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Dear Valued Customer,

We hope this message finds you well. As part of our ongoing commitment to enhance digital
experiences, we are pleased to announce that our comprehensive account statements will be updated
since this June of the year 2024. These updates provide you with more convenient online e-statement
services and refine the layout of your account statements. Kindly be invited to learn more about the

features of our new statement below.

Key Features of the Updated Statement:

1. Enhanced Layout Design: Clearer section divisions for an improved reading experience.

2. Simplified Transaction Details: Instant clarity on your monthly financial information to streamline
reconciliation.

3. Introduction of IDEAL (*) Self-Service Functions: In addition to receiving monthly statements via
email, you can now download the statements anytime, anywhere through IDEAL. Furthermore, IDEAL
provides a new function of password maintenance service for Statement and offers a one-stop
solution, both are energy-efficient and environmentally friendly.

(*) IDEAL stands for the DBS Electronic Banking Services. If you have not yet registered for IDEAL, please

download the application form DBS website - Forms to enjoy comprehensive service.

Comparison between Current and Updated Statements:

Current version Improved version
Self-Download Channel None Available for download via IDEAL anytime!
Password Change Need to update on Update password via IDEAL anytime!
(For IDEAL users only) another IBG eStatement (Path: IDEAL -> Statement Alerts and
website Notifications -> Change Password)

For detailed instructions » please refer to the statement operation manual.

[Important Note]: For the first access to the updated e-statement, please use the default password as
provided in the email. Kindly refer to the email titled " DBS Corporate Customer e-Statement " received in

that month for further instructions.

We sincerely appreciate your trust in DBS Bank (Taiwan) Ltd.. Should you have any inquiries regarding our
services or products, please do not hesitate to contact your relationship manager or call our dedicated DBS

BusinessCare Hotline.

DBS BusinessCare Hotline: +886 2 6606 0302 (Monday to Friday (exclude Public Holiday) » 8:30am to 6:30pm).
DBS Bank (Taiwan) Ltd.
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