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Amendment to General Terms and Conditions Governing Account
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Dear Customer,

We hereby amend the General Terms and Conditions Governing Account, with the main revision
areas of Clause 13 in “Standard Terms” of “General Terms and Conditions Governing Account”, and
Annex VI “TERMS AND CONDITIONS FOR CORPORATE CUSTOMER E-STATEMENT SERVICE”. After the
effective date of the amendment, the amended terms and annexes will supersede and replace any
relevant terms and conditions adopted earlier.

The content of the aforesaid amendment are attached as below table for your reference, which will
be effective on January 31%, 2021. If you disagree with any changes we made, you may end the
“General Terms and Conditions Governing Account” and close your account by giving us a notice in
writing before the effective date; if you continue to use any of your accounts after the effective date
of the amendment, you are deemed to have agreed with the amendment.

The details of the comparison between the original and revised terms are attached as below table.
Please read the amendment carefully to safeguard your right. Shall you have any questions on the
announcement, please feel free to contact DBS BusinessCare at +886-2-6606-0302 and we shall be
happy to help you.
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Content of the amendment to General Terms and Conditions Governing Account
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1 Introduction 1 Introduction
1.1 By having any account with us or by using any of 1.1 By having any account with us or by using any of
our services, you agree to these standard terms, any our services, you agree to these standard terms, any
supplementary terms that apply and any other terms which country terms that apply and any other terms which we may
we may tell you about which apply to our products or tell you about which apply to our products or services.
services. These standard terms, together with the These standard terms, together with the country terms that
supplementary terms that apply, replace all previous apply, replace all previous standard terms and conditions
standard terms and conditions which may have applied to which may have applied to your account and our services.
your account and our services. 1.2 If there is any difference in the terms which apply to
1.2 If there is any difference in the terms which apply to | our specific products and services, our country terms and
our specific products and services, our supplementary terms | our standard terms, the terms which apply to specific
and our standard terms, the terms which apply to specific products or services will take priority, followed by the
products or services will take priority, followed by the country terms and lastly the standard terms.
supplementary terms and lastly the standard terms.
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2.1 In these standard terms, the following words have
the following meanings.

(a) Account means each account you open with us.
(b) Agreement means these standard terms, the

relevant supplementary terms and any other specific terms
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2.1 In these standard terms, the following words have
the following meanings.

(a) Account means each account you open with us.
(b) Agreement means these standard terms, the

relevant country terms and any other specific terms and




BDBS

Live more, Bank less

and conditions agreed between us which apply to your
account or any products or services you can access through
your account or which are linked to your account.

(c) Business day means any day (other than a Saturday
or Sunday) we and, if another jurisdiction (country, state,
territory or region) or another currency is involved, banks in
the main financial centre of that jurisdiction, are open for
general banking business.

(d) Electronic services includes any electronic service
we offer to use with your account.
(e) Our members means DBS Bank Ltd and its

branches, parent company, representative offices, agencies,
subsidiaries and affiliates (including any branches or
representative offices of any subsidiary or affiliate).

(f) Standard terms means these corporate account
standard terms.
(g) Supplementary terms means the terms and

conditions for that specific jurisdiction where you open your
account which amend these standard terms or are added to
them.

conditions agreed between us which apply to your account
or any products or services you can access through your
account or which are linked to your account.

(c) Business day means any day (other than a Saturday
or Sunday) we and, if another jurisdiction (country, state,
territory or region) or another currency is involved, banks in
the main financial centre of that jurisdiction, are open for
general banking business.

(d) Country terms means the terms and conditions for
that specific jurisdiction where you open your account
which amend these standard terms or are added to them.

(e) Electronic services includes any electronic service
we offer to use with your account.
(f) Our members means DBS Bank Ltd and its

branches, parent company, representative offices, agencies,
subsidiaries and affiliates (including any branches or
representative offices of any subsidiary or affiliate).

(g) Standard terms means these corporate account
standard terms.

IR
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Standard Terms
Clause 4.4

(c) KITRAHEEFLREMARIEATAL ISR IVE E
MR EAMER  EEEFEXNEABEAPRRLNE
SARAKRITAREIEZER -

(c) We may allow you to end or withdraw a fixed or
time deposit early, but you would have to pay the charges

and costs agreed in the supplementary terms or as we
decide.

(c) AIIRAHEEFLREEARIEAIAL L SURIEE
M EMMER  EZPEZNMEREARFRAE
HIRAITPREIEZEM -

(c) We may allow you to end or withdraw a fixed or

time deposit early, but you would have to pay the charges
and costs agreed in the country terms or as we decide.

