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Amendment to General Terms and Conditions Governing Account
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Dear Customer,

We hereby amend the General Terms and Conditions Governing Account, with the main revision
areas of Clause 3 in “Standard Terms”, Clause 2, Clause 4 and Clause 5 in “Supplementary Terms” of
“General Terms and Conditions Governing Account”, Annex IV “TERMS AND CONDITIONS FOR
CORPORATE CUSTOMER E-STATEMENT SERVICE”, and Annex V “TERMS AND CONDITIONS FOR
CORPORATE CUSTOMER'’S APPLICATION for E-MAIL ADVISING SERVICES OF FOREIGN EXCHANGE
DEBIT/CREDIT ADVICE”. After the effective date of the amendment, the amended terms and
annexes will supersede and replace any relevant terms and conditions adopted earlier.

The content of the aforesaid amendment are attached as below table for your reference, which will
be effective on August 1%, 2022. If you disagree with any changes we made, you may end the
“General Terms and Conditions Governing Account” and close your account by giving us a notice in
writing before the effective date; if you continue to use any of your accounts after the effective date
of the amendment, you are deemed to have agreed with the amendment.

The details of the comparison between the original and revised terms are attached as below table.
Please read the amendment carefully to safeguard your right. Shall you have any questions on the
announcement, please feel free to contact DBS BusinessCare at +886-2-6606-0302 and we shall be
happy to help you.
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Content of the amendment to General Terms and Conditions Governing Account
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Opening and managing your account

3.1 Requirements. For any account you open with us
or service we provide to you, we may set limits on how
much you need to have in your account when it is opened,
credit balances, amounts on which we will pay interest and
types of currencies that we may accept, as well as our
charges, commission and usual interest rates and any other
requirement we may tell you about. We may decide to
change your account number if we have to do so in
connection with our business, or if you change the
constitution of your business. However, we will tell you
before we do this.

3.2 Information.  You must give us all documents,
information and authorisation we reasonably need to open
and maintain your account. This includes for the purposes of
us meeting ‘know your customer’, anti-money-laundering
and anti-financing-terrorism requirements and any other
laws and regulations which we need or agree to keep to.
You must tell us promptly, in writing, of any change in any
documents, information or authorisation given to us, and
give us supporting documents and evidence of any change.
3.3 Authorised signatories. You must give us your
mandate for operating your account and tell us promptly, in
writing, of any change in your mandate. If your account is
operated by your authorised signatories (people you have
given permission to operate the account), you must give us
their names and specimen signatures and tell us promptly,
in writing, if there is any change to them. We will tell you if
we cannot accept any authorised signatory due to our
policies or any law or regulation which we need to keep to
or agree to keep to.

34 Changing the authorised signatories. We will act
on any instruction which we in good faith believe has come
from your authorised signatories we have in our records.
This will apply until we have received notice from you, in
writing, that there has been a change to your authorised
signatories and we have had a reasonable time (at least
seven business days from receiving your notice), to change
our records, after which we will act on instructions from the
new authorised signatories.

3.5 Encumbrances. You cannot create, or allow to arise
or remain in force, any encumbrance on your account
without our written consent beforehand. If we give you
permission to do this, we have the right to set any
additional terms and conditions or fees (or both) we think
appropriate. An encumbrance is any mortgage, charge (fixed
or floating), pledge, lien or other security interest of any
kind or other agreement or arrangement that has a similar
effect.

3.6 Account ’in trust’.  If you open an account in your
name ’in trust’ or ‘as nominee’ or in some other similar role,
or as a capital markets services licence holder (or the
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Opening and managing your account

3.1 Requirements. For any account you open with us
or service we provide to you, we may set limits on how
much you need to have in your account when it is opened,
credit balances, amounts on which we will pay interest and
types of currencies that we may accept, as well as our
charges, commission and usual interest rates and any other
requirement we may tell you about. We may decide to
change your account number if we have to do so in
connection with our business, or if you change the
constitution of your business. However, we will tell you
before we do this.

