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Dear Customer,

We hereby amend the General Terms and Conditions Governing Account, with the main revision areas
of Clause 4 Payments in and out of your account and Clause 11 Covering us against loss of Standard
Terms and Clause 11 Extra terms and conditions governing time deposit accounts of Supplementary
Terms. After the effective date of the amendment, the amended terms and annexes will supersede
and replace any relevant terms and conditions adopted earlier.

The content of the aforesaid amendment is attached as below table for your reference, which will be
effective on March 1, 2024. If you disagree with any changes we made, you may end the “General
Terms and Conditions Governing Account” and close your account by giving us a notice in writing
before the effective date; if you continue to use any of your accounts after the effective date of the
amendment, you are deemed to have agreed with the amendment.

The details of the comparison between the original and revised terms are attached as below table.
Please read the amendment carefully to safeguard your right. Shall you have any questions on the
announcement, please feel free to contact DBS BusinessCare at +886-2-6606-0302 and we shall be
happy to help you.
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Content of the amendment to General Terms and Conditions Governing Account
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4 Payments in and out of your account

4.4 Withdrawals.

(b) You can withdraw money from your account in any way
which we accept or agree to. If you ask, we may (but do not have
to) allow you to withdraw funds in a different currency from the
currency in which your account is held. If we do this, our rate of
exchange at the time you withdraw the money will apply. If you
want to withdraw money or make a payment in a specific
currency or substantial amount (as we decide), or both, this will
depend on the cash in that specific currency we have available.
However, to the extent permitted by local laws and regulations,
you may have to give us notice beforehand, or we may set
requirements (or both of these may apply) for these withdrawals
or payments from your account.

(c) You will need our permission to end or withdraw a fixed or
time deposit early, unless you have a right to do so under any
relevant laws and regulations. If we allow you to end or
withdraw a fixed or time deposit early, to the extent permitted
by local laws and regulations, we may pay you less or no interest,
set any terms and conditions (including early withdrawal
charges), or both.
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4 Payments in and out of your account

4.4 Withdrawals.

(b) You can withdraw money from your account in
any way which we accept or agree to. If you ask, we
may (but do not have to) allow you to withdraw funds
in a different currency from the currency in which
your account is held. If we do this, our rate of
exchange at the time you withdraw the money will
apply. If you want to withdraw a substantial amount
of cash in a specific currency, this will depend on the
cash in that specific currency we have available. You
may have to give us notice beforehand.

(c)  We may allow you to end or withdraw a fixed
or time deposit early, but you would have to pay the
charges and costs agreed in the supplementary terms
or as we decide.
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11 Covering us against loss

11.2 What we are not legally responsible for.

(a) Us delaying or failing to carry out our responsibilities to you,
if that delay or failure results from:

(ii) a payment or communication system failure, power failure,
computer breakdown, mechanical fault or failure, problem or
fault in any software program, or any government restrictions,
intervention, emergency procedures or suspension of trading by
any relevant market, civil order, act or threatened act of
terrorism, natural disaster, war, strike, a significant change in
monetary, political, financial or economic conditions, or other
circumstances beyond our control; or
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11 Covering us against loss

11.2 What we are not legally responsible for.

(a) Us delaying or failing to carry out our
responsibilities to you, if that delay or failure results
from:

(ii) a payment or communication system failure,
power failure, computer breakdown, mechanical fault
or failure, problem or fault in any software program,
or any government restrictions, intervention,
emergency procedures or suspension of trading by
any relevant market, civil order, act or threatened act
of terrorism, natural disaster, war, strike or other
circumstances beyond our control; or
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11  Extra terms and conditions governing time deposit
accounts

11.2 Ending time deposits early. You must not end a time
deposit before its maturity date. You may end or withdraw a
time deposit early if you give us seven days’ notice in writing and
you can then withdraw the full amount of the deposit. You
cannot end a negotiable certificate of time deposit before its
maturity date. For any time deposit you end early, we will pay
interest at 80% of the board interest rate that would apply for
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11 Extra terms and conditions governing time
deposit accounts

11.2 Ending time deposits early. You must not end a
time deposit before its maturity date. However, you
can end a time deposit by giving us seven days’ notice
in writing and you can then withdraw the full amount
of the deposit. You cannot end a negotiable certificate
of time deposit before its maturity date. For any time
deposit you end early, we will pay interest at 80% of
the board interest rate that would apply for the
holding period of the time deposit. We will not pay
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the holding period of the time deposit. We will not pay interest
if you end the time deposit within one month of making the
deposit with us.

If you end a renewed time deposit before the maturity date
under the renewed term, we will calculate the interest at the
rate which applied on the date you renewed the time deposit
and based on the above clause 11.2.

We will process your request to end or withdraw a time deposit
early in accordance with relevant laws and regulations.

interest if you end the time deposit within one month
of making the deposit with us.

If you end a renewed time deposit before the maturity
date under the renewed term, we will calculate the
interest at the rate which applied on the date you
renewed the time deposit and based on the above
clause 11.2.
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Date of Announcement: 2024/02/27
Effective Date: 2024/03/01




