
more than half of the issued equity share capital or has the power to appoint more than half 
of the members of the governing body of that other body corporate.  
Agent means each company, corporate or other person (which is not an individual) that you 
appoint as an agent to act on your behalf in respect of any Service or to perform any act, 
discretion or duty under the Agreement. An Agent includes any Third Party Bank that you 
have notified us as being authorised to give instructions and/or receive Correspondence on 
your behalf in respect of any Service but does not include an Authorised Person.  
Agreed Currency means the currency in which any payment in respect of any Service under 
the Agreement is to be made as agreed between you and us, or if there is no such agreement, 
our prevailing practice in respect of that Service or as notified by us to you.  
Agreement has the meaning given to such term in Clause 1.1 of The Common Terms.  
API means application programming interface.  
Authorised Person means any person you (or where applicable, your Agent) have permitted 
to apply for, operate, access or use any Service or Digital Channel or to perform any act, 
discretion or duty under the Agreement. This includes any Customer Self Administrator.  
Business Days means any day on which banks are open for general banking business (other 
than a Saturday or Sunday or a gazetted public holiday) in the Service Jurisdiction and:  
(a) (in respect of the payment or purchase of another currency other than euro) a day on 

which banks are open for general banking business in the principal financial centre of the 
country for that currency; and  

(b) (in respect of the payment or purchase of euro) a day on which the real time gross 
settlement system operated by the Eurosystem or any successor system or organisation 
is open for the settlement of euros.  

Common Terms has the meaning given to it in the "About this Document" section of this 
document.  
Correspondence means any account statement, confirmation, letter, Form, correspondence, 
notice, report or other written communication whatsoever.  
CRS means the Common Reporting Standard.  
DBS Group Member means DBS Bank Ltd. and each of its branches, parent company, 
representative offices, agencies, subsidiaries and Affiliates (including any branches or 
representative offices of any subsidiary or Affiliate) (and collectively, the DBS Group).  
Digital Certificate means any electronic, digital or other certificate which is used to certify 
the (i) integrity; (ii) authenticity or identity of the issuer; and/or (iii) any other characteristics 
of an instruction or other communication that we may in our sole and absolute discretion 



 

from time to time accept or prescribe for use in connection with any Digital Channel or 
Service. 
Digital Channels means any software, electronic communications, website, network, 
application or platform through which a Service is provided or made available to you, 
including ATMs and phone banking.  
Digital Token means a smart card, security token or other similar authentication or 
verification device in any form.  
Extraordinary Event means:  
(a) any form of exchange control restriction of whatsoever nature affecting the availability, 

convertibility, credit or transfers of currencies or funds;  
(b) any form of debt or other moratorium on jurisdictions, entities or individuals; or  
(c) any devaluation, re-denomination or demonetisation of a currency.  
FATCA means the Foreign Account Tax Compliance Act.  
Force Majeure Event means any payment or communication system failure, power failure, 
computer breakdown, mechanical fault or failure, problem or fault in any hardware, software 
or telecommunication links, government restrictions, intervention, emergency procedures, 
suspension of trading, civil disorder, act or threatened act of terrorism, natural disaster, war, 
pandemic, epidemic, strike, a material change in monetary, political, financial or economic 
conditions or any other circumstances beyond our control.  
Forms means any account opening form, application form, maintenance form, instruction 
form, withdrawal form or similar documentation (whether physical, electronic or otherwise) 
signed or accepted by or for and on behalf of you in connection with the provision of one or 
more Services.  
General Banking Terms and Conditions has the meaning given to it in the "About this 
Document" section of this document.  
Instrument means any cheques, drafts, promissory notes, bills of exchange, bonds, notes 
and other instruments, instructions or orders for payment or collection and instruments 
which are deposited with us for collection.  
International Payment means:  
(a) a payment made from an Account to a payee account in a jurisdiction different from the 

jurisdiction in which such Account is held; or  
(b) a payment from an Account to a payee account in the same jurisdiction but involving a 

currency other than the Local Currency.  
Jurisdiction Schedule means any document or any part of a document which we designate 
or refer to as a Jurisdiction Schedule.  
Law means any statute, common law, principles of equity, order, regulation, rule, official 
directive, request, guideline or code of practice (whether or not having the force of law) of 
any government organisation, agency, department, tax authority or other authority or 
organisation in any applicable jurisdiction as determined by us.  
Local Currency means the currency which is primarily used in the Service Jurisdiction or such 
other currency as determined by us.  
Part has the meaning given to it in the "About this Document" section of this document.  
Partner means, in respect of a partnership, any partner of that partnership.  
PIN means the personal identification number which is applicable to the relevant Service.  



 

Restricted Currency has the meaning given to it in Clause 2.16 of The Accounts and Related 
Services section of this document.  
Restricted Party means a person that is: (i) listed on, or owned or controlled by a person 
listed on, or acting on behalf of a person listed on, any Sanctions List; (ii) located in, 
incorporated under the Laws of, or owned or (directly or indirectly) controlled by, or acting 
on behalf of, a person located in or incorporated or organised under the Laws of a country or 
territory that is the target of country-wide or territory-wide Sanctions; or (iii) otherwise a 
target of Sanctions. A "target of Sanctions" means a person with whom a US person or other 
national of a Sanctions Authority would be prohibited or restricted by Law from engaging in 
trade, business or other activities.  
Sanctions means any applicable Laws relating to economic, financial or trade sanctions or 
embargoes enacted, imposed, administered or enforced from time to time by a Sanctions 
Authority.  
Sanctions Authority has the meaning given to it in the applicable Jurisdiction Schedule.  
Sanctions List has the meaning given to it in the applicable Jurisdiction Schedule.  
Security means a mortgage, charge, pledge, lien or other security interest securing any 
obligation of any person or any other agreement or arrangement having a similar effect.  
Service means any banking products or services a DBS Group Member provides or may 
provide to you under any part of the Agreement (including a Service Schedule or a Jurisdiction 
Schedule), and includes any transactions entered into by you with that DBS Group Member 
under such banking product or service. A reference to a Service also includes the Digital 
Channel through which we provide or make available the Service to you.  
Service Jurisdiction means the jurisdiction where the provider of the Services to you is 
located. The DBS Group Member which is the provider of the Services will be set out in the 
relevant Form or otherwise notified by us to you.  
Service Schedule means any document or any part of a document which we designate or 
refer to as a Service Schedule, including any provisions designated as a Service Schedule 
under Appendix V.  
Software means any software (including APIs and software development kits) that we may 
provide you with which are ancillary to our provision of a Service.  
SWIFT means S.W.I.F.T. SCRL, a Belgium limited liability co-operative society.  
Tax Compliance Requirements means any obligations or requirements imposed on or 
guidelines extending to any DBS Group Member under or pursuant to:  
(a) any Laws; or  
(b) any present or future contractual or other commitment with local or foreign legal, 

regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or 
industry bodies or associations of financial services providers that is assumed by or 
imposed on us or any DBS Group Member by reason of its financial, commercial, business 
or other interests or activities in or related to the jurisdiction of the relevant local or 
foreign legal, regulatory, governmental, tax, law enforcement or other authority, or self-
regulatory or industry bodies or associations.  

Tax or Taxes means taxes (including profit, capital gain, withholding, goods and services and 
value-added or indirect taxes), levies, imposts, charges, duties (including stamp and 
transaction duties) or any withholding of a similar nature (including any associated penalty or 



 

interest payable) required by any applicable Law.  
Third Party Bank means any bank or financial institution other than us.  
Third Party Service Provider has the meaning given to it in Clause 6.1 of The Common Terms 
of this document.  
Third Party Security Mechanism means a security mechanism provided by a third party.  
User ID means any unique means of identification (including a confidential password used to 
seek to prevent unauthorised use and access) assigned to or selected by you or any of your 
Authorised Persons in connection with any Service. 

2. Interpretation  
In the Agreement, the following will also apply, unless the context otherwise requires:  
2.1 "We", "us" and "our" or similar expressions means the relevant DBS Group Member(s) in 

the Service Jurisdiction and where the context requires as determined by that DBS Group 
Member, any agent acting on behalf of any DBS Group Member.  

2.2 "You" and "your" or similar expressions means the person or persons who are applying 
for and/or who we have agreed to provide any Service to under the Agreement as 
specified in the relevant Form or other relevant document, and where the context 
requires, also refers to your Authorised Persons or your Agent.  

2.3 A "person" includes an individual, a partnership, a corporate organisation, an 
unincorporated association, a government, a state, an agency of state and a trust.  

2.4 When we refer to you, us or any other person, we also mean their executors, personal 
representatives and any permitted assignees, transferees or successors.  

2.5 "may" means that in our discretion, we can, but we do not need to, exercise that right or 
take the relevant action.  

2.6 Where we have the right to make any determination or to exercise discretion in relation 
to any matter (including deciding whether to agree to any request or deciding and 
notifying you of any matter), we may exercise such right or discretion in such manner as 
we may decide in our absolute discretion.  

2.7 "including", "include" and similar expressions means 'including without any limitations'.  
2.8 When a list of examples has been provided, the list is not conclusive. This does not limit 

the list to such examples or examples of a similar kind.  
2.9 Whenever we refer to a "Law", we also mean any amendments to or re-enactments of it 

and related legislation or Law.  
2.10 Any document includes any amendment or supplement to, or replacement of that 

document.  
2.11 When we have a right to suspend a Service, this includes a right to freeze an Account.  
2.12 "loss" refers to any loss, damages, fines, penalties, costs, charges, expenses or claims, 

whether direct, indirect, special, punitive, incidental or consequential, financial or 
otherwise and whether arising under contract or not (and includes legal costs and 
expenses and costs arising out of claims or proceedings).  

2.13 "instruction" includes "request", "order", "Rate Order", "application" or similar 
expressions as the context requires.  

2.14 Any reference to a time of day is a reference to the time at the relevant city of the Service 
Jurisdiction as determined by us.  

2.15 The singular includes the plural and vice versa.  



 

2.16 References to a gender will include all other genders.  
2.17 Captions and headings are for convenience of reference only and will not affect the 

interpretation of a provision.  
2.18 A reference to a “Part” means a part of Appendix V, including the General Terms, 

Definitions and Interpretation, and Accounts and Related Services sections.  
2.19 A reference to an "Appendix", "Clause" or "Schedule" in a Part, a Service Schedule or a 

Jurisdiction Schedule means a clause in that Part, Service Schedule or Jurisdiction 
Schedule of the Agreement. 

Taiwan Jurisdiction Schedule 
This Jurisdiction Schedule shall apply only where the Bank provides the Undersigned with Direct 
Access Bond and Custody Account Services under Chapter 11 of this Master Agreement. 
1. Changes to the Agreement 

For the purposes of Clause 1.4 of The Common Terms, if we make any changes, amendments 
or supplements to the Agreement which relate to fees and charges (including their amount), 
the minimum balance requirements for deposit Accounts or the limits on balance on which 
we will pay interest, the revised terms will be posted on our website 60 days before the 
changes become effective, unless the changes are favourable to you. 

2. Phone Banking Services 
2.1 Use of the Phone Banking Services. You may use the Phone Banking Services to request 

or accept specified Services from time to time offered by us subject to any applicable 
terms and conditions and to give Telephone Instructions to us. You may log into the 
Phone Banking Services and connect to our customer support specialist for a Service 
after entering the correct password by phone. 