3.2 Information.  You must give us all documents,
information and authorisation we reasonably need to open
and maintain your account. This includes for the purposes of
us meeting ‘know your customer’, anti-money-laundering
and anti-financing-terrorism requirements and any other
laws and regulations which we need or agree to keep to.
You must tell us promptly, in writing, of any change in any
documents, information or authorisation given to us, and
give us supporting documents and evidence of any change.
33 Authorised signatories. You must give us your
mandate for operating your account and tell us promptly, in
writing, of any change in your mandate. If your account is
operated by your authorised signatories (people you have
given permission to operate the account), you must give us
their names and specimen signatures and tell us promptly,
in writing, if there is any change to them. We will tell you if
we cannot accept any authorised signatory due to our
policies or any law or regulation which we need to keep to
or agree to keep to.

34 Changing the authorised signatories. We will act
on any instruction which we in good faith believe has come
from your authorised signatories we have in our records.
This will apply until we have received notice from you, in
writing, that there has been a change to your authorised
signatories and we have had a reasonable time (at least
seven business days from receiving your notice), to change
our records, after which we will act on instructions from the
new authorised signatories.

3.5 Account ’in trust”.  If you open an account in your
name 'in trust’ or ‘as nominee’ or in some other similar role,
or as a capital markets services licence holder (or the
equivalent) holding segregated clients’ accounts, the
following will apply.

(a) We will not recognise any person (other than you as
the account holder) as having any interest in your account.
(b) We will accept requests to pay money into and take

money out of your account, and other instructions relating
to your account, from you or your authorised signatories
only.

(c) It is your responsibility to manage this account for
the benefit of your beneficiaries, and we have no
responsibility to monitor this.

3.6 Partnership account. If you open an account as a
partnership, it is your responsibility to tell us promptly, in
writing, about any change in the constitution of the
partnership, for example, as a result of the death of any
partner, being made bankrupt, retiring, or for any other
reason. We may treat the remaining partners or the new
partners (or both) as having full authority to manage your
account as if there had been no change in the partnership.
This applies unless we receive notice otherwise, in writing,
from one of the remaining partners, the executors or legal
personal representatives or trustees of any partner who has
died, or the ‘trustee in bankruptcy’, liquidator or similar
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equivalent) holding segregated clients’ accounts, the
following will apply.

(a) We will not recognise any person (other than you as
the account holder) as having any interest in your account.
(b) We will accept requests to pay money into and take

money out of your account, and other instructions relating
to your account, from you or your authorised signatories
only.

(c) It is your responsibility to manage this account for
the benefit of your beneficiaries, and we have no
responsibility to monitor this.

3.7 Partnership account. If you open an account as a
partnership, it is your responsibility to tell us promptly, in
writing, about any change in the constitution of the
partnership, for example, as a result of the death of any
partner, being made bankrupt, retiring, or for any other
reason. We may treat the remaining partners or the new
partners (or both) as having full authority to manage your
account as if there had been no change in the partnership.
This applies unless we receive notice otherwise, in writing,
from one of the remaining partners, the executors or legal
personal representatives or trustees of any partner who has
died, or the ‘trustee in bankruptcy’, liquidator or similar
officer of any partner who has been made bankrupt or is
insolvent.

officer of any partner who has been made bankrupt or is
insolvent.
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e e e o cannot be delivered, unless the law says otherwise we may
ReFEERHRE - stop sending you statements. This will protect your account
23 If any statement we send to you is returned or information until you call in at one of our branches to ask us
cannot be delivered, unless the law says otherwise we may to start sending them again.
stop sending you statements. This will protect your account
information until you call in at one of our branches to ask us
to start sending them again. Unless the laws and regulations
say otherwise, if there are no transactions on your account
during the month, we may not send a statement to you for
that month.
BRIE= 41 BRRKEBRER KTEERNEEFRZER 41 BRRKERER KITERNEEFZIRR