254.51%
Standard Terms

45  EIR BRTSEALEBEZZH - KTEEE
ZMEEPRFPESEFHEMTMARKTTHEMED
ERIMEEATR L 2 EtEERE 2 BETERR S 215

45 Bk, EATETHLEZZH - A TABESH
BEEPIRFEERPHEMMARKTHEMEDT S
W PR 1 2 EthE IR P 2 BETERR S 2167 -
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4.5 Transferring funds. We may accept an instructionto | 4.5 Transferring funds. We may accept an instruction to
transfer funds between your account and any other account | transfer funds between your account and any other account
belonging to you or any other person which is maintained belonging to you or any other person which is maintained
with us or any other financial institution if we have the with us or any other financial institution if we have the
necessary arrangements in place. We will try to process necessary arrangements in place. We will try to process
your request to transfer funds on the day we receive your your request to transfer funds on the day we receive your
instruction or as soon as we can on the next business day or instruction or as soon as we can on the next business day or
within the time provided in the supplementary terms. You within the time provided in the country terms. You are

are responsible for making sure you give us the correct responsible for making sure you give us the correct
information (including details of the person you want to information (including details of the person you want to
transfer the funds to) so that the transfer is successful. We transfer the funds to) so that the transfer is successful. We
do not have to check any information you give us in your do not have to check any information you give us in your
instruction. We may set limits on transferring funds (for instruction. We may set limits on transferring funds (for
example, on the amount to be transferred or on how often example, on the amount to be transferred or on how often
you use the service). you use the service).
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9.1 You or us closing your account. Either of us may

close your account at any time and, if it says so in the
supplementary terms, the person closing the account will
give notice to the other before they do so. When your
account is closed, you must pay us promptly all amounts
you owe us, including overdrawn amounts (if any), interest,
costs, expenses, commission and any other charges you owe
on the account. If your account is in credit, we will pay you
the balance (after deducting any amount you owe us) by
posting a cashier’s order or a banker’s draft for the balance
to the address we have for you in our records or in any
other way we decide. We will not pay interest on unclaimed
balances of closed accounts. This agreement will continue
to apply until you and we have met all of our
responsibilities.

B - AEHRGEERAZERESCRTEENERER
1k -
9.1 You or us closing your account. Either of us may

close your account at any time and, if it says so in the
country terms, the person closing the account will give
notice to the other before they do so. When your account is
closed, you must pay us promptly all amounts you owe us,
including overdrawn amounts (if any), interest, costs,
expenses, commission and any other charges you owe on
the account. If your account is in credit, we will pay you the
balance (after deducting any amount you owe us) by
posting a cashier’s order or a banker’s draft for the balance
to the address we have for you in our records or in any
other way we decide. We will not pay interest on unclaimed
balances of closed accounts. This agreement will continue
to apply until you and we have met all of our
responsibilities.
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Standard Terms (DBS Group Holding Ltd) R L FASI&EMTE 2 SIEE MEEEREEFREMEAEERA HIFARITIE
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EFR@EmBRERE BEITEN)  SMTAREEE 13 Sanctions
13.1 Keeping to sanctions. Specific sanctions and
- regulations are imposed and enforced against certain
13 Sanctions countries, organisations and people by the United States of
13.1 Keeping to sanctions. Specific sanctions and America, the United Nations, the European Union,
regulations are imposed and enforced against certain Monetary Authority of Singapore and other government
countries, organisations and people by the governmentand | and regulatory authorities in the jurisdiction where your
regulatory authorities in the jurisdictions where DBS Group account is opened and held. Under these measures, we or
Holdings Ltd and its subsidiaries operate, and the our agents may not be able to process or take part in
government and regulatory authorities of our transactions which may result in us not keeping to these
intermediary/correspondent banks. Under these measures, | sanctions or regulations or our internal policies relating to
we or our intermediary/correspondent banks may not be sanctions. As a result, we may, without affecting any other
able to process or take part in transactions which may result | terms of this agreement:
in us or our intermediary/correspondent banks not keeping (a) refuse or delay in acting on your instructions or any
to these sanctions or regulations or our internal policies transaction;
relating to sanctions. As a result, we may, without affecting (b) suspend, freeze or close your account immediately; or
any other terms of this agreement: (c) pay you in alternative currencies based on a rate of
(a) refuse or delay in acting on your instructions or any exchange reasonably decided by us.
transaction; We will not be liable for any loss, damage, expense, cost,
(b) suspend, freeze or close your account immediately; or claim or proceeding, whether direct, indirect or
(c) pay you in alternative Furrencies based on a rate of consequential, which you or any other person may suffer or
exchange reasonably decided by us. face due to us exercising any of our rights in this clause.
We will not be liable for any loss, damage, expense, cost,
claim or proceeding, whether direct, indirect or
consequential, which you or any other person may suffer or
face due to us exercising any of our rights in this clause.
R 16 AIREERZES 16 AEEEZHHE
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16 Changes to these standard terms 16 Changes to these standard terms