2.2 Password. We will give you an initial password for using the Phone Banking Services. You 
may change or reset the password in accordance with our procedures and policies. For 
the purposes of Clause 5.10 of The Common Terms, we consider such password to be a 
PIN number. 

3. Third Party Service Providers 
We may outsource, delegate or sub-contract any part of our banking operations (including 
administration, telecommunication, data log-in, processing, output, development, 
monitoring, maintaining the information system, logistics for data processing, document 
scanning, data input, printing, packaging and mailing, preserving forms, certificates and other 
data, remittances, deposits, payments, switch, credit investigation, debt collection and other 
activities permitted under the Laws) to any person (including those outside of Taiwan) subject 
to the Outsourcing Rules. We consider each such person to be a Third Party Service Provider. 

4. Exclusion or Restriction of Liability 
Nothing in the Agreement shall operate so as to exclude or restrict any liability, the exclusion 
or restriction of which is prohibited by Law. 

5. Sanctions, anti-money laundering and counter-terrorism financing laws 
5.1 Sanctions 

(a) Without affecting Clause 9.2 of The Common Terms: 
(i) We may refuse to carry out any transaction or end your banking relationship with 

us without giving you any notice if you are on a Sanctions List. 
(ii) We may suspend the provision of any Service or suspend or end your banking 



 

relationship with us if you do not cooperate with us in providing information on 
your beneficial owners or other person that has control over you, the nature and 
purpose of your transaction or the source of money. 

(b) For the purpose of the Agreement: 
(i) Sanctions Authority means any regulatory authority or governmental or non-

governmental institutions and agencies that may issue Sanctions. 
(ii) Sanctions List means any list which is prescribed by any governmental and/or 

regulatory authorities for the purpose of Sanctions and include any list 
maintained by, or any public announcements of Sanctions made by any of the 
Sanctions Authorities.  

5.2 Anti-money laundering and counter-terrorism  
(a) We may refuse to carry out any transaction or end your banking relationship with us 

without giving you any notice if you are on a list promulgated by the Ministry of Justice 
in accordance with the Counter-Terrorism Financing Act or a terrorist organisation as 
recognised or investigated by any Sanctions Authority.  

(b) We may suspend the provision of any Service, suspend or end your banking 
relationship with us, set transaction limits, or take any action permitted by Laws if you 
are in violation of any applicable Laws, including anti-money laundering, anti-bribery, 
anti-corruption or counter-terrorism financing Laws or do not cooperate with us in 
providing information on your beneficial owners or other person that has control over 
you, the nature and purpose of your transaction or the source of funds.  

6. Personal Data  
Despite what we say in Clause 12.2 of The Common Terms, you agree that:  
6.1 Collecting, processing and using Personal Data. We have provided to you a Personal Data 

Notification. You agree that we and the parties named in the Personal Data Notification 
may collect, process, use and (internationally) transmit any of your Personal Data as 
specified in the Personal Data Notification in the geographical regions listed in the 
Personal Data Notification.  

6.2 Personal Data of third parties. You confirm that, if the information you have given to us 
includes any Personal Data of a third party (including your Authorised Person, your 
director, supervisor, representative, shareholder, officer or employee), you have 
informed each such party of the contents of the Personal Data Notification and he/she 
has agreed to the Personal Data Notification. You must give us, upon our request, 
supporting documents and evidence that such person has been informed of the Personal 
Data Notification and his/her consent thereto. If we make any changes to the Personal 
Data Notification, you agree that we may inform you of the changes and you will inform 
each such person of the changes and obtain his/her consent to the changes.  

6.3 Sharing of Personal Data  
(a) To the greatest extent permitted by the Laws, you agree that we may give your 

Personal Data to the DBS Group or other companies or organisations that have a 
business relationship with us under the Personal Data Notification for the purposes 
of marketing. You may at any time cancel your consent to this by sending us a written 
notice.  

(b) For the purposes of Clause 3 above, you also agree that we may provide the Personal 



 

Data of you, your Authorised Persons, directors, supervisors, representatives, 
shareholders, officers and employees to the Third Party Service Providers. You 
confirm that you have informed such Authorised Persons, directors, supervisors, 
representatives, shareholders, officers or employees of the contents of the Personal 
Data Notification and they have agreed to their Personal Data being collected, 
processed, used and (internationally) transmitted as specified in the Personal Data 
Notification. You must give us, upon our request, supporting documents and evidence 
that such Authorised Persons, directors, supervisors, representatives, shareholders, 
officers or employees are informed of the Personal Data Notification and their 
consent thereto.  

6.4 Credit information. Without affecting any other clause, you also agree that we may apply 
to the Joint Credit Information Centre, Small and Medium Enterprise Credit Guarantee 
Fund, Financial Information Service Corporation, Clearing House, National Credit Card 
Centre and other financial institutions, credit agencies or government agencies for 
information relating to you or your Authorised Persons, directors, supervisors, 
representatives, shareholders, officers or employees for the purposes as set out in the 
Personal Data Notification. You confirm that you have informed such Authorised 
Persons, directors, supervisors, representatives, shareholders, officers or employees of 
the Personal Data Notification and they have agreed to their Personal Data to be 
collected, processed, used and (internationally) transmitted as specified in the Personal 
Data Notification. You must give us, upon our request, supporting documents and 
evidence that such Authorised Persons, directors, supervisors, representatives, 
shareholders, officers or employees are informed of the Personal Data Notification and 
their consent thereto.  

7. Tax compliance  
Despite what we say in Clause 9.4 of The Common Terms, you authorise us, our employees 
and any other person who has access to our records, registers or any Correspondence or 
material to reveal all the information we have about you and your Authorised Persons, 
directors, supervisors, representatives, shareholders, officers and employees, if this is 
necessary by any Tax Compliance Requirements (including FATCA and CRS). Such information 
may be passed to:  
(a) the DBS Group and their agents and Third Party Service Providers and their agents, any 

other person or any of our other offices, wherever they are based;  
(b) any government, semi-government, regulatory, financial, monetary or other authority, 

agency body or person, whether in Taiwan, Singapore, the United States of America or 
elsewhere; and  

(c) any person or organisation we are under a duty to reveal, or we consider in good faith 
and in our interest to reveal information to.  

You must give us written permission (or any other necessary document) from the holder of 
the Personal Data before we can reveal their Personal Data to anyone mentioned in this 
Clause 7.  

8. Fees and Charges  
8.1 Paragraph (a) of Clause 11.1 of The Common Terms shall be replaced with the following:  
You must pay our fees, charges, commissions, costs and expenses in relation to our Services 



 

or Software at the rates set out in the Appendix to Chapter 12 or as otherwise agreed by 
us.  

9. Termination and suspension  
Clause 13.1 of The Common Terms shall not apply to deposit Accounts.  

10. Set-off  
10.1 Clause 18.4 of The Common Terms shall be replaced with the following:  

We have the right to set off any amount you owe to us against any amount that we owe 
to you, in each case regardless of the place of payment or the amount or currency, by 
giving a prior notice to you. If we need to convert the currency of any of the amounts to 
be set-off, we will do so using the Published Exchange Rate or a market rate determined 
by us.  

10.2 Clause 2.10 of The Accounts and Related Services section shall be replaced with the 
following:  
We have the right to debit from your Account any amount you owe to us, in each case 
regardless of the place of payment or the amount or currency, by giving a prior notice 
to you, even if this would make your Account overdrawn. We may also combine or 
consolidate all or any of your Accounts with us. If we need to convert the currency of the 
amounts in your Account, we will do so using the Published Exchange Rate at the time 
or a market rate determined by us. If you request us to debit a specific Account, you 
acknowledge that any acceptance by us of your request is without prejudice to our rights 
under this Clause. 

10.3 The following are given as illustrations of the scenarios where we have the right as 
provided in Clauses 10.1 and 10.2 even if the amount you owe to us is not due:  
(a) you have gone into liquidation, are having a bankruptcy petition or is undergoing 

reorganisation;  
(c) you have been rejected for transactions by the Clearing House;  
(d) there is evidence in our reasonable opinion that you have a poor credit status or 

you are involved in illegal activities;  
(e) we have brought a suit or other action against you; and  
(a) (e)a provisional attachment, injunction or compulsory execution has been filed 

against you.  
11. Dormant Accounts  

For the purpose of Clause 2.3 of The Accounts and Related Services section, we do not treat 
any Account as a dormant Account.  

12. Closing of Accounts  
Clause 2.9 of The Accounts and Related Services section shall be amended by adding the 
following at the end thereof:  
In closing your Account, you agree to waive any rights against us arising from the balance of 
your Account if you do not have sufficient money in such Account after we debit from such 
Account any amount you owe to us (including without limitation, the then current remittance 
fees).  

13. Demand deposit Accounts  
13.1 Passbook for reference only. Your passbook is for your reference only. It does not show 

the final current balance of your demand deposit Account as deposits or withdrawals 



 

may be made or charges deducted from your Account without the passbook being 
presented to us or without updating it.  

13.2 Transactions without passbook. If you make deposits, withdrawals or charges to or from 
your demand deposit Account without using your passbook or without any entry being 
made in your passbook, we may ask you to present proof of identity.  

13.3 Consolidated statements of unposted transactions.  
We may consolidate (add together) transactions which are not entered or posted in your 
passbook, and only the total credit and debit amounts may be printed as one single 
entry in your passbook when it is updated. We may send you a statement of transactions 
not entered in your passbook. If any statement we send to you is returned or cannot be 
delivered, unless the Laws otherwise require, we may stop sending you statements until 
you request us to start sending them again.  

13.4 Losing the passbook. You must keep your passbook safe at all times and immediately 
contact us in writing if your passbook is stolen, lost, destroyed or damaged.  

13.5 Withdrawals and payments.  
Clause 2.5 of The Accounts and Related Services section shall be replaced with the 
following:  
You can withdraw money or make payments from your Account in any way which we 
accept or agree to. In some cases, we may need or permit you to withdraw funds or 
make payments in a different currency from the currency in which your Account is held. 
If we do this, the Published Exchange Rate or a market rate determined by us at the time 
of withdrawal or payment will apply to such withdrawal or payment. If you want to 
withdraw money and/or make payments in a specific currency or in a substantial 
amount (as determined by us), the amount available for such withdrawal or payment 
depends on the amount we have in such currency in cash. However, to the extent 
permitted by applicable Laws, you have to give us a notice prior to your withdrawal 
and/or payment, and or alternatively, we may set requirements for withdrawals and 
payments from your Account, including setting limits. 

13.6 Change in types of demand deposit Accounts. You may change your demand deposit 
Account to another type of demand deposit Account upon our acceptance of your 
application Form prescribed by us. We may in our absolute discretion determine the date 
the change becomes effective. You must pay any amount you owe to us in respect of the 
original type of Account prior to the change.  

13.7 Minimum balance.  
(a) If the balance in a demand deposit Account at the end of a day falls below the 

minimum balance requirement, we will not pay interest on the balance for that day.  
(b) Unless we say otherwise, the minimum balance in your demand deposit Accounts 

on which we will pay you interest is as follows:  
(i) NT dollar demand deposit Account: NT$10,000; NT dollar demand savings deposit 

Account: NT$5,000.  
(ii) US dollar, New Zealand dollar, pounds sterling, Canadian dollar, Euro, Swiss franc, 

Singapore dollar and Australian dollar demand deposit Account: 100 dollars in 
each such currency.  

