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Notification of Revised Terms and Conditions

for Certain Corporate Banking Services and Products

Dear Valued Customer,

To enhance your banking experience, we have simplified and consolidated the terms and conditions of
some of our corporate banking products and services into a single agreement, which comprises of the
General Banking Terms and Conditions, the Taiwan Jurisdiction Schedule and, where applicable, the
Service Schedules (including the Taiwan Service Schedules). The General Banking Terms and
Conditions, the Taiwan Jurisdiction Schedule, the Service Schedules (including the Taiwan Service
Schedules) and the Taiwan Corporate Client Investment Business Appendix, where applicable, are
collectively referred to as the "Revised Terms". The complete terms and conditions of the Revised
Terms can be accessed via the following link on our website: https://www.dbs.com.tw/corporate-zh/gbtc-
wm or by scanning the QR code below.

The Revised Terms modify, simplify, and replace, among others, the existing General Terms and
Conditions Governing Account, DBS Electronic Banking Services Terms and Conditions, the existing
terms and conditions in relation to documentary trade services and global financial markets related
services, and Corporate Client Investment Business Terms and Conditions. The revisions cover a broad
range of services and products, including accounts, payments, collections, digital channels, trade finance,
global financial markets related services, and various financial product transactions, including gold
accounts.

The banking services and products listed in Annex 1 are collectively referred to as "Applicable Services",
which are classified into Category A and Category B. Services or products not listed in Annex 1 will
continue to be governed by their existing terms and conditions. Please note that the DBS Bank (Taiwan)
Ltd standard tariff remains unaffected; you can refer to Appendix A of the "Taiwan Jurisdiction
Schedule".

Annex 2 lists the applicable Revised Terms.
Annex 3 summarises the key terms for Category A Applicable Services.

The Revised Terms will take effect on March 17, 2025 (the "Effective Date"), replacing and superseding
all prior agreements in relation to the Applicable Services. Unless otherwise agreed in writing, the
application of the Revised Terms will be given different treatment in accordance with Annex 1 depending
on the services and products you currently or previously utilize. If you do not agree to these changes,
you may terminate your account and all business relationships with us in writing before the Effective
Date and cooperate with us in the termination process. If you continue to use any account/product/service
with us on or after the Effective Date, you will be deemed to have agreed to these revisions.

These revisions simplify the documentation process, reduce the need for signatures and reviews, while
standardizing terms and conditions across all Applicable Services.

This notification letter is primarily intended to facilitate your review and understanding of the Revised
Terms and does not in any way amend, supplement or replace the Revised Terms.

To protect your rights, please review the Revised Terms and this notification. If you have any questions,
please contact DBS BusinessCare at +886-2-6606-0302.

In case of any discrepancy between the Chinese and English versions of this notification letter, the
Chinese version shall prevail.

Please click link or scan the QR code for Annex 1, 2, and 3.
https://www.dbs.com.tw/corporate-zh/gbtc-sub-communication
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Please click link or scan the QR code for the complete Revised Terms.
https://www.dbs.com.tw/corporate-zh/gbtc-wm

DBS Bank (Taiwan) Ltd
Notification/ Announcement Date: 2025/02/17
Effective Date: 2025/03/17

Annex 1 “Applicable Services”

Category A

Accounts Services: Opening and maintenance of accounts and related services:
* Corporate Demand Deposit Accounts (NTD and Foreign Currency)
* Corporate Time Deposit Accounts
* Corporate Multi-Currency Account(MCA)
* Cash Concentration Service
* Interest Optimisation Service

* Notional Pooling Service

Payables Services:
Payment services made on your behalf or instruction:
* Local Currency Remittance Services
* Telegraphic Transfers
* Direct Debit Payments
* Promissory note, cheque, draft and payment order

* Other payment methods agreed by us

Receivables Services
Services involving payments made to you by us or other persons:
* Direct Debit Authorisation (DDA) Services
* DBS Enriched Consolidated Receivables (ENCORE)
* Telegraphic Transfers
* Cheque

Note: Virtual Accounts (VA) is not part of this category; see special instructions below.
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Digital Channels Services: Use of services through software, electronic communications, website,

network, application or platform such as:
* DBS IDEAL/ DBS IDEAL Mobile
* DBS IDEAL CONNECT
* DBS IDEAL RAPID

* TREASURY DIGITAL services (including, but not limited to, FX Online, Treasury API, and
Treasury eDoc)

Corporate Client Investment Business: Transactions in various financial products and gold
account opening via methods provided or agreed by the bank. Financial products include, but are not
limited to:

* Money trusts investing in domestic and foreign securities (such as mutual funds, foreign
bonds, stocks, ETFs, and offshore structured products)

* Structured products

* Dual Currency Structured Product

* Gold linked Dual Currency Structured Product
* Gold accounts

» Foreign securities trading

* Other investment products

Category B

Documentary Trade Services

* Issuance of Standby Letters of Credit (SBLC), Banker's Guarantees (BG) or documentary

credits
* Issuance of Back-to-Back documentary credits
* Import financing

* The issuance of shipping guarantees or endorsement or release of transports documents to

facilitate the release of goods
* Import or export documentary collection
* Handling of documents in connection with a documentary credit
* Export financing

* Transferable documentary credits




Global Financial Markets Services

* Treasury FX transactions : Services and products involving spot and foreign exchange
transactions which is subject to an executed or acknowledged DBS Master Agreement (“DBS
MA”), ISDA Master Agreement (“ISDA”) or Standard Terms and Conditions Governing
Facilities Granted by and Transactions entered into with DBS Bank (Taiwan) Ltd (“Standard
Terms”), as the case may be.

* Global Financial Markets transactions under DBS MA: The Global Financial Markets service(s)
and product(s) which is subject to an executed or acknowledged DBS MA.

What are the Category A Applicable Services?

Please refer to Annex 3 which summarises the key terms for Category A Applicable Services.

In respect of the services and products under Category A, the Revised Terms will apply and will
take effect on and after the Effective Date.

The Revised Terms apply to the transactions entered into with us and the instructions given to us
but yet to be closed or executed prior to the Effective Date.

If you are not using the Category A Applicable Services, the Revised Terms will only apply if
you subsequently apply for and/or we subsequently provide you with such services and products.
You will be deemed to have accepted the Revised Terms in respect of the Applicable Services
under Category A if you continue to use such Applicable Services on or after the Effective Date.
Existing clients using the applicable Notional Pooling services should note that from the Effective
Date, the Interest Optimisation Service terms and conditions will govern Notional Pooling service

agreements.

What are the Category B Applicable Services?

Documentary Trade Services- New applications for Documentary Trade Services made on and
after the Effective Date will be governed by the Revised Terms. The new application forms will be
updated in accordance with these Revised Terms.

Global Financial Markets Services-

If you have entered into a DBS MA or an ISDA with us, all existing and new FX transactions and
Global Financial Markets Service transactions will continue to be subject to the terms of that set of
DBS MA or an ISDA, as applicable, instead of Part D of the Revised Terms. If you have not signed
either a DBS MA or an ISDA with us, notwithstanding whether any Standard Terms was executed
or acknowledged by you previously, if you have any existing FX Spot Transaction(s) (as defined
in the Revised Terms) with us and/or enter into any new FX Spot Transaction with us, with respect
to all existing and new FX Spot Transaction(s), Part D of the Revised Terms shall apply as well
as govern any and all existing and new FX Spot Transaction(s) you entered into or to be entered

into with us at anytime and from time to time.



Notwithstanding the above, you will be required to transition to and be bound by Part D of the
Revised Terms or the revised version of the DBS MA (which forms part of the Revised Terms) (as
applicable) if:

(1) you apply for and enter into any new Global Financial Markets Service transactions

which are not covered by an executed ISDA or DBS MA; or

(2) you or we request for any change in the existing terms of the executed DBS MA.
Upon the occurrence of the above, Part D of the Revised Terms or such revised version of the DBS
MA (as applicable) will then govern all Global Financial Markets Service transactions outstanding
between you and us at that time.
Further, upon your entry or use of any of the services under the Treasury Digital Service Schedule,

the terms contained in such Schedule shall apply as well and govern all such services.

Special Instruction :

The products/services that are not covered under the above Category A or Category B will continue
to be governed by their existing terms and conditions and no action is needed from you.

Special Provisions Regarding Virtual Account (VA) Services: Existing customers utilizing virtual
account services will continue to be governed by the terms and conditions stipulated in your
respective virtual account application forms post-Effective Date. Any subsequent applications for
additional virtual account services on and after the Effective Date shall be subject to the terms and
conditions of the respective application forms until further notice from us. Our General Banking
Terms and Conditions pertaining to virtual account services shall not apply. In instances where the
virtual account application form is silent, our General Banking Terms and Conditions shall apply.
In the event of any conflict between the terms and conditions of the virtual account application
form and our General Banking Terms and Conditions, the Taiwan Jurisdiction Schedule, the
applicable Service Schedules (including the Taiwan Service Schedules), the terms and conditions

of the virtual account application form shall prevail unless otherwise expressly specified.