4115
Supplemenatry
Terms

RETZERRRBIEARZWE - BEREAE - &
BESWERER (RN )-

4.1 Fees and fee schedule. We are entitled to set a
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4.1 Fees and fee schedule. We are entitled to set a

Clause 4.1 charge, fee or cost in connection with your account and our charge, fee or cost in connection with your account and our
products and services. See the fee schedule (Annex VI) for products and services. See the fee schedule (Annex V) for
more details. more details.
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5.7 Preparatory office account. If your organisation is 5.7 Preparatory office account. If your organisation is
a preparatory office, and you fail to complete the formal a preparatory office, and you fail to complete the formal
corporate registration process or send the relevant licence corporate registration process or send the relevant licence
and signature or chop to us to change the account name and signature or chop to us to change the account name
and relevant basic information to that of the company and relevant basic information to that of the company
within six months from opening the account, we may, as we within six months from opening the account, we may;, if we
decide, close the account or change the account name from | decide, change the account name from the preparatory
the preparatory office into an individual account under the office into an individual account under the name of a
name of a representative of the preparatory office. representative of the preparatory office.
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TERMS AND CONDITIONS FOR CORPORATE CUSTOMER E-

STATEMENT SERVICE
Version Date: March 11th, 2022

You hereby confirm and declare that prior to applying to
DBS Bank (Taiwan) Ltd (hereinafter referred to as “We”) for
the “Corporate Customer E-Statement” Service (hereinafter
referred to as the “e-Statement”), you have thoroughly read
and understood within the reasonable period and are
willing to comply with the Terms and Conditions for
Corporate Customer e-Statement (hereinafter referred to as
the “Terms and Conditions”). Any matters not provided
herein shall be governed by the terms and conditions
relating to accounts (including, but not limited to the
General Terms and Conditions Governing Account and
subsequent amendments, additions and/or changes made
thereafter) and Electronic Banking Services Terms and
Conditions:

1. You may apply for e-Statement service with us in
such manner as agreed by us. With our consent to the
application, we will regularly send the bank statement or
service-related notification by electronic means to the e-
mail address specified by you. You understand and agree
that upon successful application for the e-Statement with
us, e-Statements will take the place of the physical bank
statements (hereinafter referred to as the “physical
statement”) delivery service of the corporate customer and
e-Statement will be sent to you on the statement delivery
day in the next month from the date of completion of the
application procedures. You also agree that the e-Statement
has the same effect as the physical statement and cannot
claim that e-Statements are ineffective as they do not have
the requirements for written forms, nor that we do not fulfil
our obligation to send bank statements or service-related
notifications.

2. Where you apply for termination of the e-
Statement service with us, we will stop sending e-
Statements to you on the statement delivery day in the next
month from the date of completion of the procedures for
termination. Where we shall send physical statements to
you according to the laws and regulations or contract, we
will begin to send physical statements to you on the
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TERMS AND CONDITIONS FOR CORPORATE CUSTOMER E-

STATEMENT SERVICE
Version Date: October 17th, 2017

You hereby confirm and declare that prior to applying to
DBS Bank (Taiwan) Ltd. (hereinafter referred to as “We”) for
the “Corporate Customer E-Statement” Service (hereinafter
referred to as the “e-Statement”), You have thoroughly read
and understood within the reasonable period and are
willing to comply with the Terms and Conditions for
Corporate Customer e-Statement (hereinafter referred to as
the “Terms and Conditions”). Any matters not provided
herein shall be governed by the terms and conditions
relating to accounts (including, but not limited to the
General Terms and Conditions Governing Account and
subsequent amendments, additions and/or changes made
thereafter):

1. You may apply for e-Statement service with us in
such manner as agreed by us. With our consent to the
application, we will regularly send the bank statement or
service-related notification by electronic means to the e-
mail address specified by you. You understand and agree
that upon successful application for the e-Statement with
us, e-Statements will take the place of the physical bank
statements (hereinafter referred to as the “physical
statement”) delivery service of the corporate customer. You
also agree that the e-Statement has the same effect as the
physical statement and cannot claim that e-Statements are
ineffective as they do not have the requirements for written
forms, nor that we do not fulfil our obligation to send bank
statements or service-related notifications.

