
電話銀行服務 PHONE BANKING SERVICE

申請目的 

Purpose of Application 

新申請 New application/ 重新申請 Reapplication 

申請人確認業經內部程序合法授權其被授權人得持有電話銀行密碼使用電話銀行服務。本行對於持有申請人電話銀行密

碼者得視為其係經申請人合法授權之人。The Applicant confirms that it has undergone internal process to legally authorize 
the authorized person to use the Phone Banking Service with TPIN. The Bank will deem the person who holds the TPIN been 
legally authorized by the Applicant. 

□ 申請並啟用電話語音密碼 Application with TPIN Activation，電話語音密碼收件人 TPIN Recipient： ____________________

□ 申請但另行啟用電話語音密碼 Application without TPIN Activation

終止服務 Service Termination 

客戶名稱 Customer’s name 

(DBU) 統一編號 Registration Number 

稅籍編號 Tax Certificate ID 
(OBU) 公司註冊號碼 

Certificate No of Incorporation 

公司資料 COMPANY INFORMATION 

(DBU：公司經濟部大小章 Company Seal and Authorized Signatory’s Seal(s)) 

(OBU：被授權人簽章 Authorized Signatory’s Signature(s)) 

公司印鑑章及授權簽章人簽名及 / 或印鑑章 Company Seal and Authorized Signatory’s Signature(s) and / or Chop(s) 

1. 申請人同意受貴行現行經公告於 https://www.dbs.com.tw/corporate-zh/gbtc 的一般銀行業務條款及細則及台灣管轄附約（各以其不時修訂、補充、替代及／或

取代的版本為準）拘束。申請人確認申請人已取得此等現行條款並已獲得合理期間審閱之。 

The Applicant agrees to be bound by the Bank’s prevailing General Banking Terms and Conditions, and the Taiwan Jurisdiction Schedule (each as may be amended,

supplemented, substituted and/or replaced from time to time) as published and available in https://www.dbs.com.tw/corporate-zh/gbtc . The Applicant confirms that 

the Applicant has been given such prevailing terms and a reasonable period of time to review them.

2. 申請人認知並同意若選擇「申請並啟用電話語音密碼」，貴行將直接啟用電話銀行服務並將電話語音密碼寄送至申請人指定之聯絡地址予電話語音密碼收件

人。申請人指定之收件人於收到電話語音密碼後，需於貴行指定期間內進線客戶服務專線透過語音進行密碼變更，否則密碼將會失效；如申請人選擇「申請

但另行啟用電話語音密碼」，則須於收到電話語音密碼確認通知書後另行簽回「電話語音密碼確認通知書」予貴行，電話語音密碼將在貴行收到確認書後啟

用，申請人須於貴行指定期間內進線客戶服務專線變更密碼，否則密碼將失效。 

The Applicant acknowledges and consents that when selecting “application with TPIN activation”, the Bank will directly activate the Phone Banking Service and send out 

the Telephone PIN (TPIN) to the Applicant’s designated recipient at the contact address designated by the Applicant. The Applicant’s designated recipient needs to

change TPIN via BusinessCare IVR within a period required by the Bank, or TPIN will be void. If the Applicant selects “Application without TPIN activation”, the Applicant 

needs to separately sign back the “Acknowledgement Letter for Phone Banking Password” (“Acknowledgement Letter”) to the Bank for TPIN activation. TPIN will be 

activated upon the Bank’s receipt of the Acknowledgement Letter. The Applicant needs to change TPIN via BusinessCare IVR within a period required by the Bank, or 

TPIN will be void.

3. 如申請人重新申請核發電話語音密碼，舊的電話語音密碼將會在新的電話語音密碼核發時失效。 

In the case that the Applicant re-applies for TPIN, the previous TPIN will become void when the new TPIN is issued.

日期 Date： 年 月 日 
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此致: 星展(台灣)商業銀行股份有限公司  To: DBS Bank (Taiwan) Ltd (the “Bank”) 

約定條款 TERMS AND CONDITIONS 

https://www.dbs.com.tw/corporate-zh/gbtc
https://www.dbs.com.tw/corporate-zh/gbtc
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