Annex 2 Applicable Revised Terms

* In addition to the General Banking Terms and Conditions and the Taiwan Jurisdiction

Schedule, the terms and conditions as set forth in the following documents also apply to

Category A Applicable Services :

A O

Service Schedule - Additional Connectivity Services
Service Schedule - Treasury Digital Service

Service Schedule — Cash Concentration

Taiwan Service Schedule - Entrepreneur Account
Taiwan Service Schedule - Social Enterprise Account

Taiwan Service Schedule - Non-bank FI Preferential Tier Rates Account



7. Taiwan Service Schedule - Large Corporate Preferential Tier Rates Account
8. Taiwan Service Schedule - Corporate Preferential Tier Rates Account

9. Taiwan Service Schedule - Cash Concentration

10. Taiwan Service Schedule - Additional Connectivity Services

11.Taiwan Service Schedule - Foreign Currency Clean Bills

12. Taiwan Service Schedule - Treasury Digital Service

13.Taiwan Corporate Client Investment Business Appendix - Corporate Client Investment Business

¢ In addition to the General Banking Terms and Conditions and the Taiwan Jurisdiction
Schedule, the terms and conditions as set forth in the following documents also apply to

Category B Applicable Services:

1. Service Schedule — Trade Services Schedule

2 Service Schedule - Silent Confirmation

3. Taiwan Service Schedule - Commercial Paper Guarantee / Draft Acceptance
4 DBS BANK (TAIWAN) LTD. Service Schedule - DBS Master Agreement

Annex 3 “Summary of the key terms for Category A applicable services”

As stated in the notification letter, instead of having separate terms and conditions for each Applicable
Service (as defined in the notification letter), the Revised Terms are set forth in one single agreement,
which comprises of the General Banking Terms and Conditions, the Taiwan Jurisdiction Schedule, the
applicable Service Schedules (including the Taiwan Service Schedules) and Taiwan Corporate Client

Investment Business Appendix.

We set out below an overview and summary of certain key terms of the General Banking Terms and
Conditions, Taiwan Jurisdiction Schedule, Taiwan Corporate Client Investment Business Appendix,
Service Schedules (including Taiwan Service Schedules) in respect of services and products under
Category A which may be applicable to you. This overview and summary is intended to facilitate your
review and understanding of the Revised Terms only and does not in any way amend, supplement or
replace the Revised Terms. It does not embrace all Revised Terms and we would recommend that you

review the Revised Terms in full.

Terms defined in the General Banking Terms and Conditions have the same meaning in this Annex

unless the context otherwise requires.

I. THE GENERAL BANKING TERMS AND CONDITIONS
The General Banking Terms and Conditions contains terms and conditions governing your banking
relationship with us and certain products and services provided by us.

1. What products and services are covered under this document?



The General Banking Terms and Conditions includes, amongst others, the terms for the

following products and services that we may offer to you:

Type of Service

Description

Digital Banking Services

Use of our digital platforms for online banking services and other digital

products and services and use of selected third-party digital platforms.

Accounts and Related =  Opening and maintenance of Accounts with us.

Services

=  Placing of fixed and/or time deposits with us.
=  Making domestic and international remittances.

= Collection services suchas  Direct Debit Authorisation (DDA) Services.

Global Financial Markets =  Making spot and forward foreign exchange transactions.

Services

2. How does this document work?

The General Banking Terms and Conditions is organised into different parts (each a “Part™)

as follows:
Part Classification Description
Part A Common Terms | This Part contains terms governing our banking relationship with
you.
Parts B-D Service These Parts comprise of the Service Schedules set out below:
Schedules o Part B (Digital Channels) - this Part includes terms governing the
use of digital channels and digital products and services.
o Part C (Accounts and Related Services) - this Part includes terms
for accounts and related products and services.
o Part D (Basic Financial Markets Services) - this Part includes
terms for basic financial markets products and services.
Part E Common Terms Part E (Definitions and Interpretation) — this Part contains common

definitions used in this document and other documents such as

Jurisdiction Schedules and other Service Schedules.

Part A and Part E are collectively referred to as the "Common Terms". The Common Terms

should be read together with the applicable Jurisdiction Schedule(s), Service Schedule(s),

Form(s) and any other document which amends or supplements the foregoing.