16.1  Changes. Atany time, we may make changes to 16.1  Changes. At any time, we may make changes to
these standard terms or the supplementary terms. We will these standard terms or the country terms. We will give you
give you reasonable notice of changes by either sending you | reasonable notice of changes by either sending you the
the revised terms, putting them on our website and telling revised terms, putting them on our website and telling you
you about them or publishing them in the media. All about them or publishing them in the media. All changes
changes will apply from the date stated in the notice or will apply from the date stated in the notice or public
public announcement. announcement.

16.2  Not accepting these terms. If you do not accept 16.2  Not accepting these terms. If you do not accept
the revised standard terms or the revised supplementary the revised standard terms or the revised country terms,
terms, you have the option to close your account before you have the option to close your account before they take
they take effect. If you do not close your account after the effect. If you do not close your account after the date the
date the revised terms come into effect, we will treat you as | revised terms come into effect, we will treat you as having
having agreed to the changes. agreed to the changes.
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Standard Terms
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Clause 17.7 17.7  Enforcing the conditions. If any of these standard 17.7  Enforcing the conditions. If any of these standard
terms or the relevant supplementary terms cannot be terms or the relevant country terms cannot be enforced or
enforced or is no longer valid, it will not affect any of the is no longer valid, it will not affect any of the other terms of
other terms of the standard terms or supplementary terms. the standard terms or country terms.

IR 17.10 #EBE FEEERREBREARGIUEER 17.10 EBE KAEEERRAABERGEIUEER
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Standard Terms
Clause 17.10

IRERUERAMMESIEAEER ZAERERE -
17.10 Governinglaw. These standard terms and the
relevant supplementary terms are governed by the laws of
the jurisdiction where your account is opened and held.

RERUERBMMESIEEER ZAERERE -
17.10 Governing law. These standard terms and the
relevant country terms are governed by the laws of the

jurisdiction where your account is opened and held.

AR
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Standard Terms
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Clause 17.11 17.11 Other languages. If these standard terms or any 17.11 Other languages. If these standard terms or any
supplementary terms are translated into a language other country terms are translated into a language other than
than English and there is any difference or inconsistency English and there is any difference or inconsistency between
between the two, the English version will apply (unless the two, the English version will apply (unless otherwise
otherwise agreed in the supplementary terms). agreed in the country terms).
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Supplemenatry
Terms

(Country Terms)
Clause 1

EA -
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1 Introduction

1.1 These supplementary terms apply to your accounts
with us and our services you may use in Taiwan. These
supplementary terms will apply as well as the standard
terms.

1.2 The definitions in the standard terms will also apply
to these terms.

13 If the standard terms and these supplementary
terms are translated into English and there is any difference

@ -
1.2 BREBERPZER - RABREATAEER -
13 MEEERREAEGIGEREFERTS - MEP
IRARBEN IR ABEERAIXRE - BERP XA
14 E¥REE =SXRBALREEEHZEFIF
ETF3[ 307 - FEXERBERBZEOARS - K1T#%
RR—EBXAZEXRBEEZ -

1 Introduction

11 These country terms apply to your accounts with us
and our services you may use in Taiwan. These country
terms will apply as well as the standard terms.

1.2 The definitions in the standard terms will also apply
to these terms.

1.3 If the standard terms and these country terms are
translated into English and there is any difference between
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between the Chinese version and the English version, the
Chinese version will apply.

14 Banking hours. The banking hours are from 9am
to 3.30pm on a normal business day, and we will process
any transaction made outside these hours during banking
hours on the next business day.

the Chinese version and the English version, the Chinese
version will apply.

1.4 Banking hours. The banking hours are from 9am
to 3.30pm on a normal business day, and we will process
any transaction made outside these hours during banking
hours on the next business day.

IR
(BERIMERFR)

54.11%

Supplemenatry
Terms

41 BRRNEBRER XTEENEEPZER
RETZERKRBIEAMZWE - EREAK - &
BESWERER (MHEEh)-

4.1 Fees and fee schedule. We are entitled to set a
charge, fee or cost in connection with your account and our
products and services. See the fee schedule (Annex V) for

4.1 BRRRERER. RTEENERPZIES
REAGTZEREREIIEEEZWNE - EBRFAAK - &%
BRSIWNERER (MHER )-

4.1 Fees and fee schedule. We are entitled to set a

charge, fee or cost in connection with your account and our
products and services. See the fee schedule (Annex V) for

(Country Terms) more details. more details.