(iii) each Hong Kong dollar, Swedish Krona, Thai Baht and South African Rand 



 

demand deposit Account: 1,000 dollars in each such currency.  
(iv) Japanese yen demand deposit Account: JPY10,000.  
(v) RMB demand deposit Account: RMB500.  

13.8 Interest.  
The interest we will pay you on the credit balance in your demand deposit Accounts will 
be calculated in the following ways:  
(a) NT dollar deposits: We will calculate interest on the balance based on 365 days per 

year. We will calculate interest daily on deposits in all demand deposit Accounts by 
the Published Interest Rate. Unless we say otherwise, we will calculate all interest 
according to the actual number of days since the deposit was made (that is, 
Published Interest Rate ÷ 365 x actual number of days since deposit was made), and 
deposit such interest to your demand deposit Account on the last Business Day of 
the month. (If the last day of the month is not a Business Day, we will calculate the 
interest until the last calendar day of the month.) For cash deposits, transfers and 
payments into NT dollar demand deposit Accounts through ATMs or internet 
banking outside of our usual business hours, the date on which the cash deposits, 
transfers and payments are made will also count towards the actual number of days 
since the deposit was made when calculating the interest.  

(b) Foreign currency deposits: We will calculate interest on the balance of pounds 
sterling, Hong Kong dollars, Thai Baht, South African Rand or Singapore dollars 
based on 365 days per year. We will calculate interest on deposits made in any other 
currency based on 360 days per year. We will calculate interest daily on deposits in 
all foreign currency demand deposit Accounts by the Published Interest Rate. Unless 
we say otherwise, we will calculate all interest according to the actual number of 
days since the deposit was made (that is, Published Interest Rate ÷ 365 or 360 x 
number of days since the deposit was made), and deposit such interest to your 
foreign currency demand deposit Account on the last Business Day of the month. (If 
the last day of the month is not a Business Day, we will calculate the interest until 
the last calendar day of the month.)  

13.9 Equal application. Unless we say otherwise, this Clause 13 applies to all types of demand 
deposit Accounts (including OBU Accounts). 

14. Time deposit Accounts  
14.1 Maturity date.  

(a) When a time deposit matures, we will credit the money to your demand deposit 
Account unless:  
(i) you have asked us to issue a time deposit certificate; or  
(ii) you and we have agreed to automatically renew the time deposit.  

(b) If you ask us to renew the time deposit within 1 month of its original maturity date, 
we may accept such time deposit from its original maturity date and pay the interest 
effective on the original maturity date.  

(c) If you end a renewed time deposit before the maturity date under the renewed term, 
we will calculate the interest at the rate which applied on the date you renewed the 
time deposit.  

(d) If you withdraw funds from a time deposit after its maturity date, we will calculate 



 

the interest from its maturity date to the date of withdrawal by the Published 
Interest Rate for demand deposit Accounts.  

14.2 Early termination.  
Paragraph (f) of Clause 2.12 of The Accounts and Related Services section shall be 
replaced with the following:  
You may terminate a time deposit by giving us 7 days' prior written notice (or a shorter 
period written notice that we agree) and you can withdraw the full amount of the time 
deposit. Unless otherwise provided under any applicable Laws, if we allow you to end or 
withdraw a time deposit early, we may pay you less interest or no interest and/or set 
terms and conditions (including early withdrawal charges). You cannot end a negotiable 
time deposit certificate before its maturity date.  

14.3 Pledge.  
You may only pledge a time deposit to a third party with our prior written consent.  

14.4 Deposit insurance.  
Negotiable time deposit certificates are not covered by the deposit insurance.  

14.5 Minimum balance.  
Unless we say otherwise, the minimum balance in your time deposit Accounts on which 
we will pay you interest is as follows:  
(a) NT dollar time deposit Account: NT$10,000; NT dollar time savings deposit Account: 

NT$10,000.  
(b) US dollar, New Zealand dollar, pounds sterling, Canadian dollar, Euro, Swiss franc, 

Singapore dollar and Australian dollar time deposit Account: 1,000 dollars in each 
such currency.  

(c) Hong Kong dollar, Swedish Krona, Thai Baht and South African Rand time deposit 
Account: 10,000 dollars of in each such currency.  

(d) Japanese yen time deposit Account: JPY100,000.  
(e) RMB time deposit Account: RMB5,000.  

14.6 Interest.  
(a) For any time deposit you end early, we will pay interest at 80% of the Published 

Interest Rate that would apply for the period of the time deposit. However, we will 
not pay interest if you end the time deposit within 1 month of making the deposit 
with us.  

(b) We will not pay interest on a negotiable time deposit certificate after its maturity 
date.  

(c) We will not pay interest on a foreign currency time deposit upon its maturity date if 
we do not have a Published Interest Rate for demand deposit Account in that foreign 
currency. 

(d) The interest we will pay you on the credit balance in your demand deposit Accounts 
will be calculated in the following ways:  
(i) NT dollar deposits: For all NT dollar time deposits, we will pay a simple interest 

rate at the Published Interest Rate that applies at the time you make the deposit. 
We will pay the interest to your Account, or by another method we have agreed 
with you, on the maturity date of the time deposit (when it becomes due for 
payment) or a date we agree. If we add or cancel a Published Interest Rate for a 



 

large deposit or change the large amount threshold for time deposits that were 
made before such Published Interest Rate was adjusted, we will pay interest at 
the interest rate in line with the following rule:  
(A) Adding a Published Interest Rate for a large deposit: we will use the Published 

Interest Rate on a deposit with a fixed rate by using the Published Interest 
Rate that applied on the day the deposit was made. In the case of a floating 
interest rate, we will use the Published Interest Rate on a general deposit with 
a floating rate.  

(B) Cancelling a Published Interest Rate for a large deposit: we will use the 
Published Interest Rate on a deposit with a fixed rate by using the rate for a 
large deposit that applied on the day the deposit was made. In the case of a 
floating interest rate, the current Published Interest Rate on a deposit with 
floating interest rate will apply.  

(C) Changing the threshold for a large deposit: we will use the Published Interest 
Rate on a deposit with a fixed rate by using the rate for a large deposit that 
applied on the day the deposit was made. In the case of a floating interest 
rate, the Published Interest Rate for a large deposit that applied to your 
original deposit amount (or the Published Interest Rate on a general deposit 
if the rate for a large deposit does not apply) will apply.  

(ii) Foreign currency deposits: For all foreign currency time deposits, we will pay a 
simple interest rate at the Published Interest Rate that applies at the time you 
make the deposit, or at a rate we and you agree, and pay interest as a lump sum 
when the deposit matures. For the holders of a OBU Account, we will pay the 
interest to your Account or by any other method we agree on the date we agree. 
If we add a Published Interest Rate for large deposits, we will charge interest at 
the old Published Interest Rate for time deposits that were made before such 
Published Interest Rate was added.  

14.7 Equal application.  
Unless we say otherwise, this Clause 14 applies to all types of time deposit Accounts 
(including OBU Accounts).  

15. Deposit insurance  
Unless we say otherwise, your deposits with us are covered by the deposit insurance subject 
to the Deposit Insurance Act.  

16. Preparatory office Accounts  
If you are a preparatory office and you fail to complete the corporate registration process or 
provide to us the relevant licence and signature or chop/seal to change the name of the 
Account and relevant basic company registrations within 6 months from opening the Account, 
we may in our absolute discretion close the Account or switch the Account to an individual 
Account under the name of your legal representative.  

17. RMB Services  
For the purposes of Clause 2.16 of the Accounts and Related Services section and this Master 
Agreement (as applicable), RMB shall be regarded as a Restricted Currency. Clause 2.16 of the 
Accounts and Related Services section and this Master Agreement (as applicable) shall apply 
to Services and transactions involving RMB. Before making any decisions or giving us any 



 

instructions or orders involving RMB, you confirm that you have received, read and 
understood any supplemental terms and conditions relating to RMB that are binding on you, 
as well as any terms contained in any risk disclosure statement separately provided by us.  

18. Payments into Account by negotiable instruments  
If you make payments to your Account by negotiable instruments (cheques, bills of exchange 
or promissory notes) which need clearing and settlement and you instruct us to collect these 
negotiable instruments for you, you will agree with our decision on the quantity and the 
amount of the negotiable instruments. If the negotiable instruments are stolen, lost or 
destroyed in transit, we or the paying bank may do the following things on your behalf:  
(a) register the theft, loss or destruction and stop payments of the negotiable instruments; 

or  
(b) apply for public summons and judgments to make the negotiable instruments invalid.  

19. Cheques  
This Clause 19 shall be read together with Clause 6 of The Accounts and Related Services 
section.  
19.1 Interpretation and definitions.  

For the purposes of this Clause 19:  
Dishonouring means our refusal to pay a negotiable instrument (cheque, bill of 
exchange or promissory note) and will return it to the holder, together with our reason 
in writing for dishonouring it.  
Redemption by Payment means your redemption of a negotiable instrument by 
making full payment that we have refused to pay due to the following reasons:  
(a) there is no sufficient money in your Account;  
(b) the signature or chop of you as maker affixed to the negotiable instrument is not 

correct;  
(c) the financial institution designated as paying agent of a promissory note does not 

approve of acting as paying agent; or  
(d) you have withdrawn a request for payment before the last date the promissory note 

can be presented.  
Once you have paid the above debt in full, we will return to you the rejected negotiable 
instrument, together with a certificate setting out the reason for rejection.  
Deposit for payment means the deposit made by you into the financial institution that 
has dishonoured a cheque after the cheque had been dishonoured due to insufficient 
money in your Account.  
Payment under re-presentation (of a dishonoured cheque) means the payment 
made out of either your cheque Account or other accounts after a dishonoured cheque 
has been re-presented.  
Record means any record made by the Clearing House about your suitability for credit, 
including any instances of dishonoured cheques or promissory notes, Redemption by 
Payment, and other facts.  
Withdrawing means the situation where we will no longer act as paying agent for 
promissory notes.  
Rejecting your account means the situation where a financial institution rejects 
transactions through a cheque account because the holder of such account has a bad 



 

record.  
19.2 Non-interest earning.  

For the purposes of Clause 2.8 of The Accounts and Related Services section, cheque 
Accounts are not interest earning Accounts.  

19.3 Signature and chop specimen.  
When opening a cheque Account, you will fill in a signature and chop specimen card and 
an application Form. We will check your credit history with the Clearing House and, if we 
are satisfied with the results, we will send you blank cheques. You must tell us in writing 
immediately if any of the information contained in the signature and chop specimen 
card changes. If you want to change your signature or chop specimen, you must fill in a 
new signature and chop specimen card.  

19.4 Notifying us of changes.  
If we discover you have not told us about any change to your name or legal 
representative, we may ask you to make the relevant changes. If you do not make the 
changes within 1 month of us asking you to make the changes, we may close your 
cheque Account.  