2. You who have successfully applied for the e-
Statement service, where You originally have received the
physical statement from us every month, we will send the
physical statement and e-Statement at the same time on
the statement delivery day in the next two months from the
date of a successful application. After that, we will stop
sending physical statements and send e-Statements instead.
Where You apply for termination of the e-Statement service
with us, we will stop sending e-Statements on the statement
delivery day in the next month from the date of completion
of the procedures for termination. Where we shall send
physical statements to you according to the laws and
regulations or contract, We will begin to send physical
statements to you on the statement delivery day in the next
month.

3. When applying for an e-Statement with us, you
shall ensure that the specified e-mail address is working,
valid, and available for us to send e-Statements or service-
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statement delivery day in the next month instead. Where
you apply with us for customer profile or any other changes,
causing deleting the specified e-mail address to receive the
e-Statement, you shall be deemed to have applied for
termination of the e-Statement service with us.  We will
stop sending e-Statement to you on the statement delivery
day in the next month. Where we shall send physical
statements to you according to the laws and regulations or
contract, we will begin to send physical statements to you
on the statement delivery day in the next month instead.
3. When applying for an e-Statement with us, you
shall ensure that the specified e-mail address is working,
valid, and available for us to send e-Statements or service-
related notifications to the specified e-mail address. You
shall promptly notify us of any changes in the specified e-
mail address in accordance with the notification
requirements outlined in the General Terms and Conditions
Governing Account

4, Any e-Statements sent by us to the e-mail server
specified by you and not returned shall be deemed to have
been delivered. However, where the delivery failure is not
caused by our intentional or negligent mistakes, (including,
but not limited to a wrong e-mail address entered by you,
failure to complete procedure for change or cancellation of
the e-mail address by you, failure or improper operation of
network equipment at your end, and so on), the e-
Statement shall be deemed to have been delivered upon
the time of sending by us to the e-mail server specified by
you. You shall pay attention to whether the e-Statements
are received regularly and verify the contents thereof. In
case no e-Statement has been received, you shall
immediately contact us and change the specified e-mail
address in accordance with the notification requirements
outlined in the General Terms and Conditions Governing
Account.

5. If, for any reason that cannot be attributed to us,
any loss, error, interception, transmission failure or
transmission delay of e-Statements or service-related
notifications arise, we shall neither be liable for damages
nor warrant reliable delivery, promptness or accuracy of e-
Statements or service-related notifications; nevertheless,
we shall provide you with necessary assistance. You declare
and agree that, even though we will put reasonable
protective measures in place, we do not warrant the
security of any e-Statement or service-related notification
delivered to you. You also agree to undertake the risks of
unauthorized access by third parties to the e-Statements or
service-related notification sent by us. Although we will
establish reasonable protective measures, no warranty is
given by us that services will be provided uninterrupted or
free from errors, virus or other malicious, destructive or
corrupting codes, agent, program or macros or that any
identified defect will be corrected.

6. We have the right to suspend or terminate the e-
Statement service under any of the following circumstances:
1) Where our system equipment requires necessary
repair and maintenance.

2) Where there is failure in the electronic
communication equipment or information software
equipment or in the system or software/hardware
equipment of our cooperative contractors.

3) Where service cannot be provided due to factors of
natural disasters and force majeure events.