Clause 4.1

BIIER 5.1 wiE, EEEPROATEITEMAEZEAR 5.1 K., BEEPRQAXNTETHARE ZHTEH
(B RIEZR) % SRR TRELER  RATEREGRILHR | B AKXTRELER - RATERERRIEARE
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Supplemenatry
Terms

(Country Terms)
Clause 5.1
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5.1 Set-off. Without affecting other clauses in the 5.1 Set-off. Without affecting other clauses in the
standard terms or these supplementary terms (including, standard terms or these country terms (including, without
without limit, clause 10 of the standard terms) and as far as limit, clause 10 of the standard terms) and as far as laws and
laws and regulations apply, we may take from your account regulations apply, we may take from your account any
any money you owe us for charges, fees, interest, taxes and money you owe us for charges, fees, interest, taxes and so
so on if you fail to carry out any of your obligations to us or on if you fail to carry out any of your obligations to us or if
if we consider it necessary. This could include, for example, we consider it necessary. This could include, for example, if:
if:
BRI 8.5 EREH. EARBREARKIRZEMBRE 8.5 EREMN. EAEEXRBRIGIRZEMBEE
(ERIERR) T BESTERATENEMESERIBEN B | T SESTEAATENERESERZGEN B
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Supplemenatry
Terms

(Country Terms)
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Clause 8.5 - o = s e — . e = sy e —
HAEHR - BEEFURIBEEFECOEATIKEY | HEEN EEFIRIEEFECOHEHATNHEY
B BEEA KEARZEASESHESHNEZAS - B BEEA KEARREASEHENEZAS -
MZEE-ATEEEEEBEAENRBNLZFER - M | MZEE-ATCREFEEAENBMILZFEA - !
RARTEKR - EEPURERHAEERT AT - BARITEKR - EEPUBRHEBEEERT AT -
8.5 Credit information.  Without affecting any other 8.5 Credit information. Without affecting any other
clause in these terms, you also agree that, as far as relevant clause in these terms, you also agree that, as far as relevant
laws and regulations apply, we may, for the purposes laws and regulations apply, we may, for the purposes
mentioned in clause 8.1, apply to the Joint Credit mentioned in clause 8.1, apply to the Joint Credit
Information Center, Small and Medium Enterprise Credit Information Center, Small and Medium Enterprise Credit
Guarantee Fund, Financial Information Service Corporation, Guarantee Fund, Financial Information Service Corporation,
Taiwan Clearing House, National Credit Card Center and Taiwan Clearing House, National Credit Card Center and
other financial institutions, credit agencies or government other financial institutions, credit agencies or government
agencies for information relating to you. You confirm that agencies for information relating to you. You confirm that
you have told the directors, supervisors, officers and you have told the directors, supervisors, officers and
employees of your company or organisation of the employees of your company or organisation of the
notification and they have agreed to their personal notification and they have agreed to their personal
information being used in this way. If we ask, you must information being used in this way. If we ask, you must
provide us with evidence of this. provide us with evidence of this.
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(Country Terms)
Clause 12.3
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RAHARGREMFE ( BB BARNIZERNE 9.2
1) 2B - IEEFRATEKRE—ER AR
BEEE  ANTBRLEBEEEFZXEFMRE -
12.3  Telling us about changes. If we discover you
have not told us about any change to your name or legal
representative in line with clause 12.2 above, we may ask

you to make the relevant changes. Without affecting other
clauses in the standard terms and these supplementary
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&) 2B - MEEFRATEKRE—ER AR
BEEE ATRELEBFEEPZXEFRIRE -
12.3  Telling us about changes. If we discover you have
not told us about any change to your name or legal
representative in line with clause 12.2 above, we may ask

you to make the relevant changes. Without affecting other
clauses in the standard terms and these country terms
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terms (including, without limit, clause 9.2 of the standard
terms), if you do not make the change within one month of
us asking you to, we may close your cheque account.