19.5 Receiving cheques and promissory notes.  
If you have used all of the cheques in your cheque book and all your blank promissory 
notes, you may apply for a new chequebook and promissory notes. When you apply, 
you must attach your signature and chop, as registered with us, to the Form and we will 
check and verify the number of the chequebooks, blank cheques and promissory notes. 
We may not provide you with chequebooks and blank promissory notes if:  
(a) any of your cheques have previously been dishonoured due to insufficient money in 

your Account, or frequent Redemption by Payment, deposit for payment or payment 
under re-presentation after your cheque has been dishonoured; or  

(b) there are other unusual or abnormal situations surrounding your use of cheques.  
If we refuse to give you cheque books or promissory notes, we will give you our reasons 
in writing. If you do not agree with our refusal, you can object to our decision in writing.  

19.6 If any of your deposit Accounts with us has been attached by court or the relevant orders, 
we may stop providing you with cheque books or promissory notes, except when you have 
made a deposit for payment for the amount of the attachment.  
19.7 Using cheques.  

You should use cheques as follows:  
(a) You must not use cheques or promissory notes for one specific Account (for 

example, Account A) for another Account (for example, Account B).  
(b) If a cheque or promissory note does not state the payee's name, we may ask the 

holder to sign or affix a chop on the back of it so that we can pay it.  
(c) If you issued a cheque or promissory note with the name of the payee on it, the 

payee must sign or affix a chop on the back of cheque or promissory note so that 
we can pay it. If the payee has transferred the cheque or note by signing the back of 
it, the holder must also sign or affix a chop on the back. We will not be responsible 
for the authenticity of the signature or for deciding whether the holder of the cheque 
or note is the genuine holder.  

Unless we say otherwise, you must use cheques in the form provided by us and affix on 



 

the cheque your signature or chop as registered with us and, if an Agent has been 
appointed, the signature or chop of the Agent as registered with us.  

19.8 Order of paying instrument.  
We will decide the order in which negotiable instruments are paid, regardless of the date 
they are issued, expire, or are presented.  

19.9 Suspending payments and forgery or alteration.  
We may refuse to pay, or we may postpone paying, any cheque or promissory note you 
have issued if it does not meet requirements or we have any doubts about it. We will not 
be responsible for any losses you may face if your signature or chop registered with us 
is altered or forged and we could not have known this.  

19.10 Record.  
Within 3 years from the day after we dishonour a cheque issued by you or a promissory 
note for which we act as paying agent, you can ask us to ask the Clearing House to make 
a record if there has been any Redemption by Payment, deposit for payment, payment 
under representation or any other matter relating to checking your credit status.  

19.11 Account rejection.  
If a cheque or promissory note drawn on any of your cheque Accounts with all financial 
institutions is dishonoured due to any of the following reasons for 3 or more times within 
1 year, and there has been no Redemption by Payment, deposit for payment or payment 
under re-presentation, or if a final and irreversible criminal judgment has been issued 
on you for using cheques illegally, we may reject further transactions under your 
Account for up to 3 years from the date the Clearing House tells us about your situation.  
(a) you do not have sufficient money in your Account;  
(b) the signature or chop of yours as maker affixed to the negotiable instrument is not 

correct; or  
(c) the financial institution designated as paying agent of a promissory note does not 

approve of acting as paying agent.  
Each record will be accumulated by category.  
If your Account has been rejected or we close your cheque Account for other reasons, 
you must accept this and return any unused blank cheques and promissory notes to us 
within 1 month. If you do not do this, we may, according to the number of cheques 
or promissory notes you have not returned, charge a handling fee for 
dishonouring cheques or promissory notes.  

19.12 Opening a new cheque Account.While any further transaction under your Account (or 
Accounts) has been rejected, we may allow you to open a new Account with us if:  
(a) the period of rejection of your Account has come to an end; or  
(b) Redemption by Payment, deposit for payment or payment under representation 

has been made for all dishonoured cheques that caused your Account to be 
rejected, and any other cheques dishonoured after that time.  

19.13 Temporarily reopening your Account during company reorganisation.  
If a court has approved your reorganisation, you may ask us to ask the Clearing House 
to record this reorganisation before the period of rejection of your Account has come 
to an end, and we may temporarily reopen your Account. If any of your cheques is 
dishonoured between the temporary reopening of the Account and the original end 



 

date of the rejection of your Account, we may reject further transactions under your 
Account for up to 3 years from the date the Clearing House tells us this has happened.  

19.14 Overdraft.  
Unless we have agreed an overdraft limit with you, your cheques will be dishonoured if 
you do not have sufficient money in your Account. When we ask you, you must 
immediately repay us the amount of the dishonoured cheque and any interest that has 
accrued thereon, according to your overdraft agreement.  

19.15 Fees.  
(a) We may charge you a fee for dishonouring a cheque or promissory note due to 

insufficient money in your Account. This fee will not be more than 150% of the 
handling fee the Clearing House charges us.  

(b) If the situation described in paragraph (a) above occurs, you agree to pay us any 
penalties, costs and handling fees and charges that you and we agree on, and we 
may deduct this amount from your Account or demand you to pay it.  

19.16 Paying agent.  
When you issue a promissory note which shows us as the paying agent, we will honour 
the promissory note with the money from your Account with us. When a promissory 
note you issue is dishonoured because you do not have sufficient money in your 
Account or you have not signed the promissory note or affixed your signature or chop 
properly, we will record this together with the record of dishonoured cheques.  

19.17 Withdrawing from acting as paying agent.  
If you have cheque Accounts with a Third Party Bank and have issued a promissory note 
but you have withdrawn your request for payment before the end of the presentation 
period, and you have had 3 notes dishonoured within 1 year and there has been no 
Redemption by Payment, deposit for payment or payment under re-presentation, we 
may stop acting as paying agent for 3 years from the date the Clearing House tells us 
about the situation. We may ask you to return any remaining unused blank notes.  
If we stop acting as paying agent, you must return any remaining unused blank notes 
within 1 month after we have told you we are no longer paying agent.  

19.18 Dishonouring a promissory note or bill of exchange.  
If we have any doubt about the date or amount of a promissory note you have issued 
or a bill of exchange you have accepted, we may dishonour the promissory note or bill 
of exchange.  

19.19 Credit record.  
Without affecting any of the other clauses, you also agree that the Clearing House acts 
as the centre for collecting and compiling records of dishonoured cheques and 
promissory notes and rejected accounts. You also agree that the Clearing House can 
make records of dishonoured cheques and notes, rejected accounts and other credit 
information available to other people.  

19.20 Applicable Law.  
The Laws on cheque accounts will apply with respect to the matters not provided for in 
this Clause 19.  

20. Foreign exchange declarations  
You are responsible for any approval, applications, reports or declarations of currency 



 

conversions or FX Transactions.  
21. OBU Accounts  

21.1 Opening of a OBU Account.  
You may open a demand deposit Account or a time deposit Account with our offshore 
banking unit. You cannot withdraw cash from such Account. You cannot convert money 
in such Account from foreign currency into NT dollars.  

21.2 Deposit insurance.  
Deposits in the OBU Accounts are not covered by the deposit insurance.  

22. Digital Channels  
22.1 The digital Services that you can apply or use is subject to what a DBS Group Member 

located in Taiwan actually provides or make available to you on the Digital Channels.  
22.2 Electronic Records and Electronic Signatures. For the purpose of Clause 18.11 of The 

Common Terms, you agree that:  
(a) To the greatest extent permitted by the Laws, you agree that any documents, 

instructions, and Correspondence under the Services may be presented in 
Electronic Records and executed using Electronic Signatures or any electronic 
methods permitted by the Taiwan Standards for Security Control of Electronic 
Banking Services by Financial Institutions and any rulings issued by competent 
authorities in connection therewith.  

(b) The Electronic Records and Electronic Signatures shall be in such form as 
determined by or acceptable to us in our sole discretion, for example, we may direct 
that your Electronic Records and/or Electronic Signatures be generated and/or 
certified by using a specified electronic signature platform.  

(c) Without prejudice to the generality of any other provision of the Agreement, you 
acknowledge, agree, represent and warrant that:  
(i) any and all documents entered into by you or your Authorised Persons 

electronically in connection with the Services;  
(ii) any electronic instruction and Correspondence referable to you or your 

Authorised Persons; and/or  
(iii) the execution via any Electronic Signature or any electronic methods by you or 

your Authorised Persons, in each case:  
(A) shall be as valid as documents in writing; 
(B) shall be as valid as wet signature;  
(C) constitutes your and/or your Authorised Person's assent and agreement to 

be bound by any terms and conditions specified by us in connection 
therewith;  

(D) shall be deemed to have been duly signed, executed and accepted by you;  
(E) shall be legally valid, binding and enforceable against you, and we shall be 

deemed to be authorised to act upon and rely on the contents thereof;  
(F) shall be deemed to originate from and be validly transmitted by you and/or 

your Authorised Person;  
(G) is recognised, valid, binding and enforceable as a matter of Law; and  
(H) does not violate, breach or conflict with or constitute a default under any Law, 

regulation, rule, judgment, contract or other instrument binding on you, your 



 

Authorised Persons or your constitutional document.  
(d) You further represent and warrant to have taken all steps and corporate action 

necessary to authorise and be bound by the said Electronic Records, electronic 
instruction and Correspondence, Electronic Signature, and the matters in this Clause 
22.2.  

22.3 Our electronic communication to you.  
(a) E-statement Service.  

(i) You may apply for e-statement Service with us in such manner as agreed by us. 
With our consent to the application, we will regularly send the bank statement or 
Service-related notification by electronic means to the e-mail address specified 
by you. You understand and agree that upon successful application for the e-
statement with us, e-statements will take the place of the physical bank 
statements and e-statement will be sent to you on the statement delivery day in 
the next month from the date of completion of the application procedures. You 
also agree that the e-statement has the same effect as the physical statement 
and cannot claim that e-statements are ineffective as they do not have the 
requirements for written forms, nor that we do not fulfil our obligation to send 
bank statements or Service-related notifications.  

(ii) Where you apply for termination of the e-statement Service with us, we will stop 
sending e-statements to you on the statement delivery day in the next month 
from the date of completion of the procedures for termination. Where we shall 
send physical statements to you according to the Law or contracts, we will begin 
to send physical statements to you on the statement delivery day in the next 
month instead. Where you apply with us for customer profile or any other 
changes, causing deleting the specified e-mail address to receive the e-
statement, you shall be deemed to have applied for termination of the e-
statement Service with us.  

(b) E-mail Advising Services of Foreign Exchange Debit/Credit Advice. You may apply for 
E-mail Advising Services of Foreign Exchange Debit/Credit Advice with us in such 
manner as agreed by us. With our consent to the application, we will send the foreign 
exchange debit/credit advice by electronic means to the e-mail address specified by 
you.  

(c) Notice on inaccurate electronic Correspondence. Despite what we say in Clause 5.8 
of The Common Terms, you or your Agent must promptly notify us of any incorrect 
or missing entry, information or amount in any electronic Correspondence within 45 
days from the date of such electronic Correspondence. 

23. Interest Optimisation  
Without prejudice to Clause 9 of the Accounts and Related Services section, you further agree 
that:  
23.1 We may require you to complete a Same Affiliated Enterprise/Group Enterprise data 

sheet. You represent that each company listed in the Same Affiliated Enterprise/ Group 
Enterprise data sheet (「同一關係企業/集團企業」資料表」) is your Affiliate.  

