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Dear Customer,

We hereby amend the Electronic Banking Services Terms and Conditions, with the main revision
areas of Clause 10 and 12 in “Part C- Supplementary Terms and Conditions for Specific Countries” of
“Electronic Banking Services Terms and Conditions”. After the effective date of the amendment, the
amended terms will supersede and replace any relevant terms and conditions adopted earlier.

The content of the aforesaid amendment are attached as below table for your reference, which will
be effective on August31, 2021. If you disagree with any changes we made, you may end related
electronic services and close your account by giving us a notice in writing before the effective date;
if you continue to use any of your accounts after the effective date of the amendment, you are
deemed to have agreed with the amendment.

The details of the comparison between the original and revised terms are attached as below table.
Please read the amendment carefully to safeguard your right. Shall you have any questions on the

announcement, please feel free to contact DBS BusinessCare at +886-2-6606-0302 and weshall be
happy to help you.
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Electronic Banking Services Terms and Conditions Amendment
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10. TRANSACTION LIMIT
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You acknowledge and agree that we may, without notice to you or your consent, set
and adjust the transaction limit for any EB Services based on risk management and
operational controls at any time. We may, at our sole discretion notto process,
delay processing or refuse to process relevant Electronic Instruction(s), which
transaction size exceeds the transaction limit set by us.

We have set limit on single transaction size at TWD 50 million for IDEAL eACH NTD
automatic account transfer transaction. We will not be liable for any losses,
damages, costs or expenses (whether arising directly or indirectly), which you may

suffer orincur arising from the setting, adjustments and changes of transaction limit
by us.
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12. Additional Terms and Conditions of DBS IDEAL Corporate Connectivity

transaction with FCY cross-currency payment
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When you apply for DBS IDEAL Corporate Connectivity transactions, you
acknowledge and agree below terms and conditions for implementing FCY cross-
currency payment:

12.1 Rate You understand and agree that for transactions which are below
certain amount and requirement, the bank can offer confirmed board rate(applied
rate) for this transaction based on prevailing market rates and changing market
condition to implement the transaction on transaction date. The transactions shall
not involve New Taiwan dollar or Renmibi transactions and not require for any
document such as Declaration Statement of Foreign Exchange Receipts. You
acknowledge that applied rate may be different from prevailing market rate, and
the bank can adopt applied rate to deduct transaction amount from your certain
account. You understand that the bank offers applied rate and conditions as a result

of applicable laws, regulations and risk control mechanisms. The bank reserves the
right to modify this service without the obligation toinform you.

12.2  You confirm, understand and agree that risks mentioned in General Terms
and Conditions that relevant FX risk mightinvolve in currency conversioninto New
Taiwan dollar or other currencies. The prices quoted is the price at which we are
willing in principle to enter a Transaction with you for a currency pair and should
not be relied on or used in any other context. we make no express or implied
warranty that any quoted prices represent market prices or prices available
elsewhere.

12.3  You agreeif you fail to settle any Transactions executed via DBS IDEAL
Corporate Connectivity on the transaction date, we reserve our right to cancel,
rescind or modify the price of such Transaction and you must pay all our charges,
costs and expenses, if online transactions failed to execute on the settlement
date(including without limitation to any loss, fees, costs from market exchange rate
changes).

12.4 Risk Disclosure You agree that any Transactions involving DBS IDEAL
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Corporate Connectivity are subject to risks. Before considering any Transaction, you
must consider whether the Transaction is appropriate in light of your objectives,
experience, financial, risk management and operational resources and other
relevant circumstances. Before entering into any Transaction inwlving FX, you
should inform yourself of the various types of risks and the nature and extent of the
exposure to risk of loss and you understand and are willing to assume the risks
associated with such Transactions.

The following are given as illustrations of the types of risks which you may
encounter and does not purport to disclose all of the risks or other relevant
considerations of entering into foreign exchange, treasury and derivative
transactions.

(a) Market Risk. There is a general risk of market failure which arises from
political or financial or macro-economic developments. In particular, changes in
exchange rate(s) can be unpredictable, sudden and large and may be affected by
complex and interrelated global and regional political, economic, finandal and other
factors that (directly or indirectly)can affect the currency markets on which the
relevant currency(ies) is traded.

(b) Credit Risk. Any Transaction may subject to the credit risk of the Bank.

(c) Legal and Enforcement Risks. There is a risk that default due to, for
example, credit failure, will lead to consequential legal and enforcement problems.
(d) Liquidity Risk. The benefits of customization in achieving particular financid
and risk management objectives may be offset by significant liquidity risks.

(e) Operational Risk. It is essential to ensure that proper internal systems and
controls are sufficient to monitor the various types of risks which can arise and
which can be quite complex.

(f) Emerging Markets. Transactions involving emerging markets involve higher
risk as the markets are highly unpredictable and there may be inadequate
regulations and safeguards available to participantsin such markets.

You also acknowledge that trading on any electronic platform is subject to risks
associated with electronic trading systems, such as hardware or software or human
failures, connectivity problems, computer viruses and system or power failures.
12.5  Foreign exchange information declaration

You agree to comply with Central bank of China laws and regulations regarding
transaction purpose code and relevant declaration information and refer to the
latest announcement on Central bank of China offidal website:
https://www.cbc.gov.tw/tw/np-297-1html. You confirm that you acknowledge and
understand if involving intentional omission of declaration or making untruthful
declaration shall be subjected to a fine of more than NT$30,000 and less than
NT$600,000.
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