(including, without limit, clause 9.2 of the standard terms),
if you do not make the change within one month of us
asking you to, we may close your cheque account.
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TERMS AND CONDITIONS FOR CORPORATE CUSTOMER E-
STATEMENT SERVICE
Version Date: October 17th, 2017

You hereby confirm and declare that prior to applying to
DBS Bank (Taiwan) Ltd. (hereinafter referred to as “We”) for
the “Corporate Customer E-Statement” Service (hereinafter
referred to as the “e-Statement”), You have thoroughly read
and understood within the reasonable period and are
willing to comply with the Terms and Conditions for
Corporate Customer e-Statement (hereinafter referred to as
the “Terms and Conditions”). Any matters not provided
herein shall be governed by the terms and conditions
relating to accounts (including, but not limited to the
General Terms and Conditions Governing Account and
subsequent amendments, additions and/or changes made
thereafter):

1. You may apply for e-Statement service with us in
such manner as agreed by us. With our consent to the
application, we will regularly send the bank statement or
service-related notification by electronic means to the e-
mail address specified by you. You understand and agree
that upon successful application for the e-Statement with
us, e-Statements will take the place of the physical bank
statements (hereinafter referred to as the “physical
statement”) delivery service of the corporate customer. You
also agree that the e-Statement has the same effect as the
physical statement and cannot claim that e-Statements are
ineffective as they do not have the requirements for written
forms, nor that we do not fulfil our obligation to send bank
statements or service-related notifications.

2. You who have successfully applied for the e-
Statement service, where You originally have received the
physical statement from us every month, we will send the
physical statement and e-Statement at the same time on
the statement delivery day in the next two months from the
date of a successful application. After that, we will stop
sending physical statements and send e-Statements instead.
Where You apply for termination of the e-Statement service
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with us, we will stop sending e-Statements on the statement
delivery day in the next month from the date of completion
of the procedures for termination. Where we shall send
physical statements to you according to the laws and
regulations or contract, We will begin to send physical
statements to you on the statement delivery day in the next
month.

3. When applying for an e-Statement with us, you
shall ensure that the specified e-mail address is working,
valid, and available for us to send e-Statements or service-
related notifications to the specified e-mail address. You
shall promptly notify us of any changes in the specified e-
mail address in accordance with the notification
requirements outlined in the General Terms and Conditions
Governing Account.

4, Any e-Statements sent by us to the e-mail server
specified by you and not returned shall be deemed to have
been delivered. However, where the delivery failure is not
caused by our intentional or negligent mistakes, (including,
but not limited to a wrong e-mail address entered by you,
failure to complete procedure for change or cancellation of
the e-mail address by you, failure or improper operation of
network equipment at your end, and so on), the e-
Statement shall be deemed to have been delivered upon
the time of sending by us to the e-mail server specified by
you. You shall pay attention to whether the e-Statements
are received regularly and verify the contents thereof. In
case no e-Statement has been received, you shall
immediately contact us and change the specified e-mail
address in accordance with the notification requirements
outlined in the General Terms and Conditions Governing
Account.

5. If, for any reason that cannot be attributed to us,
any loss, error, interception, transmission failure or
transmission delay of e-Statements or service-related
notifications arise, we shall neither be liable for damages
nor warrant reliable delivery, promptness or accuracy of e-
Statements or service-related notifications; nevertheless,
we shall provide you with necessary assistance. You declare
and agree that, even though we will put reasonable
protective measures in place, we do not warrant the
security of any e-Statement or service-related notification
delivered to you. You also agree to undertake the risks of
unauthorized access by third parties to the e-Statements or
service-related notification sent by us. Although we will
establish reasonable protective measures, no warranty is
given by us that services will be provided uninterrupted or
free from errors, virus or other malicious, destructive or
corrupting codes, agent, program or macros or that any
identified defect will be corrected.

6. We have the right to suspend or terminate the e-
Statement service under any of the following circumstances:
1) Where our system equipment requires necessary
repair and maintenance.

2) Where there is failure in the electronic
communication equipment or information software
equipment or in the system or software/hardware
equipment of our cooperative contractors.

3) Where service cannot be provided due to factors of
natural disasters and force majeure events.

4) In cases of any illegal use of e-Statements by you.
7. You agree that we may amend the relevant

provisions of the Terms and Conditions and notify you via
posting it on our website and place of business, in writing or
in other manners as agreed in accordance with the relevant
requirements outlined in the General Terms and Conditions
Governing Account . If you disagree with such changes, you
may, at any time before the effective date of such changes
terminate the e-Statement services by written notice to us.
You shall be deemed to have consented to and accepted
such changes if the service is not terminated within the
prescribed period.
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8. The Terms and Conditions shall be governed by and
construed in accordance with the laws of R.0.C. Both of us
agree that any litigation arising from the Terms and
Conditions shall be submitted to the jurisdiction of the
Taipei District Court of the R.O.C. for the first instance unless
the exclusive jurisdiction is otherwise provided by law.
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