Terms and conditions set out in Part B to Part D relating to certain product and services which

you are not using or have not used will only take effect when you apply for and/or we

subsequently provide you with such services and products.

3. What is included in Part A of the General Banking Terms and Conditions?

Part A of the General Banking Terms and Conditions includes (but is not limited to) the

following terms:




(1)

(9)

Terms under which we may make changes, amendments or replacements to the terms in the
Agreement (as defined in the General Banking Terms and Conditions). This includes our right
to make unilateral changes, amendments or replacements which will be binding on you.

Terms under which we provide Services to you. You should note that we have absolute
discretion on whether to provide any Service to you and how we provide it to you.
Representations, warranties and undertakings from you.

Terms relating to your instructions to us in connection with the Services offered or provided by
us.

Terms relating to your Authorised Persons and Agents and terms relating to the communications
between you, us and your Authorised Persons and Agents.

Terms relating to our engagement and dealings with Third Party Service Providers and Third
Party Banks. This includes indemnities from you and terms relating to the exclusion of our
liability in connection with the engagement and dealings with Third Party Service Providers and
Third Party Banks.

Indemnities from you to us, including (but not limited to) for your use or misuse of any Service
or your failure to comply with any part of the Agreement.

Terms excluding us from liability to you or other persons. This includes (but is not limited to)
exclusions of liability where any loss you or any other person may suffer is due to any fraud or
forgery in relation to any Service or any unauthorised use of any Service.

Terms relating to sanctions, anti-money laundering, anti-bribery, anti-corruption and counter-

terrorism financing laws.

(10)Terms under which you authorise us to disclose confidential information and terms relating to

the collection, use and the holding of personal data.

(11)Terms relating to our right to immediately terminate and/or suspend any Service provided by us

and to terminate and/or suspend any Service with prior notice.

(12)Special terms which apply to you if you are a sole proprietor, partnership, trustee / trustee-

manager acting on behalf of a trust or a society, co-operative society or unincorporated
association.
You should note that other Parts of the General Banking Terms and Conditions, Taiwan
Jurisdiction Schedules, Service Schedules (including Taiwan Service Schedules) and
Taiwan Corporate Client Investment Business Appendix may also contain additional
indemnities and terms relating to the exclusion of our liabilities.
What is included in Part B of the General Banking Terms and Conditions?
Part B of the General Banking Terms and Conditions includes (but is not limited to) the
following terms:
Terms relating to your access, and your Authorised Persons' access of the digital channels.
Terms relating to the provision of digital channels on an as is and as available basis.

Terms relating to any authentication mechanisms when using our digital channels.



(4)

Terms relating to system, hardware, software and security requirements when using our digital
channels.
Terms relating to the provision of software, APIs, market data and other content when using our
digital channels.
Terms relating to customer self-administrators and internal controls when using our digital
channels.
What is included in Part C of the General Banking Terms and Conditions?
Part C of the General Banking Terms and Conditions includes (but is not limited to) terms for
the following Services:
Terms relating to any Account that you open with us.
Additional terms relating to foreign currency accounts, multi-currency accounts and joint
accounts.
Terms relating to currencies which may be subject to exchange controls or other restrictions
under law.
Terms relating to various forms of payments and receipts, including cheques, drafts, pay orders,
telegraphic transfers, domestic transfers, direct debit payments, standing instructions and others.
Terms relating to the use and processing of cheques.
Terms relating to the direct debit authorisation Service, the virtual account Service (which will
not apply to you as noted above), and the consolidated receivables reporting Service.
What is included in Part D of the General Banking Terms and Conditions?
Part D of the General Banking Terms and Conditions includes (but is not limited to) the
following terms:
Terms relating to the types of foreign exchange transactions that we may provide as basic
financial markets products and services, and the capacity in which we act when we provide
them.
Terms relating to how we will enter into foreign exchange transactions with you.
Terms relating to the requirements we may impose as conditions to entering into foreign
exchange transactions with you, and limits we may impose on your foreign exchange
transactions.
Terms relating to how the rates that apply to any foreign exchange transaction, and the amounts
payable under them, will be determined and calculated.
Terms relating to how you must make payments, or provide settlement instructions for payments,
for foreign exchange transactions and our rights if you fail to do so.
Terms setting out the conditions to our obligations to make payments to you, and our rights with
respect to settlement deposits.
Terms under which we may make adjustments to, or take other action in relation to, foreign
exchange transactions and your liability for any loss we incur as a result of such adjustment or

action.



