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IDEAL announcement for reprimanded account management
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According to the "Regulations governing Suspension, Restriction of functions, or Immediate Closure of
Accounts / Account numbers under Paragraph 6 of Article 15-2 of Money Laundering Control Act", once
account is informed as reprimanded account by National Police Agency, we will terminate IDEAL
transaction access for this account. User can still use inquiry function in IDEAL during restriction period.
User is requested to re-apply IDEAL transaction access by submitting IDEAL application form once
restriction of reprimanded account is lifted. This reprimanded account management announcement
will be effective from 02/29/ 2024. Shall you have any questions on the announcement, please feel free
to contact DBS BusinessCare at +886-2- 6606-0302 and we shall be happy to help you.
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