23.2 Subject to the exception provided in Clause 23.5, we will determine the interest or 
interest charges payable on your Designated Accounts in accordance with Clause 13.8 



 

above and using the applicable Published Interest Rate posted by us.  
23.3 RMB CNY Accounts and RMB CNH Accounts cannot both be designated as Designated 

Accounts within the same interest optimisation arrangements.  
23.4 You acknowledge that the indemnities you give for the interest optimisation Service 

includes the indemnity set out in Clause 9.5 of the Accounts and Related Services section.  
23.5 If the Participants involved in the interest optimisation Service are from different 

jurisdictions, you acknowledge and agree that your Designated Account for the interest 
optimisation Service will be regarded as an Excluded Designated Account.  

24. Trade  
This Clause 24 will only apply where we have agreed to provide you with any Service in relation 
to the Trade Services under the Trade Services Schedule.  
24.1 Security.  

(a)To the extent that you are required to create any Security to secure Your Liabilities (as 
defined in the Trade Services Schedule), you agree that any property, Goods, and 
Documents you provide to us to create such Security shall be in such form or 
substance as determined by or acceptable to us in our sole discretion and to the 
greatest extent permitted by the Laws. If any of the property, Goods, and Documents 
you provide to us to create Security is not acceptable to us, you must promptly 
provide us with additional property, Goods, and Documents as we request to secure 
Your Liabilities.  

(b)You must (at your expense) take all steps and do all things (including executing and 
delivering all documents) that we consider necessary or desirable to:  
(i) create, preserve or perfect any Security which is required to be granted to us for 

any Trade Service; and  
(ii) facilitate the exercise of our or our agents' rights or remedies in connection with 

such Security.  
24.2 We may deduct from your Account any amount owing to us under any Trade Service.  
24.3 Clause 15.5 of the Trade Services Schedule shall be replaced with the following:  

If you fail to pay or reimburse us any amount which is due for any Trade Service, you 
agree to pay overdue interest at such rate as determined by us.  

24.4 If we may terminate a Trade Service, we may also declare all or any of your Liabilities to 
be immediately due and payable, in addition to our other rights and remedies under the 
Agreement.  

24.5 For certain Trade Services which involve financing from us, you understand and agree 
that, amongst others, the terms relating to financing that we agree with you should also 
apply. 

25. FX Spot Transactions  
25.1 Application Terms.  

(a) Despite what we said in Part D, the terms of Part D and this Clause will apply only 
when you enter into FX Spot Transactions with us. If you wish to enter into FX 
Transactions other than FX Spot Transactions with us, you must enter into a DBS 
Master Agreement or an ISDA Master Agreement with us, which will prevail over Part 
D and this Clause and govern those FX Transactions.  

(b) The FX Spot Transaction related Services that you can apply or use are limited to 



 

what a DBS Group Member located in Taiwan actually provides or makes available 
to you.  

25.2 Adjustments to FX Spot Transactions.  
You confirm that you have received, read, understood and agreed with Clause 4 of Part 
D.  

25.3 Early Termination.  
(a) You confirm that you have received, read, understood and agreed with Clause 5 of 

Part D.  
(b) Without prejudice to Clause 5.1 of Part D, you further agree that each of the 

following events is also a Termination Event:  
(i) You or any Security Provider do not pay your or their debts as they become due, 

or admit in writing your or their inability to pay your or their debts generally, or 
make a general arrangement or composition with or for the benefit of your or 
their creditors or any class of your or their creditors or you or any Security 
Provider apply for any official or unofficial government supported or sponsored 
standstill or payment moratorium arrangement or any arrangement similar 
thereto;  

(ii) You or a Security Provider are disqualified by any relevant bill clearing house 
located in Taiwan; or  

(iii) To the extent that any shares issued by you or a Security Provider are listed on 
an exchange, such shares are de-listed or subject to suspension of trading on the 
relevant exchange due to any other reasons other than merge.  

(c) Clause 5.3(b) of Part D shall be replaced with the following:  
We will determine in good faith and in a commercially reasonable manner our total 
loss (being an amount due from you) or gain (being an amount due to you), as a 
result of the early termination of each terminated FX Spot Transactions, taking into 
account any loss of bargain, cost of funding, loss or cost associated with unwinding 
or re-establishing a hedge or related trading position or any gain resulting from any 
of them and any amounts that became or would have become due and payable by 
either you or us on or before the Early Termination Date.  

(d) With respect to Termination Amount, without prejudice to Clause 5.4 of Part D, you 
further agree that the net present value of future payment obligations which, but 
for the Early Termination, would have been required to be paid after the Early 
Termination Date, shall be included in the calculation of the amount determined 
pursuant to Clause 5.4 of Part D to be payable in respect of an Early Termination 
Date. 

(e) Clause 5.5 of Part D shall be replaced with the following:  
If the Termination Amount is due from you, the Termination Amount will be 
immediately due and payable in the Termination Currency. We will notify you of the 
Termination Amount as soon as we reasonably can, but to the extent permitted by 
Law, we may take any action with respect to the Termination Amount due from you 
in accordance with the Agreement, at any time before or after we notify you. 

(f) Clause 5.8 of Part D shall be replaced with the following: 
If you do not pay or deliver any amount on the due date, you must pay interest to 



 

us to the fullest extent permitted by applicable Law, for the period from and 
including the due date up to but excluding the date of payment. Such interest will 
be charged at our cost of funding of the relevant unpaid amount plus 1% per annum. 
Our determination of our cost of funds is final and conclusive. We need not disclose 
how our cost of funds is determined.  

25.4 Additional undertakings.  
(a) Without prejudice to Clause 7 of Part D, you further agree that you will comply with 

all disclosure and reporting requirements with respect to the FX Spot Transactions 
under applicable Laws and generally accepted practices.  

(b) You shall take all such action and obtain all such approvals as may be necessary or 
appropriate from time to time to assure that you have available funds in United 
States Dollars or the relevant currency in which such FX Spot Transactions are 
denominated (as the case may be), to meet the payment obligations hereunder in 
the place specified for payments herein. Your failure to take such actions or obtain 
such approvals shall not constitute Force Majeure Event or otherwise constitute a 
defense to your obligation to make payment in funds in United States Dollars or the 
relevant currency in which such FX Spot Transactions are denominated (as the case 
may be), in the place specified for payments herein.  

(c) You agree to comply with Law of the CBC regarding transaction purpose code and 
relevant declaration information and refer to the latest announcement on the CBC's 
official website.  

25.5 Exercise of rights under Part D and this Clause and notices.  
(a) Despite what we said in Part D, we will exercise our deduction and/or set-off rights 

under Part D and this Clause in accordance with Clause 10.  
(b) Clause 11.1 of Part D shall be replaced with the following:  

To the extent permitted by Law, we may exercise any of our rights and remedies 
under Part D and this Clause (including our right to terminate FX Transactions) at 
any time before or after we notify you.  

(c) Clause 11.2 of Part D shall be replaced with the following:  
To the extent permitted by Law, we may notify you of an exercise of our rights and 
remedies as soon as we reasonably can. Notice to you may take the form of a 
statement relating to one or more of your Accounts reflecting the action we have 
taken.  

26. Risk Disclosure  
You acknowledge that we have fully explained the important contents of Appendix V, this 
Jurisdiction Schedule and the relevant Service Schedules, and have disclosed the risks 
involved in any Service provided to you.  

27. Customer Services  
(a) Under the Financial Consumer Protection Act, we will try to solve any complaints through 

our internal complaint procedures. You agree that we may publish the relevant 
information as required by law at our business premises or on our website.  

(b) Should you have any questions or complaints in relation to the Services, you may contact 
us at +886 2 6612 9889. 

28. Language  



 

Unless otherwise agreed, if the Agreement is translated into Chinese, both the English version 
and the Chinese version shall be equally effective, provided that the Chinese version shall 
prevail in the event of any inconsistency or contradiction.  

29. Jurisdiction  
For the purposes of Clause 19.2 of Part A, unless otherwise agreed, if we cannot settle the 
dispute under our internal complaint procedure, you agree that it will be resolved by the 
Taipei District Court in the first instance.  

30. Interpretation and definitions  
Capitalised terms used in this Jurisdiction Schedule shall have the meanings given to them in 
the Definitions and Interpretation section of the Common Terms and in the relevant Service 
Schedules. The following definitions also apply to this Jurisdiction Schedule, unless the 
context otherwise requires:  
Affiliate has the meaning given to it in the Banking Act, Company Act of Taiwan, and any 
rulings issued by competent authorities in connection therewith.  
CBC means the Central Bank of Taiwan.  
Clearing House means the Taiwan Clearing House.  
Electronic Record has the meaning given to it in the Electronic Signatures Act and relevant 
Laws of Taiwan.  
Electronic Signature has the meaning given to it in the Electronic Signatures Act and relevant 
Laws of Taiwan.  
Euro means the single currency of the European Economic and Monetary Union.  
OBU Account means an Account opened with our offshore banking unit.  
Outsourcing Rules means the Regulations Governing Internal Operating Systems and 
Procedures for the Outsourcing of Financial Institution Operation of Taiwan.  
Personal Data means personal data as defined in the Personal Data Protection Act of Taiwan.  
Personal Data Notification means a notification of collection, processing, use and 
international transmission of Personal Data.  
Phone Banking Services means the phone banking Services as may be offered by us to you 
from time to time as contemplated under Clause 2 above.  
Published Interest Rate means the interest rate applicable to the Account in all currency as 
posted on our website.  
Published Exchange Rate means the foreign currency exchange rate against NT dollar as 
posted on our website.  
Taiwan means the Republic of China.  
PRC means the People's Republic of China and, for the purposes of the Agreement, does not 
include the Hong Kong Special Administrative Region, Macau Special Administrative Region 
and Taiwan.  
RMB means Renminbi, the currency of the PRC.  
RMB Rules means any Law regulating RMB accounts or RMB transactions which are issued 
by any relevant government agency, department, authority or organisation or any other 
relevant organisation in Taiwan, the PRC or elsewhere.  
RMB CNY Account means an account for your onshore RMB funds.  
RMB CNH Account means an account for your offshore RMB funds. 
Telephone Instruction means the instruction given to us using telephone facilities (whether 



 

operated by voice or other means) in such manner and in accordance with such identification 
verification or other requirements as we may determine from time to time.  
NT$ and NT dollars means the currency of Taiwan.  
US$ and US dollars means the currency of the United States of America. 

ACCOUNTS AND RELATED SERVICES 
1. General  

This Accounts and Related Services section sets out the terms and conditions which apply if 
we provide you with any Account, Services related to Accounts or other Services set out in 
this section.  

2. General Account Terms  
2.1 Requirements. For any Account you open with us, we may set:  

(a) limits on how much you need to have in your Account when it is opened;  
(b) limits on credit balances on which we will pay interest;  
(c) types of currencies that we may accept;  
(d) our fees, charges, commissions and interest rates; and  
(e) any other requirement we may tell you about.  

2.2 Changes to your Account.  
(a) We may with prior notice, change your Account number for any reason.  
(b) We may convert your Account into another type of Account. We will consult with you 

before we do this.  
2.3 Dormant Accounts. If there has been no transaction or activity on an Account for such 

period of time as we determine, we may treat such Account as a dormant Account. We 
may close or impose fees or conditions on dormant Accounts. We will notify you of the 
closure of, or any fees or conditions we impose on, a dormant Account.  