(8) Terms relating to our rights to immediately terminate foreign exchange transactions, and
calculate amounts payable and exercise other rights on such early termination.

(9) Additional representations, warranties and undertakings from you including special provisions
relating to currency controls.

(10)Terms excluding us from liability to you or other persons. This includes (but is not limited to)
exclusions of liability arising from any loss or delay in the transmission or wrongful interception
of any order or for any failure to fulfil any request, order or instruction.

(11)Terms relating to the application of other agreements you may enter into with us, such as a DBS
Master Agreement or an ISDA Master Agreement, to foreign exchange transactions.

(12)Terms disclosing risk of loss and other risks in dealing in foreign exchange transactions and

your acknowledgements in respect of those risks.

II. TAIWAN JURISDICTION SCHEDULE
The Taiwan Jurisdiction Schedule will apply where you open an Account with a DBS Group Member
located in Taiwan or where a DBS Group Member located in Taiwan provides you with any Service.

Generally it will take precedence over any other Revised Terms.

III. TAIWAN CORPORATE CLIENT INVESTMENT BUSINESS APPENDIX
The Taiwan Corporate Client Investment Business Appendix outlines the terms and conditions to be
followed by you when trading financial products, applying for gold account with the Bank, and utilizing

any related services with the Bank.

IV. SERVICE SCHEDULE :
1. Service Schedule- Additional Connectivity Services
This Service Schedule outlines the terms and conditions governing the Bank's provision of
supplementary additional connectivity services (including but not limited to Host to Host Services,
DBS API Services, Customer API, SWIFT FILEACT Service, Remote Data Transmission Service,
Hosted Payment Platform Service etc.) to clients. The terms and conditions cover client
authorizations, permissions, and cooperation required for service usage, as well as applicable usage

restrictions.

2. Service Schedule- Treasury Digital Service
This Service Schedule outlines the terms and conditions governing our provision of Treasury
Digital related services (including, without limitation, FX Online, Treasury API, Treasury eDoc

etc.) to you.

3. Service Schedule — Cash Concentration



This Service Schedule sets out terms and conditions for the cash concentration services, detailing
the service overview, participant responsibilities, and indemnity and compensation obligations,

etc.

4. Taiwan Service Schedule - Entrepreneur Account
This Service Schedule sets out the terms under which we provide Entrepreneur Account services to

you.

5. Taiwan Service Schedule - Social Enterprise Account
This Service Schedule sets out the terms under which we provide Social Enterprise Account services

to you.

6. Taiwan Service Schedule - Non-bank FI Preferential Tier Rates Account
This Service Schedule sets out the terms under which we provide Non-bank FI Preferential Tier

Rates Account services to you.

7. Taiwan Service Schedule - Large Corporate Preferential Tier Rates Account
This Service Schedule sets out the terms under which we provide Large Corporate Preferential Tier

Rates Account services to you.

8. Taiwan Service Schedule - Corporate Preferential Tier Rates Account
This Service Schedule sets out the terms under which we provide Corporate Preferential Tier Rates

Account services to you.

9. Taiwan Service Schedule - Cash Concentration
This Service Schedule sets out the terms under which a DBS Group Member located in Taiwan has
agreed to provide you with any Service in relation to domestic and cross-border cash concentration

Services.

10. Taiwan Service Schedule - Additional Connectivity Services
This Service Schedule outlines supplemental terms and conditions applicable to additional digital
services (including SWIFT Report Transmission Service, DBS DigiDocs Service, Collection or
Payment Through Automated Clearing House (ACH/eACH) Service, Centralised Multi-Bank
Remittance Service etc.) provided by the Bank to clients. The terms and conditions cover the
application, modification, suspension or termination of services; the conditions and restrictions on
the Bank’s provision of relevant services; required documents and information from clients, and

the obligation to comply with laws and regulations.



11. Taiwan Service Schedule - Foreign Currency Clean Bills
This Service Schedule applies when the bank purchases or collects foreign currency instruments

on behalf of clients, or provides other related services as defined in the Service Schedule.

12. Taiwan Service Schedule - Treasury Digital Service
This Service Schedule outlines the supplemental terms and conditions applicable to Treasury
Digital related services, mainly including FX API service, FX Online service and DBS IDEAL
Corporate Connectivity FX Transaction with FCY cross-currency payment and changes of fees and
exclusion and restriction of liability etc. This Service Schedule outlines in detail the specific terms
and conditions under which we provide Treasury Digital services, as well as the corresponding risks

and responsibilities.