4) In cases of any illegal use of e-Statements by you.
7. You agree that we may amend the relevant

provisions of the Terms and Conditions and notify you via
posting it on our website and place of business, in writing or
in other manners as agreed in accordance with the relevant
requirements outlined in the General Terms and Conditions
Governing Account . If you disagree with such changes, you
may, at any time before the effective date of such changes
terminate the e-Statement services by written notice to us.
You shall be deemed to have consented to and accepted

related notifications to the specified e-mail address. You
shall promptly notify us of any changes in the specified e-
mail address in accordance with the notification
requirements outlined in the General Terms and Conditions
Governing Account.

4. Any e-Statements sent by us to the e-mail server
specified by you and not returned shall be deemed to have
been delivered. However, where the delivery failure is not
caused by our intentional or negligent mistakes, (including,
but not limited to a wrong e-mail address entered by you,
failure to complete procedure for change or cancellation of
the e-mail address by you, failure or improper operation of
network equipment at your end, and so on), the e-
Statement shall be deemed to have been delivered upon
the time of sending by us to the e-mail server specified by
you. You shall pay attention to whether the e-Statements
are received regularly and verify the contents thereof. In
case no e-Statement has been received, you shall
immediately contact us and change the specified e-mail
address in accordance with the notification requirements
outlined in the General Terms and Conditions Governing
Account.

5. If, for any reason that cannot be attributed to us,
any loss, error, interception, transmission failure or
transmission delay of e-Statements or service-related
notifications arise, we shall neither be liable for damages
nor warrant reliable delivery, promptness or accuracy of e-
Statements or service-related notifications; nevertheless,
we shall provide you with necessary assistance. You declare
and agree that, even though we will put reasonable
protective measures in place, we do not warrant the
security of any e-Statement or service-related notification
delivered to you. You also agree to undertake the risks of
unauthorized access by third parties to the e-Statements or
service-related notification sent by us. Although we will
establish reasonable protective measures, no warranty is
given by us that services will be provided uninterrupted or
free from errors, virus or other malicious, destructive or
corrupting codes, agent, program or macros or that any
identified defect will be corrected.

6. We have the right to suspend or terminate the e-
Statement service under any of the following circumstances:
1) Where our system equipment requires necessary
repair and maintenance.

2) Where there is failure in the electronic
communication equipment or information software
equipment or in the system or software/hardware
equipment of our cooperative contractors.

3) Where service cannot be provided due to factors of
natural disasters and force majeure events.

4) In cases of any illegal use of e-Statements by you.
7. You agree that we may amend the relevant

provisions of the Terms and Conditions and notify you via
posting it on our website and place of business, in writing or
in other manners as agreed in accordance with the relevant
requirements outlined in the General Terms and Conditions
Governing Account . If you disagree with such changes, you
may, at any time before the effective date of such changes
terminate the e-Statement services by written notice to us.
You shall be deemed to have consented to and accepted
such changes if the service is not terminated within the
prescribed period.

8. The Terms and Conditions shall be governed by and
construed in accordance with the laws of R.O.C. Both of us
agree that any litigation arising from the Terms and
Conditions shall be submitted to the jurisdiction of the
Taipei District Court of the R.O.C. for the first instance unless
the exclusive jurisdiction is otherwise provided by law.
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such changes if the service is not terminated within the
prescribed period.

8. The Terms and Conditions shall be governed by and
construed in accordance with the laws of R.0.C. Both of us
agree that any litigation arising from the Terms and
Conditions shall be submitted to the jurisdiction of the
Taipei District Court of the R.O.C. for the first instance unless
the exclusive jurisdiction is otherwise provided by law.
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TERMS AND CONDITIONS FOR CORPORATE CUSTOMER’S

APPLICATION for E-MAIL ADVISING SERVICES OF FOREIGN

EXCHANGE DEBIT/CREDIT ADVICE
Version Date: November 12th, 2021

You apply to the Bank for E-mail Advising Services of Foreign
Exchange Debit/Credit Advice (the “Service"), and request
the Bank to send the electronic advice of the Applicant's
foreign exchange debit/credit advice (the “advice”) to the
Applicant's designated email address in this form, instead of
the paper documents. The Applicant understands that after
applying for the Service, the Bank will no longer mail or
provide paper advice to the Applicant.