2.4 Payments into your Account.  
(a) Money may be paid into your Account in currencies which we accept and in any way 

we accept or agree to. We may charge you for certain methods of paying in money at 
rates we will tell you about. We will decide the date on which such payments are 
credited into your Account in accordance with our normal banking practice.  

(b) We do not have to credit your Account before we actually receive the funds if payment 
into your Account is made by:  
(i) any method requiring clearing and settlement; or  
(ii) through domestic or international transfer of funds.  

(c) If we credit your Account before receiving the funds, this is on the condition that we 
receive the funds. We will deduct the money from your Account if such funds are not 
received.  

2.5 Withdrawals and payments from your Account.  
(a) You can withdraw money or make payments from your Account in any way which we 

accept or agree to. In some cases, we may need or permit you to withdraw funds or 
make payments in a different currency from the currency in which your Account is 
held. If we do this, our prevailing rate of exchange at the time of withdrawal will apply.  

(b) You must keep enough readily available funds in your Account to cover all payments 
and withdrawals. If withdrawals or payments cannot be made from your Account 
because of insufficient readily available funds in the Account, we may charge you a 



 

fee for the unsuccessful withdrawals or payment. If your Account does not have 
enough funds and we decide to allow a payment or withdrawal from your Account, 
your Account will be overdrawn. 

(c) We may set requirements for withdrawals and payments from your Account, including 
setting limits or requiring you to notify us for withdrawals and payments of large 
amounts (as determined by us).  

2.6 Overdrawn Accounts. If your Account is overdrawn, you must pay all overdrawn amounts 
immediately upon demand, together with any interest and any other charges at our 
current rates. Interest and other charges will apply if the amount overdrawn is not paid 
back into the Account on the same Business Day.  

2.7 Funds added by mistake. If funds are credited to your Account by mistake, we may 
immediately deduct such funds from your Account without notice to you. We will tell you 
about the mistake and the amount we have deducted. If you have used or withdrawn the 
funds, you must return the funds to us as soon as we inform you of the mistake.  

2.8 Interest payments.  
(a) We will determine and pay interest on your interest earning Accounts in accordance 

with our procedures and policies. If the interest rate is negative, interest charges on 
your Accounts (including suspended or dormant Accounts) will be determined and will 
be payable in accordance with our procedures and policies.  

(b) Unless we say otherwise, current Accounts, closed or suspended Accounts and 
dormant Accounts are not interest earning Accounts. If you close an Account that we 
have agreed to pay interest on or where you have to pay us interest charges on, 
interest / interest charges up to (but not including) the date you closed the Account 
will have to be paid.  

(c) Interest/interest charges we pay or charge will be at our prevailing rate that applies 
to the Account or at such other rate that we may notify to you from time to time.  

2.9 Closing of Accounts.We may need you to withdraw all your monies in your Account before 
closing it. If your Account is still in credit when we close it, we will pay you the balance 
(after deducting any amount you owe us) by sending you a cashier's order or a banker's 
draft by post. When your Account is closed, you must pay us promptly all amounts you 
owe us. When your Account is closed or suspended, we may terminate or suspend all 
Services in connection with the Account.  

2.10 Deductions and combination of Accounts. In addition to a banker's lien, we have the right 
to debit from your Account any amount you or your Affiliate owes us or any DBS Group 
Member (whether due immediately or later). We may exercise this right at any time and 
without the need to give you prior notice, and even if this would make your Account 
overdrawn. We will contact you as soon as we reasonably can after we exercise such right. 
We may also combine or consolidate all or any of your Accounts with us. If we need to 
convert the currency of the amounts in your Account, we will do so using our prevailing 
exchange rate at the time. If you request us to debit a specific Account, you acknowledge 
that any acceptance by us of your request is without prejudice to our rights under this 
Clause.  

2.11 Cumulative rights. Our rights under Clause 2.10 are in addition to any Security, rights of 
set-off or other rights we may have.  



 

2.12 Fixed or time deposits.  
(a) We will only accept funds in your Account to be placed on 'fixed' or 'time' deposit for 

currencies that we specify.  
(b) If you have elected for the fixed or time deposit to renew automatically, we will 

automatically redeposit the amount and any interest it has earned on the maturity 
date. Unless you tell us otherwise before the maturity date, this amount will be 
redeposited for the same term.  

(c) If you have not made such an election, you need to tell us what to do with the money 
before the maturity date of such deposit. If you do not do so, we may:  
(i) put your money, and any interest it has earned, back on deposit (redeposit it) for 

the same term as the original fixed or time deposit or such other term as we may 
determine; or 

(ii) stop putting your money, and any interest it has earned, on 'fixed' or 'time' 
deposit and we may transfer such funds into another Account. This may result in 
no interest being paid.  

(d) Unless you and we agree, the interest rate throughout a term of a fixed or time 
deposit (including any redeposited fixed or time deposit) will be simple interest at 
the rate we set on the first day of the current term.  

(e) We may choose to terminate a fixed or time deposit if the interest rate on such 
deposits is negative. We will notify you if we do so.  

(f) You will need our consent to end or withdraw a fixed or time deposit early, unless 
you have a right to do so under any relevant Laws. If we allow you to end or withdraw 
a fixed or time deposit early, we may pay you less or no interest (unless otherwise 
provided under any relevant Laws) and/or impose any terms and conditions 
(including early withdrawal charges).  

(g) If the maturity date for a fixed or time deposit falls on a day other than a Business 
Day, it will automatically be postponed to the next Business Day. We may also extend 
the maturity date in accordance with our normal banking practice.  

(h) We may give you a receipt, advice or statement for all fixed and time deposits. Such 
advice or statement is only evidence of the deposit and not a document of title and 
must not be pledged as Security.  

2.13 Account 'in trust'. Other than you as the account holder, we do not need to deal with any 
person who may have any interest in your Account. This will be so even if you open an 
Account:  
(a) in your name 'in trust' or 'as nominee' or in some other similar role; or  
(b) as a capital markets services licence holder (or other similar role or capacity) holding 

segregated clients' accounts or assets.  
2.14 No Security.  

You must not create any Security, or grant any rights over the credit balances and your 
rights under the Agreement and in any Account to any person unless we allow you to. If 
we allow you to do so, we have the right to impose additional terms and conditions on 
your Account.  

2.15 Risks of foreign exchange.  
You accept any loss in value of your funds resulting from changes to the foreign 



 

exchange rate if:  
(a) you make deposits, withdrawals or transfers in a currency which is different from 

the currency of your Account;  
(b) refunds into your Account for unsuccessful transfers or payments are in a currency 

different from the currency of your Account; or  
(c) we need to convert currency in connection with fees, charges, cheques or any 

transactions in relation to your Account or any Service you use.  
You agree that we can convert funds, at our prevailing rate of exchange which applies at 
the time, to the currency of your Account.  

2.16 Currencies subject to exchange controls.  
(a) Certain currencies may be subject to exchange controls or other restrictions under 

Law ("Restricted Currencies").  
(b) Restricted Currencies are subject to risks on convertibility and transferability and 

foreign exchange rate risks. We have the right to determine what we consider to be 
a Restricted Currency.  

(C) Where a Service involves a Restricted Currency, such risks and restrictions or any 
other Law affecting a Restricted Currency may affect our ability to provide or to 
continue providing you with that Service.  

(d) We may:  
(i) suspend, terminate or refuse to carry out any instruction or transaction involving 

a Restricted Currency;  
(ii) immediately change the terms relating to a Restricted Currency to be in line with 

any changes to any applicable Laws or any arrangements relating to a Restricted 
Currency that we or any DBS Group Member enters into with any clearing bank, 
domestic agent bank or other banking, clearing or settlement institutions, 
organisations or systems;  

(iii) report any transactions and information relating to you or any Service relating to 
a Restricted Currency to any relevant authority, clearing bank, domestic agent 
bank or other banking, clearing or settlement institution, organisation, system or 
third party agent; and  

(iv) set conditions on the use of a Service involving a Restricted Currency, including 
how you can deposit or withdraw from an Account denominated in a Restricted 
Currency; and how you can make any transfers involving a Restricted Currency.  

(e) If we do not have sufficient amounts of a Restricted Currency or a transfer or 
conversion of a Restricted Currency are suspended, prohibited or restricted under 
Law or by any judicial, governmental or regulatory authority, agency or body, we do 
not have to:  
(i) (for an inward remittance for you) pay the Restricted Currency or any other 

currency in lieu to you; and  
(ii) (for an outward remittance to a payee) pay the Restricted Currency or any other 

currency in lieu to the payee or return the Restricted Currency or any other 
currency in lieu to your Account.  

(f) We may make such payment or return the Restricted Currency, as applicable, once 
we consider that such circumstances no longer apply and:  



 

(i) (for an inward remittance for you) the relevant Restricted Currency has been 
received by us; or  

(ii) (for an outward remittance to a payee) the relevant Restricted Currency has been 
refunded to us or are payable to the payee.  

3. Foreign currency and multi-currency accounts.  
3.1 Foreign currency transactions.  

For foreign currency and multi-currency Accounts:  
(a) We have the right to decide whether any cash deposit, remittance or withdrawal can 

be made in a foreign currency. This Service may not be available in all currencies.  
(b) We may make payments in full or in part in the Local Currency equivalent for any 

foreign currency transaction. We may ask you to give us prior notice (for a period as 
we may determine) before you can make a withdrawal.  

(c) We will use our prevailing rate of exchange for any currency conversion that we make 
in connection with a foreign currency or multi-currency Account.  

3.2 Tax, currency and other risks.  
For foreign currency and multi-currency Accounts:  
(a) You will be responsible for any Taxes and you accept the risk of loss in value of 

currency. 
(b) You accept that funds may not be available for withdrawal at any time due to the 

availability of funds in that currency, restrictions on transfer of or conversion of that 
currency or exchange control Laws.  

(c) If anything happens which restricts availability, conversion, credit or transfers of any 
foreign currency or makes it impossible or impractical for us to carry out our 
obligations to you concerning that foreign currency Account or multi-currency 
Account, we do not have to pay you the funds in your Account in that foreign currency. 
We may pay such funds in another currency.  

(d) In addition, if we reasonably decide that we cannot effectively use the foreign currency 
funds deposited with us, we may:  
(i) suspend, stop or reduce our interest payments on the funds for a period we may 

reasonably decide;  
(ii) charge you interest or other charges on the deposit at our rates which apply at that 

time; and  
(iii) convert the foreign currency deposit into another freely transferrable currency 

specified by us in our sole discretion.  
3.3 Operation of a multi-currency account.  

(a) When you open a multi-currency Account, a wallet in the Local Currency may be 
automatically added under that multi-currency Account.  

(b) Unless you tell us otherwise, we may add a new foreign currency wallet under the 
Account when:  
(i) you receive funds in that foreign currency;  
(ii) you apply for and we grant you an overdraft limit in that foreign currency;  
(iii) your choice of currency for payment of charges and fees is in a currency other than 

the Local Currency; or  
(iv) we consider it necessary or desirable for that foreign currency wallet to be added.  



 

(c) We may not allow a wallet added to a multi-currency Account to be closed unless the 
entire multi-currency Account is closed.  

