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Chapter 1 General Terms and Conditions
XXII. Suspension and Termination of Account and Services

Except where this Master Agreement specifies special terms and conditions such that

the termination and cancellation hereof shall be handled according to the relevant laws

and relevant terms, the Bank may refuse to provide the business/service with the

Undersigned, and/or temporarily suspend part of or all business/service activities and

transactions with the Undersigned, and/or terminate part of or all transactions and

business/service relationships with the Undersigned described in this Master

Agreement and/or close his/her/its accounts directly, where:

(I) The termination is executed according to the court order or order of a competent
authority;

(1) The Undersigned’s continued use of the account is deemed to be illegal according
to any regulatory requirements that should be complied with by the Bank;

(111) The Undersigned is subject to liquidation, rehabilitation, bankruptcy declaration,
or reorganization;

(V) The check used by the Undersigned is rejected, or the Undersigned is undergoing
any suspension of business or other administrative injunction;

(V) There are specific facts sufficient to prove that the creditworthiness of the
Undersigned is deteriorated;

(VD) The Bank exercises the right of set-off according to the laws or according to
relevant terms and conditions;

(VID) The Undersigned use the Bank's service to facilitate improper dealings;

(VIII) The Bank suspects the account of the Undersigned is likely to be illegally used
by others, or if the account has been lent to others for illegal or improper purposes
such as money laundering or fraud, or damaging the Bank's credit by fraudulent
means;

(IX) The Undersigned violates any laws or regulations such that the interests of the
Bank are damaged; or

(X) The Undersigned breaches the terms and conditions of this Master Agreement, and
after being requested to remedy such breach or to perform his/her/its obligations
within a time limit, the Undersigned still fails to do so.

(XI) The Undersigned conducts abnormal transactions such as continuous or intensive
withdrawal or transfer within a short period of time.

(XID) The Undersigned use the Bank’s account, relevant transactions and services
for commercial use or non-individual use. " Commercial use ;| means any selling
behavior, commercial activity, or trading behavior for the purpose of profit-
making.

(XIII) When the Bank is notified by the Joint Credit Information Center (JCIC)
that the Undersigned are listed as a high-risk foreigner by the National
Immigration Agency, or any of the following circumstances:

1. The non-ROC Undersigned is deemed as missing, detention, repatriated, or
reported missing by their employer in accordance with the Employment Service
Act.

2. The non-ROC Undersigned’s alien resident certificate (or other identity
document(s)) used when applying for opening a deposit account with the Bank
has expired without renewal, and the Undersigned has already departed the
country.

3. The deposit account opened with the Bank by a non-ROC Undersigned for
payroll purposes has no salary disbursement records for more than 1 month.

(XIV) When the Bank inquires through the National Police Agency website and
confirms that the Undersigned is a missing person.

(XV) If the Undersigned is suspected of illegal or improper use of the account
(including but not limit to, whether notified by judicial authorities, police/
investigation units and their related platforms (e.g., the National Police Agency's
165 Anti-Fraud Platform), the Financial Supervisory Commission, or the Joint
Credit Information Center; or based on evidence submitted to the Bank by a third
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When the deposit account of the Undersigned or this Master Agreement is
terminated, the Bank may set off and apply the deposit balance to all debts of the
Undersigned owed to the Bank, and return the remaining deposit balance back to
the Undersigned. To terminate a check deposit account, the Undersigned shall also
return his/her/its unused checks back to the Bank. For the termination of the deposit
account, the Undersigned shall not make any contentions or claims against the Bank
(including but not limited to the checks having been issued but cannot be cashed due
to the termination of the account).
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party, including complaints filed with the aforementioned judicial authorities or
reports/ filings made to relevant police investigation units.

When the deposit account of the Undersigned or this Master Agreement is
terminated, the Bank may set off and apply the deposit balance to all debts of the
Undersigned owed to the Bank, and return the remaining deposit balance back to
the Undersigned. To terminate a check deposit account, the Undersigned shall also
return his/her/its unused checks back to the Bank. For the termination of the
deposit account, the Undersigned shall not make any contentions or claims against
the Bank (including but not limited to the checks having been issued but cannot be
cashed due to the termination of the account).

Chapter 2 Terms and Agreements for Deposit/Gold Account
Section 11 Termination
The Bank may, after giving a written notice to the Undersigned, terminate and close the

Chapter 2 Terms and Agreements for Deposit/Gold Account
Section 11 Termination
The Bank may, after giving a written notice to the Undersigned, terminate and close the

Undersigned’s all accounts upon arrival of such notice if the Undersigned has no
transaction of the deposit account for twelve consecutive months or the Undersigned’s heirs

Undersigned’s demand deposit account if he/she/it has no transaction of the demand deposit
account for twelve consecutive months and his/her/its balance of the total asset with the

do not visit the Bank to proceed inheritance within 24 months after the Undersigned was

Bank is zero (Definition of total asset please refer to Article 1 of Chapter 3 of this Master

reported as death, and his or her balance of the total asset with the Bank is below

NTD1,000 (Definition of total asset please refer to Article 1 of Chapter 3 of this Account
Opening Master Agreement).

Agreement).