1. You hereby declare that the TERMS AND
CONDITIONS FOR CORPORATE CUSTOMER’S APPLICATION
for E-MAIL ADVISING SERVICES OF FOREIGN EXCHANGE
DEBIT/CREDIT ADVICE have been duly received, read within
a reasonable period, understood and accepted. You hereby
confirm that the Bank has fully explained the provisions set
forth in this form and has fully disclosed relevant risks to the
Applicant in accordance with Article 10 of the Financial
Consumer Protection Act.

2. You agree to receive foreign exchange debit/credit
advice from the Bank via email, which is to be sent to the
valid designated e-mail address provided in this form by the
Applicant. Any newly setup or changes to the designated e-
mail address or other items in this form should take effect
immediately once the setup or change process is completed
by the Bank. Unless and until such notice is received by the
Bank in writing or other method agreed by the Bank, such
change of designated e-mail address or other items shall not
be binding on the Bank.

3. Unless you instruct the Bank in writing otherwise,
should you apply for change of e-mail address in this form,
the e-mail address and relevant documents to be received
as designated in this form will fully replace those designated
e-mail address filed with the Bank previously in its entirety.
4, You shall be solely responsible for availability of the
e-mail addresses designated for receiving e-mail advices
from time to time and for all risks to confidentially with
respect to the information contained in e-mail advices
arising from such transmission. The Bank shall not be liable
for whatsoever reasons for any failure in sending e-mail
advices as requested or any loss, mis-dispatch or disclosure
of such information in the process of transmission of such
information.

5. You understand and accept that any advice sent via
electronic mail through internet is encrypted by the Bank.
To the fullest extent permitted by applicable laws, you agree
to exempt the Bank from any responsibility for any risks of
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unauthorized access or alteration to any electronic mail
advices, and any loss or damage arising therefrom, or
otherwise in connection with any electronic mails.

6. You shall hold the Bank harmless from and against
any and all damages, losses, liabilities and/or claims of
whatsoever nature arising from or otherwise in connection
with the Bank’s providing this Service of e-mail advices to
you pursuant to this form.

7. You agree to receive foreign exchange debit/credit
advice via email designated in this form based on the box
ticketed. You agree to have the notice by batch if no tick and
for new account opener and adopt relevant new functions
offered by Bank from time to time once the setup is
completed by Bank.

8. You understand and agree that the Bank may
adjust, amend or terminate the Service and these terms and
conditions at any time in accordance with the laws and
regulations, regulatory orders, and business needs. Except
for those items required immediate adjustments,
amendment or termination in accordance with the laws and
regulations or regulatory orders, the Bank shall publicly
disclose its contents in a prominent manner on Bank’s
business premises or on the website 30 days before the
effective date of the amendment. However, with regard to
any changes to the fee schedule, except for those that are
beneficial to the Applicant, the Bank shall publicly disclose
its contents in a prominent manner on Bank’s business
premises or on the website 60 days before the effective
date of the amendment. If you do not agree to such
changes, you may terminate the Service at any time before
the effective date of the amendment.

9. If there is any discrepancy between the content of
the email advice and the Bank’s internal records, unless
there are obvious errors in the Bank’s internal records, the
internal records of the Bank shall prevail. You also agree to
abide by the Bank’s General Terms and Conditions
Governing Account, DBS Electronic Banking Services Terms
and Conditions, Terms and Conditions and Attention
Matters for Outward Remittance and other agreed terms
and conditions related to the Service.

10. This form is executed in both English and Chinese.
In the event of any inconsistency or conflict between the
English and Chinese versions, the Chinese language version
shall prevail.

EREEBERTRNHBIEAT AL
NEHEE : 2022/06/02

S HER : 2022/08/01

DBS Bank (Taiwan) Ltd

Date of Announcement: 2022/06/02
Effective Date: 2022/08/01