(d) We may need you to specify the currency which sets the authorisation limit and the 
authorisation limit. If you have not done so, we may choose the authorisation limit 
currency and the authorisation limit. The authorisation limit will apply to each 
currency in the multi-currency Account.  

(e) Interest payments and charges will be independently calculated for each currency 
wallet under a multi-currency Account based on our prevailing interest rates 
applicable to each relevant currency.  

(f) We may impose conditions for cheques drawn on or credited into a multi-currency 
account where currency conversion is required in order to debit or credit the 
proceeds of the cheque in your multi-currency Account.  

4. Joint Accounts  
4.1 Joint and several liability. All Joint Holders are jointly and severally liable to us for all 

liabilities and obligations incurred on the Joint Account.  
4.2 Correspondence and instructions.  

(a) Any Correspondence sent to a Joint Holder will be deemed to have been sent to all 
Joint Holders.  

(b) Unless you and us agree otherwise, each Joint Holder:  
(i) may manage the Joint Account independently of the other Joint Holders; and 
(ii) is separately and independently entitled to exercise all rights of the Joint Holders 

over the Joint Account.  
(c) We can deal separately with any Joint Holder and rely and act on the instructions of 

any Joint Holder on any matter relating to the Joint Account without any need to 
enquire further. Such dealings and instructions will bind all the Joint Holders. This 
includes debiting the Joint Account on the instructions of any one Joint Holder, even if 
this may result in the Joint Account being overdrawn.  

(d) Without affecting the above or the Account mandate, we may require joint 
instructions from some or all of the Joint Holders before taking any action under the 
Agreement.  

4.3 Closing of Joint Accounts. When a Joint Account is to be closed, we can apply amounts in 
the Joint Account to discharge amounts incurred on the Joint Account, whether or not 
they are due. After doing so, we may refund any remaining balance to any Joint Holder as 
we may determine. This will be so regardless of the person(s) who are entitled to the 
funds.  

4.4 Right to freeze/suspend upon death, liquidation, dissolution and others.  
(a) Upon us becoming aware of any dispute between any Joint Holder(s) in relation to the 

Joint Account, the death, liquidation, judicial management, provisional supervision, 
reorganisation (by way of voluntary arrangement, scheme of arrangement or 
otherwise), dissolution or bankruptcy of any Joint Holder (or anything similar), or upon 
the mental incapacity of any Joint Holder as determined by us:  
(i) we may terminate all automatic instructions or standing instructions for the Joint 

Accounts;  
(ii) we may freeze or suspend operation of the Joint Accounts; and  



 

(iii) we may block any debiting of the Joint Account; and  
(iv) we may continue to accept deposits into the Joint Account.  

(b) Further, upon the mental incapacity of any Joint Holder as determined by us, the 
authority of any authorised person of that Joint Holder will be revoked automatically 
without any prior notice to any Joint Holder. This will apply until we are able to 
conclude who has the legal authority to operate the Joint Account and (if required by 
us) until we receive a fresh mandate for the Joint Account which is acceptable to us.  

4.5 Right of survivorship.  
(a) Upon the death, bankruptcy, liquidation or dissolution of any Joint Holder, we will only 

be required to pay the amounts in the Joint Account to the order of any remaining 
Joint Holder. This applies despite any other arrangement between the Joint Holders 
or the Account mandate. This Clause is subject to:  
(i) our rights in respect of such amounts arising out of any Security, any claim, any 

counterclaim or any other right whatsoever that we may have; and  
(ii) any steps we consider desirable to take in relation to such amounts. This includes 

making payment(s) into a court of competent jurisdiction.  
(b) Any payment by us to any survivor or to the order of any survivor or to a court of 

competent jurisdiction will fully discharge our obligations and bind all the Joint 
Holders, their personal representatives (if any) and their successors.  

5. General Payments and Receivables Services  
5.1 Acceptable forms of payments. Subject to our discretion and any requirements we may 

set, the following are acceptable forms of payments to or from your Account:  
(a) cheques, drafts and pay orders; 
(b) telegraphic transfers;  
(c) domestic transfers;  
(d) direct debit payments; and  
(e) such other methods approved by us.  

5.2 Payment instructions.  
(a) For any transfer of funds from your Account, you are responsible for making sure you 

give us correct and complete information (including details of the person you want to 
transfer the funds to) to effect a transfer. We do not have to check any information 
you give us in your instruction.  

(b) We will try to process your request to transfer funds as soon as we can after we 
receive your instruction and otherwise in accordance with our usual arrangements 
for processing instructions.  

(c) We cannot guarantee when a fund transfer or payment will be received by the payee 
or their bank in cleared funds, or when such funds will be credited to the payee's 
account.  

5.3 Requirements and Limits. We may set requirements for the transfer of funds. This 
includes any limits on a daily basis or per transaction basis on the amounts to be 
transferred or a maximum limit of the number of transactions.  

5.4 Place of payments. The money which you have in your Account will only be paid by the 
DBS Group Member where you hold your Account or from any of that DBS Group 
Member's branches in the same jurisdiction where you hold your Account.  



 

5.5 Standing instructions.  
(a) Any standing instruction we accept will stay in place until we receive notice of your 

bankruptcy, winding-up or dissolution or notice from you to cancel the standing 
instruction or until we determine otherwise.  

(b) We may end any standing instruction arrangement at any time by telling you in 
writing. We may also do so without giving you notice if a payee tells us no further 
payment is needed.  

(c) We do not need to carry out any standing instruction if the payee does not accept 
payment in the way we require or if you do not have sufficient funds in your Account 
for such payment and any other amount you owe us.  

5.6 Demand drafts and cashier's order. We may accept any request to cancel and refund a 
demand draft or cashier's order that we have issued. If we agree to do so, we may deduct 
our usual charges or any other charges that we tell you from the refund. You agree to 
promptly return the original demand draft or cashier's order for cancellation should it 
come into your possession.  

5.7 Deposit of cheque or other Instrument.  
If payment into your Account is to be made by cheque or other Instrument, we may:  
(a) refuse to accept the cheque or other Instrument; and/or  
(b) return any cheque or Instrument which we do not pay or which we cannot process to 

the postal address we have for you in our records at your own risk and expense.  
5.8 Foreign currency cheques.We may accept foreign currency cheques for clearing in a way 

we decide. Where foreign currency cheques are received, we will credit your Account with 
the proceeds after making any adjustments for differences in exchange rates, bank 
commission, stamp duty and any other related charges in connection with clearing such 
cheques. You acknowledge the risks involved in accepting foreign currency cheques, 
including the risk arising from refund periods which apply under the Laws of some 
foreign jurisdictions. This may mean we have to refund a cheque, in certain cases, even 
after it has cleared and the proceeds have been paid. You agree to repay us for any 
cheque we have to refund.  

5.9 Cheque clearance.  
We will only clear cheques on a Business Day. We will only deposit the proceeds of 
cheques into your Account after it has been collected, verified by us and cleared.  

5.10 International Payment.  
(a) International Payments are made under the rules and regulations of the relevant 

system for clearing, settlement or payment with which we and any intermediary or 
correspondent bank must comply with and are subject to the Laws of the jurisdiction 
where the payment is to be received and the Laws of the jurisdiction of the payment 
currency. We may be required to limit the amount of such International Payment. If 
you ask us to make an International Payment, we will generally not convert those 
funds into the currency of the receiving jurisdiction. This will be so unless you ask us 
to or we have to under such Laws.  

(b) If you give us instructions to make an International Payment, you authorise us to send 
instructions and other information to a Third Party Service Provider, or the 
beneficiary's bank for the purpose of such transaction. A Third Party Service Provider 



 

may charge commissions, fees or charges in making an International Payment which 
we do not have control over, and such fees shall be paid by you or the payee 
separately or deducted from the funds paid to the payee's account. A Third Party 
Service Provider may convert a payment to its own preferred currency before 
effecting the payment.  

(c) We do not need to make any refund if payment of the transfer has been successfully 
made by our foreign correspondent. We may agree to make a refund only if we have 
received a confirmation from our foreign correspondent that the transfer has been 
cancelled. The amount of the refund will be the actual amount refunded by our 
foreign correspondent and if applicable, calculated at our prevailing exchange rate at 
the time of the refund.  

6. Cheques  
6.1 General. 

(a) We may provide you with cheque books upon your request. If we agree to issue a 
cheque book to you, we may deliver it to the postal address we have for you in our 
records by post, courier or in any other way we think is appropriate.  

(b) The cheque book is delivered at your cost and risk and you are responsible even if 
someone else receives or uses them.  

6.2 Your obligations.  
(a) You must take reasonable care to safe keep the cheque book and to prevent its 

unauthorised use. Cheque books are our property and you must return them 
immediately if we ask.  

(b) You must immediately return or destroy all unused cheques when your Account is 
closed.  

(c) You must immediately tell us in writing if you do not receive a chequebook within 14 
Business Days of asking for it.  

(d) When you become aware that any cheque or cheque book has been lost, stolen, 
misplaced, forged or otherwise used or altered fraudulently, unlawfully or in any other 
unauthorised way, you must immediately report the circumstances to us. We are not 
responsible if we have paid any cheque before we receive, and have had reasonable 
chance to act on, your report.  

6.3 Keeping and storing cheques. If we have paid out on any cheque or other Instrument 
issued by you or which appears to have been issued by you, we may:  
(a) keep, store or destroy the cheque or Instrument (or any relevant electronic data); or 
(b) return it to you or provide a printed or electronic copy of it.  

6.4 Cash payments.  
We may refuse to make cash payments against any cheque made out to any person.  

6.5 Our right to dishonour cheques.  
(a) We may dishonour and return any cheque that we consider to be:  

(i) mutilated, altered or torn;  
(ii) not written in permanent ink;  
(iii) not completed in accordance with the Agreement or your mandate;  
(iv) post-dated or out of date;  
(v) not in a language acceptable to us;  



 

(vi) ambiguous; or  
(vii) otherwise not in conformity with our requirements or the requirements of the 

relevant cheque clearing house.  
(b) Despite the above, we may decide to cash, accept or pay any such cheque at your risk 

and without taking on or suffering any liability.  
(c) We may charge a fee for any cheques which are presented to us and dishonoured.  

6.6 Stopping payments.  
(a) Any request you make to stop payment of a cheque must be made in writing to us 

giving the correct number and details of the relevant cheque.  
(b) We will try to stop or cancel the cheque but will not be responsible if we are not able 

to do so. Our current charges will apply whether or not the stop payment is successful.  
7. Direct Debit Authorisation  

7.1 Direct Debit Authorisations.  
We may agree for you to send direct debit authorisations through our channels, including 
any Digital Channels, for us to arrange:  
(a) to debit the account of the payer which is maintained with us or another bank;  
(b) if such account is maintained with another bank, a funds transfer of the amount 

debited from such account to us on your behalf; and  
(c) to credit your Account with such amount debited or received by us.  

7.2 Mandate. 
(a) We may require you to provide us with an authorisation mandate from each of the 

payers whose account is proposed to be debited. The authorisation mandate must be 
in a form acceptable to us and verified by us to our satisfaction.  

(b) You must tell us immediately if any authorisation mandate from a payer has been 
revoked or changed or is no longer valid. You must immediately stop sending any 
direct debit authorisations for such payers.  

7.3 Report.  
We will provide you with a report after the end of each Business Day with the details of 
the originating and receiving accounts and reference numbers for each such direct debit. 

