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Application form and maintenance form basic instructions
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The first two pages are aimed to introduce ideal’s service types & user roles, there are no columns to fill in.
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ZEERVIERER 1, 2, 3, 12,

Existing IDEAL customers can fill in partial pages depending on your needs; new applicants must fill in
section 1, 2, 3,12.
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Contact Person Information (Required for New IDEAL Customer)
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This section is intended for adding, updating, or removing corporate contact person information, not for IDEAL individual user information.
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If you wish to add, update, or remove IDEAL individual user data, please make changes in section 3.
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Account and Special Requirement (Required for New IDEAL Customer)
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This section is available for adding or deleting accounts
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If you have any special requirements, please provide them in the remarks section at the bottom.
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Services and User Roles (Required for New IDEAL Customer)- part 1
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Please fill in the user information you wish to add, update or remove. Existing customers should fill in user ID and select desired actions.

°  ERERER AN BB TGRS, RREBNS YRR B E R Sesr T e at = FE|

Please confirm that you have provided a valid email address and phone number, which will be used for login authentication and digital token
linkage in the future.
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Services and User Roles (Required for New IDEAL Customer)- part 2
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Please select user role and desired access wished to set.
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B’DBS

Customer Self Administrator Authorization Policy
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Please configure admlnlstrators according to your needs.
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Cash Management/Trade Finance/Account Receivable Purchase/ Supply Chain Finance Authorization Policy
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This sectlon Is intended for setting authorizing policies, including currency, amount, service, number of people, groups, etc.
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Loan Services Authorization Policy

FOIR BANK USE ONLY
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This section is intended for setting authorizing policies, including currency, amount, S W AEEYFSRERCINE - RTRIEER
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Designated Account for Account Receivable Purchase

B’DBS
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This section is available for setting designated Account for Account Receivable Purchase
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B’DBS

Designated Account for Supply Chain Finance

- AREMRIIRIEISRR]

This section is available for setting designated Account for Account Receivable Purchase
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Affiliated Enterprises Authorization

- PIERMNEAEZIRE., BEREANTEME. IRERERIRIE, FEE MR 4EST

Please fill in the accounts you wish to link. Simply fill in company name, account number, and currency will do.
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Companies who set each other as affiliated enterprises all need to submit this form.
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B’DBS
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Request new Login Pin, Unlock/Replace Security Device ( ONLY for Existing IDEAL Customers)
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If user loss their token , token or user access has been locked out, please fill out this form according to the instructions in order to unlock.
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Declaration, Agreement, and Authorized Signatories’ requirement

- FTERGS IDEAL BFFEHUFEANZH, WHRRAR NOIIEXNEEERR AT EHE

New IDEAL Customers MUST read and provide company seals registered with MOEA or authorized signature to complete IDEAL
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After reading, please affix a company seal or
signature to complete the application.
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ACH/eACH APPLICATION FORM
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This application form is intended for applying TCH ACH/eACH collections, DBS will submit this form to TCH.
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“Mandatory field”, fill in your company collection
user ID’s “editing logic”, for example” customer
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The document is published by DBS Bank (Taiwan) Ltd. ( “DBS"” ) for DBS IDEAL customers and is for information
only.

The information in this document is property of DBS and is protected by applicable intellectual property laws. No
reproduction, sale, distribution, publication, broadcast, circulation, modification, dissemination, or commercial
exploitation of such information in any manner is permitted. To the maximum extent permitted by law, DBS
accepts no liability for any losses or damages (including direct, special, indirect, consequential, incidental or loss of
profits) of any kind arising from or in connection with any reliance and/or use of the information in the User
Manual. DBS Reserves the right to amend the information in this document.

© DBS Bank (Taiwan) Ltd.
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