7.4 Your obligations.  
You agree to:  
(a) ensure that all details submitted by you for direct debit authorisations are given to 

you or accepted by the relevant payer who has authorised you to initiate the relevant 
direct debit; and  

(b) check such details against the documents presented to you by the payer.  
8. Virtual accounts  

8.1 Virtual accounts.  
If you use this Service, we may provide you with one or more virtual accounts. Each virtual 
account would be linked to a Designated Account (and there may be one or more virtual 
accounts that are linked to the same Designated Account). Virtual accounts are not bank 
accounts and do not have its features or functions. Instead a virtual account is:  
(a) an administrative tool to track, identify and reconcile funds deposited into or paid out 

from your Designated Account;  
(b) linked to your Designated Account, but do not have the same account number or 



 

account name as your Designated Account; and  
(c) a unique customer reference number (also known as virtual account number) used 

to identify and differentiate funds made by different VA Payers to you and made by 
you to different VA Payees.  

8.2 Virtual account payments.  
For any virtual account payments to be made:  
(a) the payment must be made in accordance with the naming convention for the 

payment instruction as agreed between you and us;  
(b) the payment must be in compliance with our payment messaging requirements and 

any applicable limitation or restriction we have notified you for the relevant virtual 
account; and  

(c) we must not receive any adverse result during any screening of such payments or 
during any verification checks that we conduct.  

We reserve the right to reject any virtual account payments or any instruction for such 
payments if we cannot conduct any verifications we require or the results of such 
verifications are not to our satisfaction.  

8.3 Your obligations. You are responsible for:  
(a) generating the virtual account numbers based on our prevailing requirements;  
(b) assigning and communicating the virtual accounts to the VA Payers, VA Payees and 

us;  
(c) communicating the proper use of the virtual accounts to the VA Payers and VA Payees;  
(d) ensuring that you have sufficient funds in the Designated Account to make the 

payments that you instruct us to make in favour of any VA Payee; and  
(e) ensuring the proper use, safe custody and security of the virtual accounts and virtual 

account reports.  
8.4 Your own account.  

You confirm that, except where we have agreed otherwise:  
(a) payments by a VA Payer are payments made to you for your own account and you are 

not collecting or receiving that payment on behalf of another person; and  
(b) payments made to a VA Payee are payments made by you on your own account and 

are not payments that you are making on behalf of another person. 
8.5 VA Payers and VA Payees.  

(a) You undertake to inform the VA Payers and VA Payees, in each case, in writing that:  
(i) the virtual account is not a bank account and does not have any features or 

functions of a savings or current or multi-currency bank account;  
(ii) payments made from or to the virtual accounts will be debited from or credited to 

your Designated Account. If payments are made between virtual accounts that are 
linked to the same Designated Account, there will be a debit or credit from the 
respective virtual accounts but this will not affect the balance in that Designated 
Account;  

(iii) except to the extent as may be required under any applicable Law or we otherwise 
agree, we will not recognise the VA Payers or VA Payees or any other person (other 
than you as the account holder of the Designated Account) as having any interest 
in the Designated Account and the corresponding virtual accounts;  



 

(iv) except to the extent prohibited under any applicable Law or we otherwise agree, 
we will treat you as the sole beneficial owner of the monies in the virtual account 
and/or Designated Account; and  

(v) the VA Payers and VA Payees are not our customers for the purpose of the virtual 
account services and we neither have any contractual relationship nor owe any 
duty of care under any circumstances (including when you become insolvent) 
towards any VA Payer or VA Payee and no one other than you will have any right 
(or be able to make any claim) against us in respect of the virtual accounts and/or 
the Designated Account.  

(b) You undertake to accurately inform the VA Payers and VA Payees of the nature of a 
virtual account and this Service.  

(c) You shall ensure and procure that each VA Payer and VA Payee:  
(i) does not hold us out in any manner as an agent for you;  
(ii) will take all necessary action as we may require to ensure that we are not deemed 

to be your agent pursuant to applicable Laws; and  
(iii) complies with our payment messaging requirements at all times.  

(d) You must promptly give us any document or information relating to the VA Payers and 
the VA Payees that we may require for this Service.  

(e) You are responsible for responding to any questions from or disputes with the VA 
Payers and VA Payees. If a VA Payer or VA Payee makes a claim or lodges a complaint 
against us, you must promptly provide us with any assistance that we request for.  

(f) You are responsible for all arrangements between you and the VA Payers and you and 
the VA Payees.  

8.6 Rules and Guidelines. 
We may issue or notify you of our rules, guidelines, requirements or recommendations 
in relation to the generation, management and/or use of virtual accounts. You must 
follow them.  

8.7 Dormant virtual accounts.  
If there has been no transaction or activity on a virtual account for such period of time as 
we determine, we may treat such virtual account as being dormant. We may close such 
dormant virtual accounts.  

8.8 Reports and ledgers.  
(a) We may, upon your request, setup and maintain different ledgers to track, identify 

and reconcile virtual account payments. 
(i) paid by VA Payers to different persons or different departments, teams or groups 

within your organisation or other persons designated by you and approved by us; 
and  

(ii) paid to VA Payees by different persons or different departments, teams or groups 
within your organisation or other persons designated by you and approved by us.  

(b) We will provide you reports on your virtual accounts and such ledgers upon your 
request in accordance with our prevailing practice.  

(c) We do not provide any representation, warranty or guarantee with respect to the 
timing for effecting any updates to such ledgers and reports. You acknowledge, 
understand and accept that balances, transactions and any other information set out 



 

in such ledgers and reports:  
(i) may not be up to date on a real time basis; and  
(ii) may not be up to date as at the date of the issuance of the ledgers and reports or 

the date of your access to the ledgers or reports.  
8.9 Compliance with Laws.  

You agree not to cause us to breach any applicable Law in connection with any virtual 
account Service. You shall notify us in the event that you become aware of any breach of 
applicable Laws.  

9. Interest Optimisation  
9.1 Notional aggregation.  

(a) On each Business Day, we or another DBS Group Member will calculate the notional 
aggregated balance to determine the applicable interest rate tier.  

(b) We will calculate the notional aggregated balance in accordance with the method set 
out in the relevant Forms or in such manner as we may notify you from time to time.  

9.2 Interest or interest charges payable.  
(a) Subject to the exception in paragraph (b) below, we or another DBS Group Member 

will determine the interest or interest charges payable on your Designated Accounts 
in accordance with, as applicable, Clause 2.8 above or the relevant terms entered into 
with other DBS Group Members.  

(b) The interest rate for each Designated Account other than Excluded Designated 
Accounts will be based on the applicable interest rate tier as set out in the relevant 
Forms or such interest rate tier as we may notify you from time to time.  

9.3 Agent.  
(a) Unless we agree otherwise, you must appoint a Participant to be your Agent for the 

interest optimisation Service. The Agent will be an agent acting on your behalf and 
each other Participant on all matters in relation to the interest optimisation Service.  

(b) You must not revoke or vary your Agent's authority to act on your behalf in relation 
to the interest optimisation Service without our prior written consent.  

9.4 Additional representations and undertakings.  
(a) You must notify us immediately if you become aware of any Law or any regulatory or 

legal action, arbitration and/or administrative proceedings (pending or otherwise) 
which may affect the interest optimisation Service or any Designated Account.  

(b) On each day that your liabilities in connection with the interest optimisation Service 
are outstanding, you represent, warrant and undertake that: 
(i) unless we agree otherwise, you are an Affiliate of each other Participant. You will 

notify us immediately if you cease to be an Affiliate of any Participant; and  
(ii) you are the sole legal and beneficial owner of your Designated Accounts; and  
(iii) your Designated Account is free from any Security, trust, or other encumbrance.  

9.5 Indemnity.  
You agree to indemnify us against all losses which we may suffer or incur in connection 
with any Participant's failure to comply with any terms relating to the interest 
optimisation Service.  

10. Enriched Consolidated Receivables Reporting  
10.1 Receivables reporting. We may provide you with a consolidated receivables report of the 



 

following:  
(a) funds collected via our channels and credited into your Accounts; and  
(b) payment advices, reports and any other payment information received from you, your 

customers or your Authorised Persons.  
10.2 No verification.  

We need not check the accuracy or completeness of any information we receive in 
connection with this Service or for the purpose of providing such reports. The receipt of 
information for such reports may be subject to delays and/or may be intercepted, altered 
or lost. We do not guarantee the delivery, timeliness or accuracy of such reports.  

10.3 Form of report.  
We may determine the form of such report. The reports will be provided at such 
frequencies in accordance with your instructions to us.  

11. Termination and suspension  
11.1 Termination or suspension by us. In addition to any right of termination or suspension 

that we may have:  
(a)  (in respect of the virtual account Service under Clause 8 of the Accounts and Related 

Services section), we may terminate or suspend such Service and/or any virtual 
account with immediate effect if:  
(i) you fail to comply with any of our rules, guidelines, requirements or 

recommendations in relation to the generation, management and/or use of virtual 
accounts;  

(ii) your Designated Account is frozen, suspended or closed or for any other reason; 
or  

(iii) we become aware or you notify us that the nature and/or purpose of the virtual 
account arrangement as initially contemplated and informed to us has changed;  

(b)  (in respect of the interest optimisation Service under Clause 9 of the Accounts and 
Related Services section ), we may terminate or suspend such Service with immediate 
effect by giving notice to you; and  

(c)  (in respect of the enriched consolidated receivables reporting Service under Clause 
10 of the Accounts and Related Services section) we may terminate or suspend such 
Service with immediate effect if:  
(i) you do not have an Account or your Account is frozen or suspended; or  
(ii) your use of or access to our Digital Channels is suspended or terminated.  

12. Interpretation and Definitions  
12.1 Capitalised terms used in this Accounts and Related Services section have the meanings 

given to them in the Definitions and Interpretation section. The following definitions also 
apply to this Accounts and Related Services section:  
VA Payee means, for any virtual account arrangement, any person or entity who is paid 
or will be paid from a virtual account. 
VA Payer means, for any virtual account arrangement, any person or entity making 
payments into a virtual account.  
Designated Account means:  
(a) for the virtual account Service, each Account identified in the Forms (as accounts 

where you would like to receive the virtual accounts Service) and approved by us; and  



 

(b) for the interest optimisation Service, each Account identified in the Forms and 
approved by us (provided that if an Account identified in such Forms is a multi-
currency account and one or more currencies is specified in such Forms for that 
Account, then Designated Account will refer to the wallets within that Account for such 
currencies),  

and in each case that has not been withdrawn from that Service, closed, frozen or 
suspended.  

Excluded Designated Account means, in respect of the interest optimisation Service, any 
Designated Account where local interest rates are subject to regulated rates or where any 
applicable Law restricts the interest optimisation Service.  
Joint Accounts means any Account which is held by two or more persons jointly.  
Joint Holder means any person that is a holder of a Joint Account.  
Participant means you or any of your Affiliates that have requested for the interest 
optimisation Service as identified in the relevant Forms. Such person will continue to be a 
"Participant" until:  
(a) we terminate the provision of the interest optimisation Service to such person; and  
(b) we determine that such person no longer has any outstanding actual or contingent 

liabilities to us or any DBS Group Member in connection with the interest optimisation 
Service.  

 

 


